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MEETING MINUTES 
 

Attendees: Karen Boliver, Patricia Fralick, Stevie Kiggins, Rose 
Larkins, Temperance Lyndaker, Aileen Martin, Philip 
McDowell, Andrea Neill, Jane O’Connor, Douglas 
Ort, Jill Ortlieb, Leah Schneider, James Scordo, Liz 
Swearingin, John Waterhouse, Thomas Yousey 

Date: May 10, 2016 

Location: Conference Room, Mountain View Prevention Services 

Presiding: John Waterhouse 

Secretary: Temperance Lyndaker 

Absent: Andrea Moroughan, Shirley Tuttle-Malone, Steven 
Vance  

 
TOPIC 

DISCUSSED 
SUMMARY OF TOPIC 

DISCUSSED 
DECISION/ACTION  

TO BE TAKEN 
DEADLINE/ PERSON 

RESPONSIBLE 

Call to order The meeting is called to order at 7:38 AM.  A quorum is 
present. 

  

Privilege of the floor Karen Boliver reports that NRCIL (Northern Regional 
Center for Independent Living) will be holding their 
tenth annual Mental Health Awareness Walk for 
Wellness this Thursday, May 12. 
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Privilege of the floor Phil McDowell reports that he will be holding a 
presentation entitled “Psychology on Tap” on May 18 at 
7 PM at Barkeater’s Brewery. 

  

Privilege of the floor Jim Scordo reports that OASAS (Office of Alcoholism and 
Substance Abuse Services) will be holding a forum on 
May 23 at JCC (Jefferson Community College) to 
promote awareness of the current heroin epidemic.  
They may consequently try to bring the forum to Lewis 
County. 

  

Approval of minutes 
from April 12, 2016 

 Moved by Tom Yousey, seconded by 
Phil McDowell; motion carried 
unanimously. 

 

Director of Community 
Services (DCS) report 

Pat Fralick, the DCS, goes over her report which had 
previously been emailed to the CSB (Community Services 
Board) members.   
 Meeting held with Stevie and Rodger regarding 

clinic benchmarks, monthly reporting and CSB in-
service regarding the BHWC intake process. Agreed 
to continue to use the monthly report being sent to 
OMH. County, CS chair and Co-chair, BOL CS chair 
will meet again with TLS Board Chair and Stevie in 
August to assess progress per agreement made in the 
March 29th meeting. All agreed the expectation that 
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the following measures would trend down: NS/CL 
rate, wait list, revenue would trend upwards and 
staffing would continue to remain stable. Wendy 
Eddy has been hired as the Intake Worker, she and 
Rodger will present at the June CSB.  I also met with 
the OMH assigned consultant Aida Caputa.  she 
reported on the role of the consultant, goals and 
objectives and progress to date. Surprise OMH site 
visit on Friday.  Rep pleased with progress being 
made.  

 Office location update: the office will be relocating to 
Suite E in the Commons building. This will allow 
Credo to expand into our office space as their client 
base continues to grow. It will also create a client 
friendly process for SPOA/E clients to participate in 
those meetings. And by being located in the same 
building as OFA it will support Tammi in her 
expanded role being controller for both Community 
Services and OFA. This opportunity is a result of 
Gretchen in OFA retiring next year.  Move scheduled 
for May 26.  CSB continue to meet at MVPS. 

 Participated in an OMH field office DCS orientation. 
Nice opportunity to meet members of the field office, 
understand their roles and expectations.  

 Working on County plan, due June 1. 
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 Monthly numbers for SPOA 3, SPOE 0.  Many would 
be SPOE referrals are eligible for Health Home care 
management.  They meet with the Health Home care 
manager first, and then follow up with a SPOE 
referral if needed.  Medicaid Managed Care and the 
Children’s Health Home will shape the expectation 
of County’s SPOA activities. Phone call with TLS 
Director of Children’s services and OMH children’s 
rep held. We discussed impact of managed care on 
length of stays in ICM/waiver levels of care. We saw 
SPOA team as a forum to case conference not only 
current referrals but clients in waiver. The process 
continues to unfold at the state level.  

 1 AOT renewal completed in April due 4/16 1 AOT 
case transferred to Jefferson County 

 The last request required a third eval to be 
completed.  

 Tammi and Kris compiled and presented the survey 
results to the Systems of care April meeting. Present 
at priorities council and to CSB.    

 Working on “Lighting up the Dark” 5K walk/Run 
Which will be held on Saturday May 14th at Lewis 
County Fairgrounds.  

 CCNYCC : RFP development for crisis services. The 
goal is to have a comprehensive plan that will work 
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in all six participating counties.  NCI: Refining the LC 
Community services implementation plan which will 
identify the deliverables going forward.  

 Attended Conf of Loc MH Directors conference and 
dinner.  Presentations done by commissioners of all 
three O agencies.  Regional Planning Consortiums 
(RPC) assist counties in transition to MDC managed 
care.    

 Sue continues to educate the community.  Pat meets 
with Sue and Karen regularly.    

 Phil asks why there have not been any children on 
Sue’s caseload at all this year.  Pat states that she 
intends to address this at her next meeting with Sue 
and Karen and will update the CSB next month. 

 Jim asks what the program consists of.  Pat states that 
it is intended to assist persons in the community who 
have recently been discharged from an inpatient stay 
or who are at risk of being hospitalized to determine 
what services could be of use them to keep them out 
of the hospital, and then to follow up with those 
referrals.  It is similar to the Health Homes but with a 
peer perspective.  Aileen states that Sue is also an 
LPN and completed a semester-long course at JCC on 
care coordination.   
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New/other business Pat asks the CSB to approve some budget modifications 
for Community Services.  She would like to transfer 
$750 from the miscellaneous line item to cover the cost 
of a fax machine and fax line.  She would also like to 
transfer funds from the professional services line item to 
cover the cost of the increase in rent of $1,120 for the 
year.  Liz Swearingin, the County Manager, states that if 
Community Services budget runs short at the end of this 
year due to the increased rent, the BOL will be able to 
cover it. 

  

New/other business John Waterhouse asks the various agencies represented 
to give a brief update. 
 Karen Boliver of NRCIL states that their quarterly 

reports have been submitted.  They have an 
ombudsman program scheduled for this afternoon.  

 Aileen Martin of NRCIL states that she is being 
trained as a Bridges Out of Poverty trainer. 

 Stevie Kiggins of TLS/BHWC states that they 
interviewed a psychiatric nurse practitioner 
yesterday and are scheduled to interview another 
today.  Dr. Kumar will be starting on Monday.  There 
are a couple of other therapy positions for which 
they are also interviewing. 

 Andrea Neill of Credo states that they continue to 
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have between 90 and 100 clients.  They have started 
an anger management group.   

 Rose Larkins of The Arc states that they continue to 
receive applications and conduct interviews.  
Assemblyman Ken Blankenbush’s office is 
conducting a community forum this Thursday from 
noon to 2 PM.  The Arc will be holding a prom for its 
clients.   

 Leah Schneider states that NY Connects has been 
very busy and seeing a lot of people.  She and Tina 
will be attending DDSO to learn and train regarding 
their specialized Front Door program in order to 
better understand what is expected of a client going 
through the Front Door.   

 Phil McDowell reports on behalf of Arlene Hall for 
MVPS.  170 people dropped off 435 pounds of 
medication at the Safe Pill Drop Off Day.  The YEAH! 
Community Coalition sponsored a community forum 
on addiction on May 3.  A person in recovery will be 
speaking on addiction at South Lewis Central School 
on June 8.  A community forum on addiction will be 
held at Beaver River Central School on June 16. 

New/other business Pat Fralick states that she will be attending the 
community forum being done by Assemblyman Ken 
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Blankenbush’s office and asks if there is any feedback 
from the group which she can pass on.  Douglas Ort 
would like those present at the forum to be made aware 
that whenever structural changes are made that affect 
services, it is incumbent upon those mandating the 
changes to show that they have thoroughly planned with 
the consumers, the care providers, and the workers as 
opposed to planning for them. 

Adjournment The meeting is adjourned at 8:17 AM. Moved by Phil McDowell, seconded by 
Jane O’Connor; motion carried 
unanimously. 

 

Next Meeting Tuesday, June 14, 2016 at 7:30 AM in the conference 
room of Mountain View Prevention Services. 

  


