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Water  Bill  Summaries  
  
In  response  to  increased  concerns  regarding  high  water  bills,  the  Town  of  
Kindersley  is  releasing  a  summary  of  the  bills  issued  for  the  months  of  March,  
April,  and  May  2016.  As  indicated  in  the  summaries,  average  quarterly  water  bills  
in  Kindersley  fall  under  $400  for  a  three-month  period.    
  
Concerns  regarding  water  meters  and  high  water  bills  have,  and  continue  to  be,  
investigated  upon  request  of  residents.      
  
The  Town  of  Kindersley  has  arranged  for  its  water  meter  supplier,  Neptune  
Technologies,  to  conduct  individual  consultations  with  customers.    
  
Neptune  is  scheduled  to  come  the  last  week  in  June.    Residents  who  would  
like  to  have  Neptune  investigate  their  water  meter  concerns  are  invited  to  
book  an  appointment  in  advance.    
  
Please  contact  the  Town  of  Kindersley  at  306.463.2675  to  secure  your  
appointment.    
  
  
A  note  on  leak  notifications:    
  
A  leak  notification  is  issued  when  continuous  water  movement  has  been  
recorded  at  some  point  during  the  billing  period,  which  may  indicate  a  leak.  
When  this  continuous  water  movement  has  been  recorded,  a  notification  is  used  
on  the  water  bill.    
  
High  water  bill  causes  (actual  cases  found  upon  investigation):    
  

•   Leaks  in  the  irrigation  system  -  due  to  dry  weather,  a  continuous  leak  from  
underground  sprinklers  went  undetected    

•   Water  heaters  were  malfunctioning  and  began  to  leak  water  continuously  
•   Water  softeners  were  found  to  be  faulty  and  ran  water  continuously  
•   Running  toilet(s)  and  leaks  in  valves  that  were  not  visible    
•   Additional  guests  over  the  holidays  and  additional  adults  living  in  the  home  
full-time  
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$1 - $49
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23.31%
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1.35%
$400 +

2
0.34%

Cycle 1 Residential Monthly Water Cost Average
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Residential WATER Facts

ACTUAL CYCLE 1 WATER BILLING (Billed in May 2016) 
– Data is for Residential Users Only:

Water accounts are divided into three separate 

billing cycles.  Residents receive a bill in either 

cycle 1, 2 or 3.  This data represents cycle 1 billing 

accounts and consists of consumption from 

February – April 2016.  This bill cycle was an actual 
reading and no estimates were made during this 

invoice period.   

Since the previous invoice was based on estimated 

consumption, there may have been water 

consumption amounts applied to a water account, 

or subtracted from an account.  This occurred 

because the estimate could have been low or high 

depending on actual water usage.  Going forward 

each bill will be actual readings.  

Kindersley water bills are invoiced quarterly.  Therefore, to convert to a “monthly cost”, the actual invoice 
should be divided by 3.  This will provide an average monthly water cost.  Kindersley Water bills also include 
an environmental surcharge (recycle program) and a sewage fee.  The below data captures the average 
monthly cost of water for Kindersley residential users, including all environmental & sewage fees. 

Range of Quarterly 
Water Bill Amount 

Number of Water 
Accounts Billed 

$1 - $99 4 

$100 - $199 248 

$200 - $299 169 

$300 - $399 101 

$400 - $499 31 

$500 - $599 16 

$600 - $699 10 

$700 - $799 6 

$800 - $999 5 

$1000 + 2 

Total Billings for Cycle 1 592 

MONTHLY WATER 
COST TO USER  

Number of Water 
Accounts  

$1 - $49 138 

$50 - $99 283 

$100 - $149 124 

$150 - $199 24 

$200 - $249 13 

$250 - $400 8 

$400 + 2 

Total Water Bills: 
592 
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3

Cycle 2 Residential Monthly Water Bills
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Residential WATER Facts 

ACTUAL CYCLE 2 WATER BILLING (Billed in March 2016)  
                                                         – Data is for Residential Users Only: 

Water accounts are divided into three separate 
billing cycles.  Residents receive a bill in either cycle 
1, 2 or 3.  This data represents cycle 2 billing 
accounts and consists of consumption from 
December 2015 – February 2016.  This bill cycle was 
an actual reading and no estimates were made 
during this invoice period.   
Since the previous invoice was based on estimated 
consumption, there may have been water 
consumption amounts applied to a water account, 
or subtracted from an account.  This occurred 
because the estimate could have been low or high 
depending on actual water usage.  Going forward 
each bill will be actual readings.   

Kindersley water bills are invoiced quarterly.  Therefore, to convert to a “monthly cost”, the actual invoice 
should be divided by 3.  This will provide an average monthly water cost.  Kindersley Water bills also include 
an environmental surcharge (recycle program) and a sewage fee.  The below data captures the average 
monthly cost of water for Kindersley residential users, including all environmental & sewage fees. 

  

 
Range of Quarterly  
Water Bill Amount 

 
Number of Water 

Accounts Billed 
$1 - $99  9 
$100 - $199  188 
$200 - $299  171 
$300 - $399  135 
$400 - $499  33 
$500 - $599  15 
$600 - $699  6 
$700 - $799  4 
$800 - $999  2 
$1000 + 6 

Total Billings for Cycle 2 569 

MONTHLY WATER 
COST TO USER  

Number of Water 
Accounts  

$1 - $49 88 
$50 - $99 280 

$100 - $149 153 
$150 - $199 30 
$200 - $249 9 
$250 - $400 6 

$400 + 3 
 Total Water Bills: 

569 
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Cycle 3 Residential Monthly Water Cost Average
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Residential WATER Facts 

ACTUAL CYCLE 3 WATER BILLING (Billed in April 2016)  

                                                         – Data is for Residential Users Only: 

Water accounts are divided into three separate 
billing cycles.  Residents receive a bill in either cycle 
1, 2 or 3.  This data represents cycle 3 billing 
accounts and consists of consumption from 
January-March 2016.  This bill cycle was an actual 
reading and no estimates were made during this 
invoice period.   
Since the previous invoice was based on estimated 
consumption, there may have been water 
consumption amounts applied to a water account, 
or subtracted from an account.  This occurred 
because the estimate could have been low or high 
depending on actual water usage.  Going forward 
each bill will be actual readings.   

Kindersley water bills are invoiced quarterly.  Therefore, to convert to a “monthly cost”, the actual invoice 

should be divided by 3.  This will provide an average monthly water cost.  Kindersley Water bills also include 

an environmental surcharge (recycle program) and a sewage fee.  The below data captures the average 

monthly cost of water for Kindersley residential users, including all environmental & sewage fees. 

 

 

Range of Quarterly  

Water Bill Amount 

 

Number of Water 

Accounts Billed 
$1 - $99  13 
$100 - $199  194 
$200 - $299  138 
$300 - $399  104 
$400 - $499  39 
$500 - $599  12 
$600 - $699  5 
$700 - $799  4 
$800 - $999  2 
$1000 + 3 

Total Billings for Cycle 3 514 

MONTHLY WATER 

COST TO USER  

Number of Water 

Accounts  

$1 - $49 118 
$50 - $99 227 

$100 - $149 130 
$150 - $199 25 
$200 - $249 9 
$250 - $400 3 

$400 + 2 
 Total Water Bills: 

514 


