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Facility & Camp Contacts
Youth Center Staff:
Youth Center Reception (305) 460-5600
Summer Care Team Email: summercare@coralgables.com
Carlos Pichardo – Youth Center Supervisor - (305) 460-5603
Yanessa Rodriguez – Youth Center Assistant Supervisor - (305) 460-5630
Tennis Staff: Tennisinfo@coralgables.com
Robert Gomez – Tennis Supervisor - (305) 460-5621
Kevin Gonzalez – Tennis Assistant Supervisor - (305) 460-5635
Oksana Krutiyenko – Tennis Pro & Camp Coordinator - (305) 496-7285
Venetian Pool Staff: VPinfo@coralgables.com
Jose Vilar – Venetian Pool Supervisor - 305-460-5308
Daren Gilman – Venetian Pool Assistant Supervisor - 305-460-5359
Ana Hannah – Venetian Pool Assistant Supervisor - 305-460-5357

It Starts in Parks!
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This year Summer Camp will gradually move back to a normal summer!
Welcome to the City of Coral Gables Community Recreation Summer PLAY Care & Summer Camps! Our team has put great effort into
bringing you a summer program that will exceed the required health guidelines and still be action filled by bringing experiences into the
classroom or facility. As is each year, our focus remains on SAFETY & FUN!
This summer we ask that you take additional time to thoroughly review this handbook. We want to remind you that while we are gradually
moving back to a normal summer, we have made the decision to follow some of the industry best practices and the Centers for Disease
Control and Prevention (CDC) recommendations for the remainder of the summer to keep our campers who are ineligible to be vaccinated
in good health.
The World Health Organization (WHO) officially declared the Coronavirus Disease 2019 (COVID-19) outbreak a pandemic on Wednesday,
March 11, 2020. Per the CDC, vaccination is the leading public health prevention strategy in the United States to help end the COVID-19
pandemic. People who are not fully vaccinated, including children under the age of 12 years who are not yet eligible for vaccination, still
need to use all the tools available to slow the spread of the virus that causes COVID-19. For any campers or staff who are not fully
vaccinated, consistent use of multiple prevention strategies will limit or slow the spread of the virus that causes COVID-19 in many
settings, including youth camps.
It is essential that you and your child understand all these rules and guidelines prior to attending the summer program. As more information
becomes available or is updated by the CDC, our guidelines and protocols outlined may be modified. We appreciate your support as we
continue to navigate through this together. The City of Coral Gables is committed to following CDC guidelines, even if some may not agree
with these protocols. We also understand that it is your decision to choose to participate in the City's summer programs knowing that these
safety measures will be maintained for the duration of the summer. Although this summer may look and feel a little different, the City has a
great team of committed, caring and skilled employees that will create an amazing summer experience.
We also wish to remind you that all camp, contracted and volunteer staff have successfully completed a background check and drug
screen prior to working with any child at our facility. The information presented in this guide is designed to provide you with the general
rules and safety procedures as well as detailed schedules and camp specific information.
The City welcomes campers with disabilities as part of its inclusion initiative for the Community Recreation Division’s Accessible Recreation
Program but during these challenging times we want to remind you that children with underlying health conditions are recognized by the
CDC as part of the most vulnerable population if exposed to the virus. As we strive to reduce exposure to the virus we realize that we
cannot guarantee it. Parents with children with underlying medical conditions, must provide clearance from the primary care physician
indicating the child is able to participate in center-based or in person programs to enroll/reenroll the child in the program. We also wish to
remind you that all required health regulations must be met by all participants. If your child has a disability and may need a reasonable
accommodation to participate in camp, please see the “Reasonable Accommodation and Inclusion” section below for further information.
You may also contact the City’s ADA Coordinator by email: ada@coraglables.com, or by telephone: 305-722-8686 (voice) or 305-442-1600
(TTY/TDD).

WE KEEP YOU SAFE, YOU KEEP US SAFE!
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I. COVID-19 SAFETY PROTOCOLS
The City of Coral Gables is following the recommendations of the Centers for Disease Control (CDC), the American Camp Association
(ACA) and the Department of Children & Families (DCF) regarding the Coronavirus (COVID-19).
Rules & Guidelines
The following guidelines and procedures along with safety protocols have been put into place to protect campers and their families from the
spread of COVID-19. This document has been written as of June 8, 2021. As more information becomes available or is updated by the
CDC the guidelines and protocols outlined may be modified and will include the date of modification.
CDC’s MULTIPLE PREVENTION STRATEGIES:
• Promoting vaccination against COVID-19 for eligible staff, campers, and their family members.
• Correctly and consistently using well-fitted masks that cover the nose and mouth.
• Physical distancing, including cohorting (grouping children together to reduce potential exposures).
• Handwashing and covering coughs and sneezes.
• Avoiding crowded and/or poorly ventilated indoor activities (for example, engaging in outdoor activities whenever possible and
increasing ventilation for indoor activities).
• Routine cleaning to help maintain healthy facilities.
• Staying home if sick or having any symptoms of COVID-19.
• Getting tested for COVID-19 if having symptoms of COVID-19 or are unvaccinated and have been a close contact of someone with
a confirmed case of COVID-19.
• Contact tracing in combination with isolation and quarantine.
• Screening testing.
SAFETY PRECAUTIONS & MEASURES FOR THIS SUMMER:
Masks/Face Coverings
• To be mandatory in indoor settings for personnel and participants in facilities providing direct care to children.
• When outdoors masks will not be required for participants as they will have the necessary space to maintain safe distance, are
performing vigorous exercise and are not in a confined space with recirculated air.
• Face coverings & physical distancing will be prioritized outside of the “cohorted” group.
• All lunch/snack breaks will be conducted outdoors to allow for safe mask removal.
• Outdoor programming and activities will be encouraged as much as the weather allows.
• Note: Cloth face coverings should not be placed on babies or children younger than 2 years old, anyone who has trouble breathing
or is unconscious, or anyone who is incapacitated or otherwise unable to remove the cover without help. Accommodations will be
made for pre-school children and for children with disabilities or special needs.
Symptom & Temperature Screenings
• Self-check symptom screenings should be conducted daily by all participants and personnel.
• Temperature screenings will be conducted with all personnel including contracted and volunteer personnel.
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•

Screenings will also be conducted with participants for any indoor programs or activities (Youth Center, Adult Activity Center and for
camps at Tennis and Venetian Pool).
Transactional activities conducted outdoors will not require temperature screenings, such as pool admission, tennis court rentals,
golf greens fees, and etc.

Reduced Group Sizes and Cohorts
• Cohorts will be maintained for all children’s activities and programs to reduce the impact of contact tracing due to exposure and
suspension from programming.
• Sizes will vary but will not exceed 20 children to a group and maintain a minimum 1:10 staffing ratio.
• Staff will be assigned to set groups and will not mix between groups.
• Staff will focus on bringing in experiences instead of going on fieldtrips.
• Full day indoor camp programs will be conducted in two-to-three-week intervals to reduce the mixing of children.
• Interactions between groups and the public should be limited; including parents.
• Contact tracing and program suspension procedures will continue with CDC recommendations for summer camps and aftercare
settings.
PROMOTING BEHAVIORS THAT REDUCE SPREAD:
Staying Home When Appropriate
Employees and campers should stay home if they have tested positive for or are showing COVID-19 symptoms. Employees and campers
who have recently had a close contact with a person with COVID-19 should also stay home and monitor their health. If the participant
does not report to camp by 10:00am each morning, staff will call home or message parents via the Procare Connect App to inquire about
the camper’s health. Parents should inform the City immediately of any health concerns related to COVID-19 via the Procare Connect
App, or email summercare@coralgables.com or call 305-460-5600.
Healthy Hygiene
The CDC recommends the following:
• Wash hands often with soap and water for at least 20 seconds. If soap and water are not readily available, use an alcohol-based
hand sanitizer with at least 60% alcohol.
• Avoid touching your eyes, nose, and mouth with unwashed hands.
• Stay home if you are sick.
• Avoid close contact with people who are sick.
• Put distance between yourself and other people. This will be referred to as physical or social distancing.
• Cover your mouth and nose with a cloth face covering when around others.
• Remember to cover coughs and sneezes with a tissue or use the inside of your elbow. Used tissues should be thrown in the trash
and hands washed immediately with soap and water for at least 20 seconds.
• Clean and disinfect frequently touched surfaces.
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MAINTAINING HEALTHY ENVIRONMENTS:
Cleaning and Disinfecting
The CDC states that cleaning with soap and water removes germs, dirt, and impurities from surfaces. It lowers the risk of spreading
infection. Disinfecting kills germs on surfaces. By killing germs on a surface after cleaning, it can further lower the risk of spreading
infection. The City is committed to using products that are EPA-approved to use against SARS-CoV-2, the virus that causes COVID-19.
Employees will routinely clean, sanitize, and disinfect surfaces and objects that are frequently touched along with objects/surfaces not
ordinarily cleaned daily such as but not limited to doorknobs, light switches, classroom sink handles, countertops, desks, chairs, cubbies,
and any restroom toilet/sink handles and dryers that are not touchless. All rooms within the facility will be routinely cleaned, sanitized, and
disinfected several times a day.
Shared Objects
All employees and children will keep their belongings separated from others’ and in individually labeled containers, cubbies, or areas. The
City will ensure adequate supplies to minimize sharing of high-touch materials to the fullest extent possible (e.g., assign art supplies or
other equipment to a single participant), or limit use of supplies and equipment to one group of participants at a time and clean and
disinfect between use. Employees and children should refrain from bringing personal items to the summer program.
Lunch, Snacks and Water Bottles
The CDC recommends that all employees and children bring their own meals (NO PEANUTS/NUTS!) and food service items (utensils,
dishes). Disposable items are preferred. Sharing of foods and utensils will be prohibited. Please pack a nutritional and non-perishable
lunch as we are unable to refrigerate or microwave any foods. Please make sure your child’s lunchbox has their name on it. If you have
more than one child, please send each lunch in a separate lunchbox. Lunch will be eaten outdoors; in cases of inclement weather campers
will eat inside the designated “cohorted” classroom. Sealed/individually wrapped snacks will be provided, but campers may pack additional
snacks. It is important that all employees and children stay hydrated. Please be sure to send your child with a closed top water bottle that
has their first and last name written on it.
MAINTAINING HEALTHY OPERATIONS:
Identifying Small Groups and Keeping Them Together (“Cohorting”)
Per the CDC, the implementation of small groups of children that remain with the same group all day, each day, while practicing physical
distancing with limited use of shared objects are considered the LOWEST RISK of exposure and spread of Covid-19. Each group will
have their own assigned classroom in which they will conduct most of their day-to-day activities to minimize the possibility for cross
contamination and prioritize outdoor activities, weather permitting.
Promote Resilience
We understand that everyone reacts differently to stressful situations. Hearing about the pandemic repeatedly may cause overwhelmed or
distressed feelings. Children may worry about themselves, their family, and friends getting ill with COVID-19. We will assist with helping
children make sense of what they hear in a way that is honest, accurate, and minimizes anxiety or fear.
The summer care program will not include watching, reading, or listening to news stories about COVID-19, including social media or
entertain discussions that promote fear or anxiety. The program will include activities that promote a healthy lifestyle, exercise, and having
so much fun that employees and children simply do not have time to focus on anything besides “Can we do it again?”
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Health Screenings
All employees and children will go through a daily health/temperature screening upon arrival. The health screenings will be conducted
safely and respectfully, and in accordance with any applicable privacy laws and regulations while following all CDC guidelines. These
screenings shall not constitute medical advice or treatment.
All employees and children will be temperature screened upon arrival. Anyone that may appear to have symptoms of a contagious disease,
illness, or injury that might require medical attention will be denied entry to the program and facility. Please understand that this is for the
safety of everyone and remember to stay home if you are sick.
Communication Systems
Consistent with applicable law and privacy policies, staff and families must self-report to the camp administrators if they have symptoms of
COVID-19, a positive test for COVID-19, or were exposed to someone with COVID-19. The City will immediately notify staff and families of
camp closures and restrictions in place to limit COVID-19 exposure. Parents should inform the City immediately of any health concerns
related to COVID-19 via the Procare Connect App, or email summercare@coralgables.com or call 305-460-5600.

PROCARE CONNECT APPLICATION – New Parent & Staff Communication Software
The City will be utilizing the Procare Connect App during drop-off for sign-in and during pick-up for sign-out, to provide both parents and
staff with a new touchless check-in/out process.
How does Procare Connect work?
Procare Connect is all about keeping parents and staff connected. Once they are added in the system, parents can sign up for a Procare
Connect account through the app or website.
From their account, parents can:
• Add/edit their child's allergies or medication
• Add/edit their authorized pickup list
• Receive drop-off and pick-up notifications
• Receive updates on their child’s daily activities
• Receive/reply to messages, photos and videos from their child's teacher.
Following the child’s registration an email will be sent to the email address on file with an invitation to sign up as a “Parent” for a Procare
Account via web or app. If you did not receive an invite please email summercare@coralgables.com.
Once parents have been invited:
• They will receive a unique registration code via email.
• They can then go to https://schools.procareconnect.com/sign-up and click Sign Up, or download the Procare Connect app and click
"Create Account."
• From there, the parent will select "Parent," fill out their name, email address, and create a password.
• After logging into the account, they will see the option to add their child and enter the registration code.
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PREPARING FOR WHEN SOMEONE GETS SICK:
The CDC advises that employees and parents should notify the City immediately if they or their child (families) become sick with COVID-19
symptoms, test positive for COVID-19, or have been exposed to someone with symptoms or a confirmed or suspected case. Employees
and children should not come to the summer program if they are sick. The CDC advises that employees and children with COVID-19 who
experienced symptoms or those who DID NOT have COVID-19 symptoms but tested positive should not return until they have met the
CDC’s criteria to discontinue home isolation. The decision to stop home isolation should be made in consultation with your health care
provider and state and local health departments.
As much as we have planned the summer program around all the CDC recommended safety protocols to provide a low risk environment
for employees and children, the City has implemented safety procedures for everyone in the event someone is sick or experiences COVID19 symptoms (such as fever, cough, or shortness of breath) during the summer program. These procedures include isolating the
participant with adult supervision and notifying their parent/guardian to safely transport home or to a healthcare facility.
Once the employee or child have been removed from the “cohorted” group, the group will transition into a new temporary room while the
classroom goes through a full cleaning and disinfecting process. Please understand that pending the circumstances, your child’s
belongings may not return home that day as the City will follow the CDC recommendations for cleaning and disinfecting. The City will notify
local health officials, staff, and families immediately of any case of COVID-19 while maintaining confidentiality.
Upon receiving a positive result in a cohorted group, the entire group will be asked to stay home for a minimum of 10 days or may
potentially return following a negative test if the test is taken on or after the fifth day of exposure. A prorated refund/credit will be issued
during the period of self isolation for the participants within the “cohorted” group. Since all groups are kept separate from each other with
limited exposure to a shared space or touch point, the unaffected groups will continue to operate but will be closely monitored. All parents
will be notified of any positive case within any group but staff will maintain strict confidentiality of the sick participant and/or group. No
prorated refunds/credits will be issued to unaffected groups but parents may choose to discontinue services or self-isolate.
The CDC’s Criteria to be Released from Self-Isolation
The CDC advises that employees and children with COVID-19 who experienced symptoms or those who DID NOT have COVID-19
symptoms but tested positive should not return until they have met the CDC’s criteria to discontinue home isolation.
In most instances, people who have had COVID-19 can be around others after:
• 10 days since symptoms first appeared or a positive test, and
• 24 hours with no fever without the use of fever-reducing medications, and
• Other symptoms of COVID-19 are improving.
Exposure & Close Contact
• Following a positive test contact tracing will be initiated to identify anyone who falls under the CDC criteria to be considered at risk
of exposure.
• You were within 6 feet of someone who has COVID-19 for a total of 15 minutes or more
• You provided care at home to someone who is sick with COVID-19
• You had direct physical contact with the person (hugged or kissed them)
• You shared eating or drinking utensils
• They sneezed, coughed, or somehow got respiratory droplets on you
7

•
•

The contact window is (48 hours) before symptom onset and until they meet criteria for discontinuing home isolation.
Anyone having had contact before that window of 48 hours is not considered at risk of exposure.

Exposure when Fully Vaccinated
• The recommendations for quarantine following exposure to a person diagnosed with COVID-19 in this guidance apply to
unvaccinated persons.
• People are considered fully vaccinated for COVID-19 > 2 weeks after they have received the second dose in a 2-dose series
(Pfizer-BioNTech or Moderna) or >2 weeks after they have received a single-dose vaccine (Johnson and Johnson (J&J)/Janssen).
• Fully vaccinated people with no COVID-like symptoms do not need to quarantine or be tested following an exposure to someone
with suspected or confirmed COVID-19, as their risk of infection is low.
• Fully vaccinated people who do not quarantine should still monitor for symptoms of COVID-19 for 14 days following an exposure.
• If they experience symptoms, they should isolate themselves from others, be clinically evaluated for COVID-19, including SARSCoV-2 testing and inform their health care provider of their vaccination status at the time of presentation to care.
• People who were previously diagnosed with COVID-19 within the last three months may not need to quarantine if they can provide
their dated positive test results.
Non COVID-19 Sickness or Illness
If a child becomes sick during program hours, a parent/guardian or authorized adult will be notified immediately. Please notify the City via
the Procare Connect App, or email summercare@coralgables.com or call 305-460-5600 if your child has been recently ill and if your child’s
activities need to be restricted due to illness.
Children may not attend program if they have symptoms of a suspected communicable disease, including without limitation:
Chickenpox
Chills
Cough
Dehydration symptoms
Diarrhea
Difficulty with breathing or shortness of breath
Discharge from their eyes, nose or ears
Fever of 100.4 degrees or more
Fifths Disease
Hand Foot and Mouth Disease
Head lice
Herpes Simplex
Impetigo
Influenza
Loss of taste or smell
Measles
Meningitis
Mumps
Muscle pain
Open, exposed lesions
Pink Eye
Ringworm
Rubella
Severe coughing or difficulty breathing
Stiff neck
Sore/strep throat
Unusually dark urine/or gray or white stool
Yellow skin or eyes
Any COVID-19 symptoms/exposure or other unusual signs or symptoms of illness

Your child should not return to the program without medical authorization or until the signs and symptoms of the disease or illness are no
longer present. A doctor’s note is required up-on returning to the summer care program.
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Drop-Off Procedure
For facilities conducting curb style drop-off, employee will greet the parent or designated person at their vehicle in the designated drop-off
area between the hours of 8 a.m. and 9:00 a.m. After 9 a.m., drop-off will be permitted but parents must pull up their vehicles to the
rotunda at University Drive. It is advised that parents notify staff via the Procare App at least five minutes prior to arrival.
After 10 a.m. drop-off will not be permitted unless accommodations are approved and made in advance.
To ensure everyone’s safety the following protocols will be implemented during morning drop-off at the designated curbside drop off area:
• The employee will administer a temperature scan using a no touch thermometer.
• If the participant’s temperature is 100.4 or above, the participant will not be able to attend the program.
Pick-Up Procedure
To ensure everyone’s safety, the following protocols will be implemented during afternoon pick-up at the designated areas:
• Parents/guardians are to park their vehicles and report to the designated pick-up area.
• Staff will call for the child over the radio to bring the child to the appropriate pick-up location.
• The pick-up parent/guardian will be asked to verify that they are authorized to pick up the participant.
Authorized Pick-Up Identification Policy
• Only the custodial parent or legal guardian of a child will be permitted to authorize who can sign out the child. Please note that we
cannot refuse to release a child to his/her parent or their legal guardian without appropriate legal documentation that includes, but is
not limited to, a court order. At registration, parents are to list all family members and/or friends with their appropriate full name, as it
appears on their driver’s license or other picture identification (ID), as well as their contact number. Only those listed on the form
will be added to your child’s account and listed on the sign-out roster. To add additional contacts the guardian must call or email
the registration office using their code word (issued by guardian on original registration form) for identification verification. Changes
may also be made in person at the registration office. Office staff will then update the account and relay the information to the
specific camp and staff. Do not contact camp staff directly as they are not authorized to make changes to your account.
A VALID PHOTO ID MUST BE PRESENTED TO STAFF EACH TIME AT PICK UP!
Please be patient during Check-in and Sign-Out. The Counselors must enforce this policy for your child’s safety.

9

YOUTH CENTER DROP-OFF & PICK-UP
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VENETIAN POOL DROP-OFF & PICK-UP
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TENNIS DROP-OFF & PICK-UP
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II. GENERAL CAMP INFORMATION
Dress Code – “PLAY CLOTHES & CLOSED-TOE SHOES”
Loose comfortable clothing that allows ease in movement is recommended. Your child is in camp to have fun, learn and play – so please
do not send him/her in any clothing that cannot get dirty. No inappropriate or revealing clothing may be worn, including but not limited to,
clothing with offensive language, racial slurs, sexual images or statements, depictions of violence or advertisements of alcohol or drugs,
backless or transparent shirts or bottoms, halter tops or shirts that do not cover the entire torso, and high cut shorts. Campers must wear
sneakers (or similar closed-toe shoes) for all camps. If a child arrives at camp with only flip flops/sandals, the child will not be permitted to
be signed in until he/she has changed into sneakers. If staff discover the child has only flip flops/sandals after sign-in, camp staff will
request the parent/guardian bring sneakers to camp and the child sit out of the scheduled activities until the parent/guardian arrives with
the alternative shoes. For all outdoor programs it is recommended to pack a hat, sunscreen, bug spray, water bottle, and towel.
Personal Belongings
Please label all items that your child brings to camp with a permanent marker (i.e. lunch, backpack, towel, sunscreen, clothes, etc.) The
Parks and Recreation Division is not responsible for lost/stolen/damaged personal items that are brought to camp. ELECTRONIC
DEVICES ARE PROHIBITED DURING CAMP. (i.e. video games, PDA’s, tablet’s etc.) The use of cell phones during camp is prohibited; it
interrupts camp activities and interferes with a child’s social management of their day. However, we understand how convenient and
reassuring it is for parents to check on their children throughout the course of the camp. Therefore, cell phone check times are limited to
lunch time and snack time. Cell phone communications are restricted to contacting parents or guardians only. THE USE OF CELL
PHONES TO CAPTURE PHOTOGRAPHS OR VIDEOS OF CAMPERS OR STAFF IS PROHIBITED! Campers may lose their phone
privileges if abused.
Camper Wristbands
All campers will be given an identifying wristband each day at check-in. Campers are required to wear them throughout the day to assist in
color coded (camp specific) identification of the camper.
Parking
Parking is permitted in marked parking stalls only and is NOT permitted at curbs or front entrances reserved for loading or emergency
vehicles. The Police Department or Parking Enforcement staff will issue tickets to vehicles parked illegally (i.e. Youth Center circular drive,
disability accessible parking spaces without a permit). At the Youth Center during check-in and check-out, the parking lots will
become one way directional for vehicular traffic only to facilitate the safe drop-off and pick-up of campers. Please assist us in
making our parking lots a safe area during these times.
Lost & Found
Each facility has a LOST & FOUND. Once summer camp has ended, all unclaimed items in the lost & found will be donated. Please
remember to check for all items that were sent to camp including your child’s lunch box or any articles of clothing at the end of each day.
Staff will do their best to locate missing articles but are not responsible for lost items.
III. CAMP ACTIVITIES
Activities may include weekly art & craft projects, Lego, STEM, dance, yoga, team building projects, movies, outdoor activities and much
more.
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Bringing Experiences into the Classroom
Per CDC guidelines, it is recommended to avoid activities and events such as field trips and specialized programming conducted by
external members not part of the “cohort” group. A goal of pandemic response is to reduce interpersonal contacts to limit potential
exposure to coronavirus therefore no fieldtrips will be provided for the summer care program.
Movies
Only movies rated “G” or “Disney PG” may be shown to campers without specific written permission.
IV. PERSONNEL
All camp staff are background checked and drug screened prior to appointment of position. Lead staff is DCF certified and all staff are CPR
certified as well as trained on how to use an AED. All summer staff are required to complete a thorough Counselor Orientation which
covers facility and program policies & procedures, safety training and drills and specialized training for the camp they are assigned to.
Coordinators
Coordinators are assigned to oversee camp groups. Coordinators are the lead for these camp groups and will be available at drop off and
pick-up times to address parents about upcoming events, camp needs and behavioral issues. Coordinators are responsible for all camp
activities and ensure that all counselors are providing quality camp experiences.
Counselors
Multiple counselors are assigned to each camp group. In order to comply with the CDC’s maximum of ten people per room, each cohorted
group will consist of a maximum of eight campers and two staff.
Counselor In Training (CIT)
CIT’s are volunteer high school students who assist with the planning and coordinating of activities. Individuals must be a minimum of
fifteen years of age to be selected for this volunteer position. CIT’s are not used in place of Counselors.
V. GENERAL HEALTH
Head Lice
The City of Coral Gables Parks & Recreation Division maintains high health and safety standards at all times. Therefore, faced with issues
such as head lice, the following procedures will be followed: the parent will be contacted and informed of the situation by phone and must
immediately pick up the child. A child with head lice or nits (eggs) will only be allowed to return to camp with a health care provider’s
release. All children may be checked for head lice. All parents will be notified if lice have been confirmed in your child’s group during camp.
Medication
We recognize that some campers may require medication during camp hours, whether for short or long term conditions. All medication
must be stored with camp staff during camp hours, except for medication that must remain with the camper (e.g., Epinephrine, inhaler) for
health reasons. (In these circumstances, the camp staff may not be held responsible for any lost medication.)
Any prescription medication that is or may be taken during camp hours must be in the original container from the pharmacy with a visible
label showing the name of the medication, the child’s name, and the dosage, and be accompanied by a copy of the health care provider’s
prescription. Inhalers (such as for asthma) outside of their original packaging from the pharmacy must be labeled with the child’s name (in
permanent ink or adhesive label) and the parent/guardian must be able to provide a copy of the original pharmacy package label with the
above information.
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Upon request and submission of a signed medication authorization and waiver by the parent/guardian and compliance, camp staff will
assist to administer prescription oral medication to campers. Camp staff will not administer any injectable medication, such as insulin. If a
camper needs, but cannot self-administer, injectable medication during camp hours, a parent/guardian or other Authorized Adult (as listed
on the registration form) must come to the camp to administer the medication. The sole exception is that trained Counselors or staff may
administer an Epinephrine injection to a camper having an allergic reaction, provided that the Epinephrine injector is provided by the
camper. The City will not provide Epinephrine to any campers.
Injuries
Activities are designed to allow kids to play and have fun in a safe environment but occasionally accidents may occur. In the event of an
injury, campers will be brought to a Supervisor for evaluation and care. Parents will be notified of all injuries requiring medical attention (i.e.
Ice bag, band aid, etc.) regardless of severity. In the event we cannot get ahold of a parent, the emergency contact will be called. If an
injury presents as severe, Coral Gables Fire Rescue will be called to the scene, followed by parents and/or emergency contacts.
Sunscreen & Mosquito Repellant
Since campers are in the sun frequently, we strongly advise that each camper wear sunscreen, daily. Please apply sunscreen to your child
prior to drop off at camp each day. If additional applications of sunscreen are necessary, please provide the sunscreen for your child (with
their names on them) and instruct them on how and when to apply it during the day. Due to allergies, staff is prohibited from providing
sunscreen to campers. Counselors and staff are not permitted to apply sunscreen to campers. It is recommended that parents provide
their camper(s) with their preferred mosquito repellant when sending their camper(s) to any outdoor activity or camp.
VI. BEHAVIOR GUIDELINES AND DISCIPLINE
We expect campers to act respectfully at all times while participating in summer camp activities. Coral Gables Parks & Recreation strives
to provide an atmosphere of fairness and equal respect while participating in Summer Camp activities. Appropriate behavior is the joint
responsibility of the child, parent, and camp staff.
If a camper does not follow the behavior guidelines, the staff will attempt to redirect the camper to more appropriate behavior (depending
on the nature of the incident) and may remind the camper of the behavior guidelines. If inappropriate behavior continues or if the behavior
is of a serious nature, the following action steps will be taken:
•Level One: Meeting with camper and camp staff along with a time-out or revocation of privileges. Parent is notified and staff will
provide a Disciplinary form describing the incident of inappropriate behavior. (Parent must sign the form to acknowledge receipt)
• Level Two: Meeting with camper, parent(s) and camp supervisor. Possible suspension from camp activities for remainder of day,
week, session pending severity. Parent is notified and may be asked to pick-up child from camp immediately. Staff will also provide
the parent with a Disciplinary form describing the incident. (Parent must sign the form to acknowledge receipt)
• Level Three: Parent is notified and required to pick-up child from camp immediately. The child may be removed from camp
activities for remainder of the summer. Staff will provide the parent with a Disciplinary form describing the incident and confirming
the removal from camp. (Parent must sign the form to acknowledge receipt).
The City reserves the right to skip steps in the disciplinary process based on the facts and circumstances of the individual situation. For
certain incidents, removal from camp activities for a period of time or dismissal from camp for the remainder of the summer may be the first
disciplinary action taken by the City.
Please make sure you review the following Big 10 Rules of Good Behavior with your child before camp begins:
 KEEP YOUR HANDS TO YOURSELVES – Respect the property and space of others at all times.
 NO FIGHTING, BULLYING, ARGUING, NAME-CALLING OR SWEARING – Have fun with others and help others do the same.
 OBEY ALL THE RULES OF YOUR INSTRUCTOR AND STAFF – Listen carefully when they are talking.
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DO NOT LITTER- Clean up after yourselves and throw away trash in garbage cans.
NO SHOUTING – Ask calmly for help if you need something.
AVOID ANY DANGER – Keep each other’s safety in mind at all times.
DO NOT BRING FOOD OR SODAS INTO THE ROOMS – You may take water bottles if you’re thirsty.
NO STANDING UP, EATING OR LEAVING TRASH ON THE BUS – Your safety is important while on a field trip.
DO NOT TEASE ANYONE BECAUSE THEY ARE DIFFERENT – Every child has the right to be treated with respect.
TREAT OTHERS AS YOU WOULD LIKE TO BE TREATED – Be kind, courteous and respectful to all.
SPEAK UP – Tell your counselor if you see something you don’t like.

Bullying Policy
At any of our programs, bullying is inexcusable, and we have a firm policy against all types of bullying. Each child is expected to treat all
other children with respect, and to help each other achieve the best possible experience. If a child has difficulty meeting this expectation,
parents may be called upon to assist. Our leadership addresses all incidents of bullying seriously and trains staff to promote
communication with their staff and their children. We work together as a team to ensure that children gain self-confidence and make new
friends as part of their program experience.
VII. REGISTRATION & REFUND POLICY
Refund Policy
Refund requests must be made, in writing, 7 days prior to the start of the registered program date. There will be no refunds issued when a
request is submitted with less than a 7 day notice.
The City of Coral Gables is committed to providing the lowest risk of exposure to the virus by having groups no larger than 8 children with
the same employee(s) that will remain together for the duration of the day and camp session without mixing with other groups. This limits
the number of participants that the summer care program can provide for. Therefore, NO REFUNDS/CREDITS will be issued once the
session has started. If there is a positive case of Covid-19 within the cohorted group, a prorated refund/credit will be issued during the
period of self isolation. Any dispute with your credit card merchant of a payment for which services were rendered may result in the
expulsion from all future City programs.
Registration Forms
The State of Florida has a broad public records law, and both the physical and on-line registration form and most written communications
to or from City of Coral Gables officials regarding Coral Gables business are public record available to the public upon request, subject to
any relevant exemptions.
Confidentiality
All behavioral information about children enrolled in a City of Coral Gables program is regarded as confidential. No information regarding
an individual child will be released to anyone, except as required by law or if written authorization is obtained from the child’s parent or
legal guardian and fees may apply.
Virtual Summer Care Meet & Greet – Parent Orientation
More info Coming Soon – Meet the summer care employees through a virtual platform.
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VIII. REASONABLE ACCOMMODATIONS AND INCLUSION FOR CAMPERS WITH DISABILITIES
The Community Recreation Department is committed to providing inclusion opportunities for children with disabilities to
participate in summer care. Inclusion is not a separate group or program. Inclusion means providing support and removing
barriers so that children with and without disabilities can participate together in the City’s summer care programs. The
Division does not currently offer any therapeutic summer programs, which are exclusively for children with disabilities, and
does not provide any therapy or any other therapeutic interventions (e.g., tracking behaviors, collecting data) for children.
The Division is able to support a range of needs and its Special Populations staff will work with parents/guardians to ensure
the program is a good fit for their child and to identify potential reasonable accommodations that may assist their child during
summer care. This is an individualized process and may include meeting (virtually) with the child and parent/guardian in
advance of camp and requesting information about the child and his/her needs (including medical information and any
Individual Education Plan (IEP)). This is intended to be a flexible, interactive process. Accommodations may be modified as
necessary for the child and the safe and effective operation of the program. The Special Populations Coordinator will advise
and guide camp staff in providing an inclusive experience for the child.
In order to provide sufficient time for the Special Populations staff to complete this process, we request that any requests for
inclusion and reasonable accommodation be submitted at the time the child registers for summer care (if registering in
advance), but no later than seven (7) days prior to the start of the child’s program, unless a shorter period is necessitated by
the circumstances. If a request for accommodation is submitted very close in time to the program date, the Special
Populations staff may not be able to make arrangements in time for the start of the child’s program, depending on the nature
of the request. A request for accommodation may not be granted if it is not reasonable, or if it would fundamentally alter the
nature of the program or impose an undue financial or administrative burden on the City.
Please note that the Department does not provide one-on-one staffing for participants with disabilities. While the Special
Populations staff may be able to provide some individual support during the day, this cannot be guaranteed for any specific
date or time as the staff serves multiple participants. As a result, participants need to be able to independently attend to
their personal needs, including eating, toileting, changing clothes, and walking or moving (if using a mobility assistance
device, such as a wheelchair or scooter). Participants must also be able to participate in activities in a group of
approximately 10 for the duration of the day and to adhere to the Behavior Guidelines listed in Section V. above.
Participants who need assistance with any of these tasks may bring their own support person (at their own cost), provided
that person provides proof of identification and satisfactorily passes the City’s criminal background check and drug screen.
The Department prioritizes the safety of all of its participants and staff. If a participant harms him/herself or others, cannot follow our
Behavior Guidelines, or cannot otherwise safely participate in the camp program even with accommodations, the participant may not be
able to continue with the program.
Please remember that summer care is different from school. Some participants with disabilities may do better due to no academic studies
and more movement and “fun” activities during the day, and the absence of academic studies. Others may have a smooth year at school,
but struggle with summer care for various reasons, such as weekly changes, different activities, and more transitions and unstructured
time. In such circumstances, we courage parents/guardians to communicate with the Special Populations staff.
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Children whose limitations create a safety issue or unreasonable risk of harm to themselves, others, or property may not be
accommodated.
IX. CAMP SCHEDULES
*See attached appendices
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