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Apartment Complex Fire Displaces 3 
 

Menlo Park Fire Protection District personnel responded to a reported apartment fire  
first described as being on Blenheim Avenue in the Unincorporated County Area known  
as South Fair Oaks. 
 
San Mateo County Public Safety Communications (PSC) received multiple 911  
emergency phone calls starting at 4.45 am Wednesday morning. Various callers stated  
that an apartment was on fire, fire could be seen through the windows, and people could  
be heard screaming and windows could be heard breaking. 
 
Sheriffs Deputies arrived on scene first and corrected the actual fires location to 2824  
Marlborough Avenue. They described that the entire top floor was engulfed in fire and  
that they were with a 30 year old male victim complaining of smoke inhalation and  
burns to his head. 
 
Fire Captain Mike Harrington on Menlo Engine 3 arrived on-scene at 4.51 am and  
reported that they had a 5 unit, two story apartment complex with heavy fire coming  
from an apartment on the second floor. They would immediately make an aggressive  
attack on the fire in an attempt to keep it contained to one unit. 
 
6 Fire Engines, 1 Ladder Truck and 2 Battalion Chiefs for a total of 24 personnel  
responded as part of a first alarm structure fire response. 
 
An additional female smoke inhalation victim was reported and as a precaution, a  
second alarm was requested at 4.57 am adding 2 more Battalion Chiefs, 3 Fire Engines, 1  
Ladder Truck and a Breathing Support Unit for a combined total of 42 two personnel  
from the Menlo Park Fire District, Redwood City, Woodside and County Fire agencies. 
 
All residents were accounted for at 4.58 am and the second alarm was then staging out  
and away from the fire ground and later released. The crew of Engine 3 reported that the  
fire was knocked down and under control by 5.24 am. 



 
The male patient was transported to Stanford Hospital and later released. They female  
victim was reportedly treated at the Hospital later in the day. Firefighters located two of  
three cats that were living in the burned unit still alive. 
 
Fire Investigators were requested at 6.30 am and responded from their homes. The 
preliminary fire investigation thus far has been inclenclusive as to the fire’s cause and  
actual origin. A total of three units on both floors were damaged by smoke, heat, fire and  
water damage. The incident displaced three occupants who lived in two of the units. 
 
The estimated dollar loss for both contents and structural lose is $100,000. Firefighters  
contained the fire to one unit. Unfortunately, another unit on the second floor sustained  
smoke damage and the unit directly below the fire was damaged by water used to  
extinguish the fire upstairs that itself sustained extensive and significant fire damage,  
despite the firefighters using plastic tarps to cover belongings and furnishing on the first  
floor.  
 
Fire Chief Schapelhouman said, “We’ll have to look at why these units weren’t upgraded  
with a sprinkler system when they were converted from apartment rentals to  
individually owned condos. I’m sure it saved the developer a couple dollars when they  
did it but we often see that go terribly wrong when fires like this occur! It’s bad enough  
that those three people will be displaced for an extended period of time, but sadly two  
were also injured. Again, I have to emphasize that most all of this fire damage could  
have which also threatened peoples lives could have been avoided if the building had  
just had a Sprinkler System, their still would have been water damage, but nothing like  
what occurred.” 
 
The Menlo Park Fire Protection District provides Fire and Emergency Services to the  
Town of Atherton, Cities of East Palo Alto and Menlo Park, portions of Unincorporated  
San Mateo County and on contract for the SLAC National Accelerator Laboratories. 


