#1 & 7: Service Address: This is the property where the city provides utility service.
Service Period: These are the dates of service that the current billing covers.
Billing Date: The date that the bill was printed.
#2:

Meter Reading: Serial no. is the number of the meter for the service address. Previous Reading shows the last read date and
what the read was at that time. Current Read shows the current read date, what the read was on that date, and the units
consumed between the previous and current reads. Reads are taken every other month.

#3:

Current Charges: This section shows the breakdown of charges. Residential Water is the charge for water consumed. 5/8” –
¾” water is the flat rate for water service. License Fees are the charges included in the billing that are placed in the General
Fund for City Admin, Police, Community Development, and Parks Maintenance. Sewer Residential shows the charge for
sewer consumption. Sewer Admin is the sewer flat fee. Storm water is the fee charged to all City of Keizer residents for the
treatment of runoff water that protects our rivers and streams. Total current charges is the sum of all billed services.

#4:

Special Message: This area is used to notify customers of information that is useful or that pertains to their billing.

#5:

Bill Summary: This section reflects the previous balance owed, payments received since last billing, billing adjustments to
the account, additional billing due to set‐up fees, late fees, tamper fees, NSF fees, and after hours fees. All charges are
totaled at the bottom of this section.

#6:

Payment Coupon: This portion of the bill should be detached and mailed in with your payment. This coupon helps our
department apply the payment to the correct account. On the back of the coupon, a space is provided for comments and
questions, as well as to make any needed changes to the mailing address or billing information. The due date for your billing
is shown on both the payment coupon under the amount due heading, and on the account statement portion under the
account information heading.

