
   

                                           
 

 
 
 
 

 

 
 

We Need Your Input: Please Take Our Survey 
 

It is the mission of Lewis County Office for the Aging to provide services to all Lewis County seniors in need.  The 
year 2015 has been used as a point of recognition for our baby boomers moving into their retirement years.  
Although we anticipate a more affluent and educated senior, we still feel that there will be a huge demand for 

services as these baby boomers begin to age.  Our senior population continues to 
grow at an alarming rate, particularly the seniors age 75 and older.   
 

The cost of assisted living is now almost $53,000 per year, and care in a skilled 
nursing facility is around $120,000 annually.  Ideally, seniors who need care and 
prefer to remain in their home may be able to do so with various kinds of supports in 
place.  As well as being the preferred approach, this is also the most cost-effective.         
 

The New York State Office for the Aging requires the completion of a Community 
Service Needs Assessment Survey in preparation for the development of the local 

Four-Year Area Plan on Aging.  The purpose of the needs assessment survey is to determine: 

 The conditions of elderly people in the county which limit their ability to remain in or return to their 
homes and to participate in family and community life; 

 The range of current service needs of elderly people in various parts of the county and the extent and 
magnitude of specific needs; and 

 The unique needs of groups with common ethnic, age, geographic, health or economic characteristics. 
 

This Community Service Needs Assessment Survey asks questions about housing, transportation, 
insurance/health, nutrition/food, services and supports, caring for other individuals, and from where 
information and help is currently received.  We will be seeking feedback from seniors, clergy, not-for-profit 
community agencies, for-profit community agencies, governmental entities and elected officials, law 
enforcement, food pantries, pharmacies, local businesses, and community members, as well as those currently 
receiving services of existing Office for the Aging programs.   
 

As the aging population explodes, the impact is and/or will be felt by the seniors themselves, care givers, 
employers, human service agencies, assisted living facilities, taxpayers, etc.  Our plan is to glean input from 
400+ individuals in all facets of the Lewis County communities.  The overall intent is for our community to be 
ready and able to provide necessary services to the senior population in the near and distant future.    
 

As a valuable member of our community, Office for the Aging is interested in hearing from YOU about what is 
important to YOU in order for you and your loved ones to live here safely, happily, and as independently as 
possible.  Please take the time to complete a survey by pressing Ctrl + Click on the link at 
https://www.surveymonkey.com/r/X5J6VJT.  You can also call the Office for the Aging at 315-376-5313, ext. 5, 
and staff can assist you to complete the survey over the phone.  We can even mail a survey to you. Thank you in 
advance for helping make Lewis County a better place to live for older residents! 
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Questions to ask before joining a Medicare Advantage Plan 
 
When you are choosing between Original Medicare and Medicare Advantage or between Medicare Advantage 
plans, here are some questions to keep in mind. 
 
Providers, hospitals, and other facilities 

 Will I be able to use my doctors? Are they in the plan’s network? 
 Do doctors and providers I want to see in the future take new patients who have this plan? 
 If my providers are not in-network, will the plan still cover my visits? 
 Which specialists, hospitals, home health agencies, and skilled nursing facilities are in the plan’s network? 

 
Access to health care 

 What is the service area for the plan? 
 Do I have any coverage for care received outside the service area? 
 Who can I choose as my Primary Care Provider (PCP)? 
 Does my doctor need to get approval from the plan to admit me to a hospital? 
 Do I need a referral from my PCP to see a specialist? 

 
Costs 

 What costs should I expect for my coverage (premiums, deductibles, copayments)? 
 What is the annual maximum out-of-pocket (MOOP) cost? 

  Note: PPOs have different out-of-pocket limits for in-network and out-of-network care. If you’re  
  considering a PPO, find out what the different out-of-pocket limits are for in-network and out-of-network care. 

 How much will I have to pay out of pocket before coverage starts (what is the deductible)? 
 How much is my copayment for services I regularly receive, such as PCP or specialist care? 
 How much will I pay if I visit an out-of-network provider or facility? 
 Are there higher copays for certain types of care, such as 

hospital stays or home health care? 
 
Benefits 

 Does the plan cover any services that Original Medicare 
does not? (i.e. dental services, vision, hearing aids) 

 Are there any rules or restrictions I should be aware of 
when accessing these benefits? 
 
Prescription drugs 

 Does the plan cover outpatient prescription drugs? 
 Are my prescriptions on the plan’s formulary? 
 Does the plan impose any coverage restrictions? 
 What costs should I expect to pay for my drug coverage (premiums, deductibles, copayments)? 
 How much will I have to pay for brand-name drugs? How much for generic drugs? 
 What will I pay for my drugs during the coverage gap? 
 Will I be able to use my pharmacy? Can I get my drugs through mail order? 
 Will the plan cover my prescriptions when I travel? 

 
Coordination of benefits 

 How does the plan work with my current coverage? 
 If I join, would I lose my job-based insurance or retiree coverage?  

https://www.medicareinteractive.org/get-answers/medicare-health-coverage-options/medicare-advantage-plan-overview/medicare-advantage-plan-network-comparison-chart
https://www.medicareinteractive.org/get-answers/medicare-health-coverage-options/medicare-advantage-plan-overview/medicare-advantage-costs-and-coverage
https://www.medicareinteractive.org/get-answers/coordinating-medicare-with-other-types-of-insurance/job-based-insurance-and-medicare
https://www.medicareinteractive.org/get-answers/coordinating-medicare-with-other-types-of-insurance/retiree-insurance-and-medicare


… And questions to ask when comparing Part D plans 
 
When you are choosing among Part D plans, here are some questions to keep in mind. Before you start looking 
at plans, make sure you know: 

 The prescriptions you take, including their dosages and usual costs (you may want to ask your doctor for help 
creating a list) and the pharmacies you regularly use 
 
Drug coverage 

 Are my prescriptions on the plan’s formulary? 
 Does the plan impose any coverage restrictions, such as prior authorization or step therapy? 
 If the plan does not cover a medication I take, does it cover one that will work for me? (Ask your doctor.) 

 
Costs 

 How much will I pay at the pharmacy (copayments or coinsurance) for each drug I need? 
 How much will I pay for monthly premiums and the annual deductible? 
 How much will I have to pay for brand-name drugs? How much for generic drugs? 
 What will I pay for my drugs during the coverage gap? 
 If a drug I take has a very high coinsurance, is there a drug I can take that will cost less? (Ask your doctor.) 
 Am I eligible for Extra Help or a State Pharmaceutical Assistance Program (SPAP)? 

 
Pharmacy network 

 What is the service area for the plan? 
 Can I fill my prescriptions at the pharmacies I use regularly? 
 Can I fill my prescriptions when I travel? 
 What will my coverage options and costs be if I visit out-of-network pharmacies? 
 Can I get prescriptions by mail order? 

 
Coordination with other insurance 

 Will Part D work with other coverage I have to lower my costs? 
 Do I need to enroll in Part D if I have other creditable coverage? 
 Do I need to enroll in Part D if I have job-based drug coverage? 

 
For information and guidance on selecting either a Medicare Advantage plan and/or a Part D plan, call the 
Office for the Aging at 315-376-5313, ext 5 and ask to speak with a HIICAP counselor. Remember that Open 
Enrollment runs October 15 through December 7 of every year.  During this period you can make changes to 
your insurance coverages using the above questions as a guide.(Information taken from www.medicareinteractive.gov) 

 

Volunteer Van Drivers Needed 
 

Lewis County Office for the Aging is looking for volunteer substitute drivers.  
Substitute drivers are currently needed for the nutrition lunch van route.  
 

This van service runs Monday through Thursday.  The route is within the 
Lowville village and Beaches Bridge area.  The van transports seniors to the Lowville Nutrition site located on 
East Road, Lowville.  The time commitment is approximately 10:30 a.m. to 1:00 p.m.  
 

A valid driver’s license and defensive driving certificate is required. A department vehicle and complimentary 
lunch are provided.  To volunteer or for additional information, call 376-5313, Option 3. 

https://www.medicareinteractive.org/get-answers/medicare-prescription-drug-coverage-part-d/medicare-part-d-coverage/accessing-part-d-coverage
https://www.medicareinteractive.org/get-answers/medicare-prescription-drug-coverage-part-d/medicare-part-d-costs/the-part-d-donut-hole
https://www.medicareinteractive.org/get-answers/cost-saving-programs-for-people-with-medicare/the-extra-helplow-income-subsidy-lis-program/extra-help-basics
https://www.medicareinteractive.org/get-answers/cost-saving-programs-for-people-with-medicare/state-pharmaceutical-assistance-programs-spaps/spap-basics
https://www.medicareinteractive.org/get-answers/coordinating-medicare-with-other-types-of-insurance/coordination-of-benefits-basics/creditable-drug-coverage
https://www.medicareinteractive.org/get-answers/coordinating-medicare-with-other-types-of-insurance/job-based-insurance-and-medicare/job-based-drug-coverage-and-part-d
http://www.medicareinteractive.gov/


October is Long Term Care Plan Month 
 

As life begins to calm down from all the summer barbecues and vacations, October is a good time to take a look 
at your potential need for Long Term Care services (LTC). You may never need any LTC services, but an expected 
accident, illness or injury can change your needs, sometimes suddenly. The best time to think about long term 
care is before you need it.  Planning for the possibility of LTC gives you time to learn about the services in your 
community and what they cost.  It also allows you to make important decisions while you are still able. Planning 
incorporates services outside of medical care such as support for everyday daily activities, safety and basic 
personal care as medical insurance and Medicare does not usually cover these types of services.  
 

Many older adults want to “age in place”—staying in their own homes as they grow older.  Sometimes a few 
changes could make your home easier and safer to live in.  Grab rails in the bathroom and getting rid of “throw 
rugs” are two simple changes that can prevent falls. The fact is that for some illnesses and for some people, 
professional health care in a long-term care facility is the only reasonable choice.  

Regarding your health, begin by thinking about what would happen if you become seriously ill or disabled.  
Discuss your wishes with family, friends and your attorney regarding who would be providing your care, if 
needed.  A health care proxy and a power of attorney can make these decisions easier.  It can be difficult to 
make the decision about whether you or a loved one needs to leave home. Sometimes, decisions about where 
to care for a family member need to be 
made quickly; for example, when a 
sudden injury requires a new care plan. 
Other times, a family has a while to look 
for the best place to care for an aging 
relative. 

You might delay or prevent the need for 
long-term care by staying healthy and 
independent. Talk to your doctor about 
your medical and family history and 
lifestyle. Your physician may suggest 
actions you can take to improve your 
health. A lifestyle change to healthy 
eating, regular physical activity, not 
smoking, and limited drinking of alcohol 
can help you stay or become more 
healthy. Our agency periodically offers a 
free six-week healthy living class that 
could give you some ideas on ways to 
improve your health and lifestyle. The 
next one starts on November 5th. 

If you have any questions on long term 
care services, please call the NY 
Connects line at 315-376-5432. Steve 
and Tina look forward to helping you 
enjoy your “golden years.” 

   https://longtermcare.acl.gov/ 

https://longtermcare.acl.gov/


 
 

 

 

 

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY 

 

1% Milk  

Offered Daily 

1 

Lemon Garlic Chicken 

Sweet potatoes 

Karen’s Three Bean Salad 

Blueberry Crisp 

2 

Sweet & Sour Pork w/ 

Pineapple 

Broccoli 

Wild Rice 

Peaches 

3 

Spaghetti w/ Meatballs 

Italian Blend Vegetables 

Garden Salad 

Breadstick 

Pears 

4 

Scalloped Potatoes & 

Ham 

Green Beans 

Baked Apple Slices 

7 

     Swiss Steak 

Boiled Potatoes 

Tomato & Cucumber Salad 

Banana 

8 

Open Faced Turkey Sandwich 
Sweet potatoes 

Cauliflower 

Fresh Apple 

9 

Chicken Teriyaki 

Brown Rice 

Broccoli 

Apricots 

 

10 

Roast Pork w/ Dawn’s 

Raisin Sauce 

Pureed Winter Squash 

Brussels Sprouts 

Mandarin Oranges 

11 

Tuna Noodle Casserole 

Mixed Vegetables 

Peach & Berry Crumble 

14 

Columbus Day! 

Sites & Office 

Closed 

15 

Cook’s Specialty HDMs  

Fred’s Day @ Sites 

    *Osceola Site Closed 

16 

Beef Stew 

Peas 

Corn muffin 

Pineapple 

17 

Chicken Cordon Bleu 

Butternut Squash 

Broccoli 

Mixed Berries w/ Whipped 

Topping 

18 

Veggie Lasagna 

Lima Beans 

Harvard Beets 

Mandarin Oranges 

21 

Chicken w/ Maple 

Mustard Glaze 

Pureed Winter Squash 

Broccoli 

Yogurt 

22 

Roast Pork w/ Peach Glaze 

Sweet potatoes 

Cauliflower 

Fig Newton 

23 

Baked Fish Scandia 

Asparagus 

Diced Beets 

Rice pudding w/ Raisins 

24 

Roast Beef w/ Gravy 

Mashed potatoes 

Parsley Carrots 

Cinnamon Applesauce 

25 

Sweet & Sour Meatballs 

Brown Rice 

Oriental Blend Vegetables 

Pineapple 

28 

Egg & Cheese Strata 

Bran muffin 

Warm Pears 

Low Sodium V8 Juice 

29 

Seasoned Baked Chicken 
Boiled Red Potatoes 

Succotash Vegetables 
Peaches 

CCE @ Copenhagen 

30 

Codfish Gravy 
Mashed Potatoes 

Italian Blend Vegetables 
Fresh Apple 

CCE @ Lowville 

31     Happy Halloween!! 

Goulash 
Spinach 

Butternut Squash 
Devil’s Food Cake w/ Frosting 

CCE @ Croghan 

Menu is Subject to 

Change Without 

Notice 

  

Megan Dolhof, MS, CNS -Nutrition Services Coordinator 

LEWIS COUNTY SENIOR NUTRITION PROGRAM (376-5313) 

MENU IS SUBJECT TO CHANGE WITHOUT ADVANCE NOTICE! 

The suggested donation is $3.50     Guest Fee – $8.35 

The Nutrition Program accepts cash, checks & Food Stamps 

Copenhagen, Croghan, Harrisville, Lyons Falls, Osceola & Lowville 

August 2019 
                         

LEWIS COUNTY SENIOR NUTRITION PROGRAM (376-5313) 

MENU IS SUBJECT TO CHANGE WITHOUT ADVANCE NOTICE! 

The suggested donation is $3.50     Guest Fee – $8.95 

The Nutrition Program accepts cash, checks & Food Stamps 

Copenhagen, Croghan, Harrisville, Lyons Falls, Osceola & Lowville 

September 
2019 
 

 

                          

LEWIS COUNTY SENIOR NUTRITION PROGRAM (376-5313) 

MENU IS SUBJECT TO CHANGE WITHOUT ADVANCE NOTICE! 

The suggested donation is $3.50     Guest Fee – $8.95 

The Nutrition Program accepts cash, checks & Food Stamps 

Copenhagen, Croghan, Harrisville, Lyons Falls, Osceola & Lowville 

October 

  2019 
 

 

                          

LEWIS COUNTY SENIOR NUTRITION PROGRAM (376-5313) 

MENU IS SUBJECT TO CHANGE WITHOUT ADVANCE NOTICE! 

The suggested donation is $3.50     Guest Fee – $8.95 

The Nutrition Program accepts cash, checks & Food Stamps 

Copenhagen, Croghan, Harrisville, Lyons Falls, Osceola & Lowville 

October 

2019 
 

 

                          



2019 Seniors Golf Tournament Results 
 

On September 6th, 25 teams of golfers stepped out onto the Brantingham Golf Course in 
hopes of landing a 2019 Seniors Golf Title.  The weather for the day featured cooler 
temperatures and sun; perfect, you might say.  By day’s end, the team titles to be had 
were won, and everyone who participated enjoyed a great day of golf, an opportunity to 
enjoy good company and a good meal.  Some even walked away with prizes.   
 

The men’s A Flight competition proved exciting.  The team of Don Bach, Larry Ulrich, Roy 
Smith, and Joe Marcewicz were deemed A Flight champions with a score of 55.  The team 
of Rick Flisnik, Steve Sieslak, Ed Miga, and Bill Wrape finished second with a score of 59. 
 
In the Men's B Flight, the first place team comprised of Gary White, John Gunn, Barney 
Kahn, and Tony Andre’ finished with a score of 62.  The team of Charlie Loomis, Harlon 

Bristol, Bob’ O’hara, and Mike Kinney finished second with a score of 64. 
 
In the Ladies’ A Flight, the first place team comprised of Cindy Edick, Donna Powlin, Linda Leichtweis, and Chris 
Matejcik finished with a score of 66.  The team of Ann McConnell, Pat Houck, Amy Kolenda, and Donna Rider 
finished in second place with a score of 72.   
 
Kelly Hecker, director of the Office for the Aging, was on hand to offer a huge thank you to all of the individuals 
that supported this year's tournament and to congratulate each of the winning teams.  A thank you is also 
extended to Mike Bradish and the staff of Brantingham Golf Club who allow this tournament to be such a 
success each year.  We appreciate your generosity.  Thank you to Fred McManus for assisting with scoring 
again this year.    
 
We also convey special gratitude to the local businesses listed below for their door prize donations.  The day 
would not be a success without the help of everyone involved. 

 
The following businesses donated door prizes: Lowville Producers Dairy Cooperative, Farney’s Home and Building 
Center, Brantingham Inn/Motel, Allen’s Jewelry, Jreck’s Subs, Eddie’s Meat Market, Pine Tree Inn, PB & J Café, 
Brantingham General Store, Coachlight Inn, Trailside Restaurant and Bar, Woodgate Pines Golf Club, Jeb’s 
Restaurant, Lloyd’s of Lowville, Lowville Farmer’s Cooperative, and Buckingham Hardware. 
 

 
Ladies A Flight – 1st          Ladies A Flight – 2nd 
L to r – Cindy Edick, Donna Powlin, Linda       L to r – Donna Rider, Ann McConnell, Pat  
Leichtweis, and Chris Matejcik         Houck, and Amy Kolenda 

 



Congratulations to our winning teams… 
 

 
Men’s A Flight – 1st       Men’s A Flight – 2nd 
L to r – Don Bach, Larry Ulrich, Roy Smith, and  L to r – Rick Flisnik, Steve Sieslak, Ed Miga, 
and Bill Wrape      and Joe Marcewicz 
 
 

 
Men’s B Flight – 1st       Men’s B Flight – 2nd 
L to r – Gary White, John Gunn, Barney Kahn, and  L to r – Charlie Loomis, Harlon Bristol, Bob  
Tony Andre’       O’hara, and Mike Kinney 
 

 
 

 

 

NY Connects is a trusted place where you can get the information and assistance you need to make informed 

decisions for the care you need. Long Term Care can include many services that will help people of all ages 

remain independent in their daily lives.  Finding those services can be confusing.  A child or an adult with a 

disability, an older adult, caregivers, family members, friends or neighbors and even helping professionals 

should reach out to Lewis County NY Connects, at 315-376-5432, to discuss needed services.  

 Lewis County (315) 376-5432 

    Statewide (800) 342-9871 



Senior Forum Nov. 6th: Your Medicaid Questions Answered 
 

Do you have questions about MEDICAID?  How does MEDICAID differ from MEDICARE?  What are the income 
and resource eligibility requirements for MEDICAID?  Does MEDICAID provide coverage for long term nursing 
home care?  If these are issues you are facing, this Senior Forum is for you.  
 

Representatives from Lewis County’s Office for the Aging and Department of Social Services along with attorney 
Kevin M. McArdle from the Campany, McArdle & Randall Law Firm will be presenting an informational Senior 
Forum.  The focus of the program will be: 

 What is Medicaid? 

 Does Medicaid pay for long term care in a nursing home? 

 What are the eligibility requirements for Medicaid for individuals or couples? 

 What is the “spend down” rule? 

 What is the “five year” rule? 

 What is the Nursing Home Diversion Transition Waiver? 
Please note that this is a program providing information about MEDICAID, MEDICAID 
income and resource eligibility requirements, and MEDICAID benefits.  No MEDICAID 
planning advice will be given at this meeting.  Because MEDICAID is constantly changing, it is important to also 
note that the information provided will be accurate as of the time of the presentation. 
 

This presentation is scheduled for November 6th, beginning at 1:30 p.m. and will be held at 5274 Outer Stowe 
Street, Lowville in the Community Conference Room A & B.   Please call the Office for the Aging at 315-376-
5313, ext. 5 to reserve your spot at this presentation.  We look forward to seeing you there. 

 

Senior walking, aquatics classes return in October, November 
 

The Lewis County Office for the Aging is pleased to announce that we will once again be offering two evidence 
based programs in collaboration with Double Play Fitness Center to promote health and prevent disease among 
older adults.  These two programs are Walk with Ease and Aquatics (water aerobics). 
 

Walk with Ease is a six week walking program led by a certified instructor. This program will be held each 
Tuesday, Wednesday and Friday, beginning October 8th, from 11 a.m. to 12 p.m.  Our workshop location is the 
Double Play Fitness Center, 7394 Utica Boulevard, Lowville.  This program is being offered at no cost, and you 
must be age 60 or older to participate. No matter if you need relief from arthritis pain or just want to be active, 
the Arthritis Foundation’s six-week Walk with Ease program can teach you how to safely make physical activity 
part of your everyday life. 
 

The Aquatics program will be held on Mondays and Wednesdays, beginning October 7th, at the Lowville 
Academy Central School pool from 7 to 8 a.m.  This program will be led by a certified instructor and offered at 
no cost; you must be age 60 or older to participate.  The AEA 
Arthritis Foundation has developed this program for adults with 
arthritis, related rheumatic diseases or musculoskeletal conditions, 
ranging from people who are older, sedentary and very limited by 
impaired joint mobility to those who are relatively active with only 
mild joint involvement. 
 

To register for one or both of these workshops, please call the 
Lewis County Office for the Aging at 315-376-5313, ext 5.  We look 
forward to guiding you toward a healthier, more active lifestyle. 



Lewis County Office for the Aging 

2019 Calendar of Events 
 

If you are interested in attending any of these events & would like more information,  
Please call our office at (315) 376-5313, option #5. 

 

 
October 
7th – Aquatics Program; 7-8 a.m., LACS pool 
7th – Understanding Alzheimer’s and Dementia;  

noon, JRT Room 
8th – Walk with Ease; 11-noon, Double Play 
9th – Aquatics Program; 7-8 a.m., LACS pool 
9th – Walk with Ease; 11-noon, Double Play 
11th – Walk with Ease; 11-noon, Double Play 
14th – Columbus Day (Office Closed) 
14th – Aquatics Program; 7-8 a.m., LACS pool 
15th – Medicare open enrollment begins 
15th – Walk with Ease; 11-noon, Double Play 
16th – Aquatics Program; 7-8 a.m., LACS pool 
16th – Walk with Ease; 11-noon, Double Play 
17th – Caregiver Support Group; 10 a.m. 
18th – Walk with Ease; 11-noon, Double Play 
21st – Aquatics Program; 7-8 a.m., LACS pool 
22nd – Walk with Ease; 11-noon, Double Play 
23rd – Aquatics Program; 7-8 a.m., LACS pool 
23rd – Walk with Ease; 11-noon, Double Play 
25th – Walk with Ease; 11-noon, Double Play 
28th – Aquatics Program; 7-8 a.m., LACS pool 
29th – Walk with Ease; 11-noon, Double Play 
30th – Aquatics Program; 7-8 a.m., LACS pool 
30th – Walk with Ease; 11-noon, Double Play 
 
November 
1st – Walk with Ease; 11-noon, Double Play 
4th – Aquatics Program; 7-8 a.m., LACS pool 
5th – Election Day 
5th – Walk with Ease; 11-noon, Double Play 
5th – Living Healthy in Lewis County (Session  

#1); 1:30 p.m., Conference Room 
6th – Aquatics Program; 7-8 a.m., LACS pool 
6th – Walk with Ease; 11-noon, Double Play 

6th – Senior Forum: Your Medicaid Questions  
Answered; 1:30 p.m., Community  
Conference Room 

8th – Walk with Ease; 11-noon, Double Play 
11th – Veterans Day (Office Closed) 
11th – Aquatics Program; 7-8 a.m., LACS pool 
12th – Walk with Ease; 11-noon, Double Play 
12th – Living Healthy in Lewis County (Session  

#2); 1:30 p.m., Conference Room 
13th – Aquatics Program; 7-8 a.m., LACS pool 
13th – Walk with Ease; 11-noon, Double Play 
14th – Effective Communication Strategies;  
15th – Walk with Ease; 11-noon, Double Play 

noon, Community Conference Room 
19th – Living Healthy in Lewis County (Session  

#3); 1:30 p.m., Conference Room 
20th – Bus trip to Salmon Run Mall, Watertown 
21st – Caregiver Support Group; 10 a.m. 
26th – Living Healthy in Lewis County (Session  

#4); 1:30 p.m., Conference Room 
28th – Thanksgiving (Office Closed) 
29th – Day after Thanksgiving (Office Closed) 
 
December 
3rd – Living Healthy in Lewis County (Session  

#5); 1:30 p.m., Conference Room 
7th – Medicare open enrollment ends 
9th – Understanding Alzheimer’s and Dementia;  

noon, JRT Room 
10th – Living Healthy in Lewis County (Session  

#6); 1:30 p.m., Conference Room 
19th – Caregiver Support Group; 10 a.m. 
24th – Christmas Eve (Office closed at noon) 
25th –  MERRY CHRISTMAS (Office Closed) 
 

 

Automated Phone System Reminder 
Here are the automated option numbers for our telephone system and who you’ll be connected to: 
Press #1 – If you are new to the office OR calling about a new service for yourself or someone you know – NY  

      Connects (Tina Stanford or Steve Virkler) 
Press #2 – If you have questions on your Medicare or Health Insurance (Chris Baker) 
Press #3 – If you have questions on your Home Delivered Meals or the Nutrition Program (Vicki Meyer)  
Press #4 – If you have questions about your EISEP or Home Care services (Toni Spann) 
Press #5 – For any other inquiries or to reach the Administrative Assistant 



Our friends at the Volunteer Transportation Center need 

drivers. Each day they transport our neighbors, family, 

and friends to medical appointments, cancer treatment, 

renal dialysis, food sources, and more. 

The ability for them to provide this transportation relies 

on volunteers. Drivers are provided reimbursement for 

mileage and, even more so, a sense of pride knowing they 

helped someone in our community. Apply on-line here:  

https://form.jotform.us/61038212879155. 

Or call VTC at 315-788-0422. 

 

 
NY Connects is a trusted place where you can get the information and assistance you need to make informed 

decisions for the care you need. Long Term Care can include many services that will help people of all ages 

remain independent in their daily lives.  Finding those services can be confusing.  A child or an adult with a 

disability, an older adult, caregivers, family members, friends or neighbors and even helping professionals 

should reach out to Lewis County NY Connects, at 315-376-5432, to discuss needed services.    

 

 Lewis County (315) 376-5432 

    Statewide (800) 342-9871 

https://www.facebook.com/VolunteerTransportationCenter/?__tn__=K-R&eid=ARCoKT2y1hRgsY_E_9iiMAhqNPr5S255wevj64pxAYFbuDQwCF0VqgJk5Fwpigpg1v1ke_FbuPKzYquY&fref=mentions&__xts__%5B0%5D=68.ARDhG6T5nxVZq6kMefsudni82kvHlYXjJaESZndg9uDfz6zXj1aVVWEvCSkNvHOXXUl_qNsbu_RwqQGCyhU77OR0HJrCaZdA63P8mT6VqJz2etTJ7CLd3kCiESj1p65jsx732ErvxV6rqfpXbhUpQNknzysfdg_bQvXjAOdLYyUTMfSxjzMwyPy559dY1F1T1jAr2kkhhPBCkJyrEvOtk9UxHTcLRxP-E75hwgyn6UZGDpDxa9SdMoyTwa010YSkgjL5CU91jas-1sE67Ml_hmpoMQFpPvUjVi8i9l_Bm5yQOXJmtYxmpNvEoMqiKspP0cWqKy-KpEAaP9weL5PC
https://form.jotform.us/61038212879155?fbclid=IwAR2FjMElVLxO0chJOGG-6QRnLjfhGL_uRj8tbzomN8wNqmSaRSL8cNkphn0

