6. How supportive are you of reducing or eliminating the sewer charge discounts and using
some or all of the money to replace additional deteriorating sewer and water lines each
year?

< A>Very supportive
B. Supportive
C. Somewhat supportive
D. Not supportive at all

7. If the sewer charge discounts were reduced or eliminated in order to afford more
replacement of the City's deteriorating sewer and water lines, how much of a reduction
would you support?

@) Eliminate the discounts
B. Reduce the discounts by 50%

C. Reduce the discounts by 25%
D. Don't reduce the discounts

8. The City's sewer and water rates have to be increased periodically to offset cost increases in
services, supplies, and personnel. What is your level of support for reducing or eliminating
the sewer charge discounts in order to minimize or avoid a future water or sewer rate
increase?

A. Very supportive

. >Supportive

. Somewhat supportive
D. Not supportive at all

9. How much of a reduction in the discounts would you support in order to minimize or avoid a
future water or sewer rate increase?

A. Eliminate the discounts

< B.>Reduce the discounts by 50%
C. Reduce the discounts by 25%
D. Don't reduce the discounts

10. Do you have further comments regarding the use of future Measure H sales tax receipts? If
. SO, please attach.a separate sheet of paper with your thoughts.to this survey.

(s metsake & E For fMatalrie GRASTS .

:'l'Dl'ea's.é? Eha_il the completed sufvey along with your next paYméht' to the Cltyof PlacerVi_[l_'e,'f?;I_O_l

-

. Center Street, Placerville, CA 95667 on or before July 30,:2015. *Alternatively, you can'drop off’
~ 'your completed survey at City ‘Hall, which is located at the address above, or complete the

survey online at httpsi / /www;surveymonkey.com/s/ Measurehdiscounts on or before
July 30, 2015. Your Measure H Committee and the City of Placerville thank you for participating
in this important survey.



a2

% 3 05

y Woe omd Sosrer Qe

W olo st supped saduesmg T dotsondt
Craetty o Mwm{wmww?if“fw

rons o0

LSt ode” oo ~ g

—LL/LQJWW

e
o ¥ Logt-



RECEIVED
=
AUG 05 2015 =5

CITY OF PLACERVILLE
FINANCE DEPARTMENT
Recognizing these capital replacement challenges, the Measure H Sales Tax Committee has

recommended that a survey be conducted in order to receive input from customers for the use of
future Measure H sales tax receipts. Below are a series of questions regarding the City’s water and
sewer systems and the Measure H sales tax. Please respond to each question. As an alternative, you
can complete the survey online at https://www.surveymonkey.com/s/Measurehdiscounts.
Your opinion is very important to the Measure H Committee and the City Council.

Please circle the best answer to each of the following questions:

1. What type of customer are you?

Residential customer
B. Non-residential (commercial) customer
C. Both a residential and non-residential customer

2. The Measure H sales tax currently provides a sewer charge discount every two months in
the amount of $15 for residential customers and between $25 and $945 for non-residential
customers. How valuable is the discount to you?

Very valuable
B. Somewhat valuable

C. Valuable
D. Not valuable at all

3. The Measure H sales tax is currently providing approximately $500,000 each year for the
replacement of the City’s deteriorating sewer and water lines. In your opinion, how adequate
is this level of funding each year?

A. Very adequate

B. Adequate
Somewhat adequate

D. Not adequate at all

4. How satisfied are you with the projects that are currently being funded by the Measure H
sales tax?
A. Very satisfied
B. Satisfied
@ Somewhat satisfied
D. Not satisfied at all

5. Regarding the use of Measure H sales tax revenues, which is more important to you?

The replacement of the City’s deteriorating sewer and water lines

B. Sewer charge discounts
3 é



6. How supportive are you of reducing or eliminating the sewer charge discounts and using
some or all of the money to replace additional deteriorating sewer and water lines each
year?

Very supportive
B. Supportive
C. Somewhat supportive
D. Not supportive at all

7. If the sewer charge discounts were reduced or eliminated in order to afford more
replacement of the City’s deteriorating sewer and water lines, how much of a reduction
would you support?

@ Eliminate the discounts
B. Reduce the discounts by 50%
C. Reduce the discounts by 25%
D. Don't reduce the discounts

8. The City's sewer and water rates have to be increased periodically to offset cost increases in
services, supplies, and personnel. What is your level of support for reducing or eliminating
the sewer charge discounts in order to minimize or avoid a future water or sewer rate
increase?

@ Very supportive
B. Supportive
C. Somewhat supportive
D. Not supportive at all

9. How much of a reduction in the discounts would you support in order to minimize or avoid a
future water or sewer rate increase?

(&) Eliminate the discounts
B. Reduce the discounts by 50%
C. Reduce the discounts by 25%
D. Don't reduce the discounts

10. Do you have further comments regarding the use of future Measure H sales tax receipts? If
so, please attach a separate sheet of paper with your thoughts to this survey.

LG then é'{%{w\p O i E 601"}«)7 [0 Sl on Sttt KEPAR «
Please mail the completed survey along with your next payment to the City of Placerville, 3101
Center Street, Placerville, CA 95667 on or before July 30, 2015. Alternatively, you can drop off
your completed survey at City Hall, which is located at the address above, or complete the
survey online at https://www.surveymonkey.com/s/Measurehdiscounts on or before

July 30, 2015. Your Measure H Committee and the City of Placerville thank you for participating
in this important survey.
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CITY OF PLACERVILLE
FINANCE DEPARTMENT

r ‘ Recognizing these capital replacement challenges, the Measure H Sales Tax Committee has

- recommended that a survey be conducted in order to receive input from customers for the use of
future Measure H sales tax receipts. Below are a series of questions regarding the City’s water and
sewer systems and the Measure H sales tax. Please respond to each question. As an alternative, you
can complete the survey online at https://www.surveymonkey.com/s/Measurehdiscounts.
Your opinion is very important to the Measure H Committee and the City Council.

Please circle the best answer to each of the following questions:

1. What type of customer are you?

A. Residential customer
B. Non-residential (commercial) customer
~~C.” )Both a residential and non-residential customer

2. The Measure H sales tax currently provides a sewer charge discount every two months in
the amount of $15 for residential customers and between $25 and $945 for non-residential
customers. How valuable is the discount to you?

A. Very valuable
B. Somewhat valuable
- Valuable
( D. Not valuable at all

3. The Measure H sales tax is currently providing approximately $500,000 each year for the
replacement of the City’s deteriorating sewer and water lines. In your opinion, how adequate
is this level of funding each year?

A. Very adequate
B. Adequate
C. Somewhat adequate

Not adequate at all

4, How satisfied are you with the projects that are currently being funded by the Measure H
sales tax?

A. Very satisfied
Satisfied

C. Somewhat satisfied

D. Not satisfied at all

5. Regarding the use of Measure H sales tax revenues, which is more important to you?

( (B2 The replacement of the City's deteriorating sewer and water lines
B. Sewer charge discounts



6. How supportive are you of reducing or eliminating the sewer charge discounts and using
some or all of the money to replace additional deteriorating sewer and water lines each
year?

@ Very supportive
B. Supportive
C. Somewhat supportive
D. Not supportive at all

/7. If the sewer charge discounts were reduced or eliminated in order to afford more
replacement of the City’s deteriorating sewer and water lines, how much of a reduction
would you support?

ﬁ Eliminate the discounts
B. Reduce the discounts by 50%
C. Reduce the discounts by 25%
D. Don't reduce the discounts

8. The City's sewer and water rates have to be increased periodically to offset cost increases in
services, supplies, and personnel. What is your level of support for reducing or eliminating
the sewer charge discounts in order to minimize or avoid a future water or sewer rate
increase?

@ Very supportive
B. Supportive
C. Somewhat supportive
D. Not supportive at all

9. How much of a reduction in the discounts would you support in order to minimize or avoid a
future water or sewer rate increase?

@ Eliminate the discounts
B. Reduce the discounts by 50%
C. Reduce the discounts by 25%
D. Don't reduce the discounts

10. Do you have further comments regarding the use of future Measure H sales tax receipts? If
so, please attach a separate sheet of paper with your thoughts to this survey.

Does Measvro H wm«d']nj sllow— for a d\.ﬁ«v\»j@, (;.e,. @|(.rh‘lha:tl‘nj dichun'bs)

Please mail the completed survey along with your next payment to the City of Placerville, 3101
,Center Street, Placerville, CA 95667 on or before July 30, 2015. Alternatively, you can drop off
your completed survey at City Hall, which is located at the address above, or complete the

. survey online at https://www.surveymonkey.com/s/Measurehdiscounts on or before
July 30, 2015. Your Measure H Committee and the City of Placerville thank you for participating
in this important survey.
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CITY OF PLACERVILLE
.. ] FINANCE DEPARTMENT
Recognizing these capital replacement challenges, the Measure H Sales Tax Committee has

recommended that a survey be conducted in order to receive input from customers for the use of
future Measure H sales tax receipts. Below are a series of questions regarding the City's water and
sewer systems and the Measure H sales tax. Please respond to each question. As an alternative, you
can complete the survey online at https://www.surveymonkey.com/s/Measurehdiscounts.
Your opinion is very important to the Measure H Committee and the City Council.

Please circle the best answer to each of the following questions:

1. What type of customer are you?

(Q Residential customer

B. - Non-residential (commercial) customer
C. Both a residential and non-residential customer

2. The Measure H sales tax currently provides a sewer charge discount every two months in
the amount of $15 for residential customers and between $25 and $945 for non-residential
customers. How valuable is the discount to you?

@D Very valuable *
B. Somewhat valuable

C. Valuable
D. Not valuable at all

3. The Measure H sales tax is currently providing approximately $500,000 each year for the
replacement of the City’s deteriorating sewer and water lines. In your opinion, how adequate
is this level of funding each year?

A. Very adequate

@ Adequate
C. Somewhat adequate
D. Not adequate at all

4. How satisfied are you with the projects that are currently being funded by the Measure H
sales tax?

A. Very satisfied

B. Satisfied

C. Somewhat satisfied
@ Not satisfied at all

5. Regarding the use of Measure H sales tax revenues, which is more important to you?

A, The replacement of the City’s deteriorating sewer and water lines
B) Sewer charge discounts



6. How supportive are you of reducing or eliminating the sewer charge discounts and using
some or all of the money to replace additional deteriorating sewer and water lines each
year?

A. Very supportive

B. Supportive

Cl Somewhat supportive
. Not supportive at all

7. If the sewer charge discounts were reduced or eliminated in order to afford more
replacement of the City’s deteriorating sewer and water lines, how much of a reduction
would you support?

A. Eliminate the discounts ~ L j

B. Reduce the discounts by 50% (/M, (, Y)(‘Z(

C. Reduce the discounts by 25% '\M&/ { ‘g}/ W}
Don't reduce the discounts db% Mé\/ \}@ﬂ ‘QV\C .

8. The City's sewer and wa esI:;\ave to be increased penodlcally to offset cost increases in
services, supplies, agd personnel’ What is your level of support for reducing or eliminating
the sewer charge discounts in order to minimize or avoid a future water or sewer rate
increase?

A. Very supportive

B. Supportive

., Somewhat supportive
& Not supportive at all

9. How much of a reduction in the discounts would you support in order to minimize or avoid a
future water or sewer rate increase?

A. Eliminate the discounts

B. Reduce the discounts by 50%
C. Reduce the discounts by 25%
D! Don't reduce the discounts

10. Do you have further comments regarding the use of future Measure H sales tax re ipts? If
SO, please attach a separate sheet of paper with your thoughts to this SUNEZLZ/ “;)

w"

¢'d

L Yl fe g & frsfenganc il 0252 %/W@a

Please mail the completed survey along with your next payment to the City of Placerville, 3101

. Center Street, Placerville, CA 95667 on .or before July 30,-2015. Alternatively, you can drop off
your completed survey .at City Hall, which is located at the address above, or complete the

-survey online at https://www.surveymonkey. com/s/Measurehdlscounts on or before
July 30, 2015. Your Measure H Committee and the City of Placerville thank you for participating
in this important survey.

s
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CITY OF SE%C%RVIEI&I_ET
Recognizing these capital replacement challenges, the Measure H Sales i?! CC%mml
( recommended that a survey be conducted in order to receive input from customers for the use of

future Measure H sales tax receipts. Below are a series of questions regarding the City’s water and
sewer systems and the Measure H sales tax. Please respond to each question. As an alternative, you
can complete the survey online at https://www.surveymonkey.com/s/Measurehdiscounts.
Your opinion is very important to the Measure H Committee and the City Council.

Please circle the best answer to each of the following questions:

1. What type of customer are you?

@ Residential customer
B. Non-residential (commercial) customer
C. Both a residential and non-residential customer

2. The Measure H sales tax currently provides a sewer charge discount every two months in
the amount of $15 for residential customers and between $25 and $945 for non-residential
customers. How valuable is the discount to you?

@ Very valuable
B. Somewhat valuable

_ C. Valuable
< D. Not valuable at all

3. The Measure H sales tax is currently providing approximately $500,000 each year for the
replacement of the City’s deteriorating sewer and water lines. In your opinion, how adequate
is this level of funding each year?

A. Very adequate
-Adequate
. Somewhat adequate

C
D. Not adequate at all

4. How satisfied are you with the projects that are currently being funded by the Measure H
sales tax?

A. Very satisfied
Satisfied

C) Somewhat satisfied

D. Not satisfied at all

5. Regarding the use of Measure H sales tax revenues, which is more important to you?

/ A. The replacement of the City's deteriorating sewer and water lines
L Sewer charge discounts

%4



6. How supportive are you of reducing or eliminating the sewer charge discounts and using
some or all of the money to replace additional deteriorating sewer and water lines each
year?

A. Very supportive
B. Supportive

« Somewhat supportive
ﬁ Not supportive at all

7. If the sewer charge discounts were reduced or eliminated in order to afford more
replacement of the City’s deteriorating sewer and water lines, how much of a reduction
would you support?

A. Eliminate the discounts

B. Reduce the discounts by 50%
C. Reduce the discounts by 25%
D, Don't reduce the discounts

8. The City's sewer and water rates have to be increased periodically to offset cost increases in
services, supplies, and personnel. What is your level of support for reducing or eliminating

the sewer charge discounts in order to minimize or avoid a future water or sewer rate
increase?

A. Very supportive

B. Supportive

C. Somewhat supportive
D, Not supportive at all

9. How much of a reduction in the discounts would you support in order to minimize or avoid a
future water or sewer rate increase?

A. Eliminate the discounts

B. Reduce the discounts by 50%
C. Reduce the discounts by 25%
D,) Don't reduce the discounts

10. Do you have further comments regarding the use of future Measure H sales tax receipts? If

so, please attach a sep ate sheet of paper with your thoughts to this survey j
LIt Coe. j}@u\% )emow

. Please mail the completed survey along with your next payment to the Clty of Placerwlle 3101
- Center Street, Placerville, CA 95667 on or before July 30, 2015. Alternatively, you can drop off
your completed survey at City Hall, which is located at the address above, or complete-the
survey online at https:/ /www.surveymonkey com/s/Measurehdiscounts on or before
July 30, 2015. Your Measure H Committee and the City of Placerville thank you for participating
in this important survey.
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CITY OF PLACERV
[~ E L
{ Recognizing these capital replacement challenges, the Measure H SaleJW%&ﬁﬁﬂﬁa@ﬁﬁég

recommended that a survey be conducted in order to receive input from customers for the use of
future Measure H sales tax receipts. - Below are a series of questions regarding the City’s water and
sewer systems and the Measure H sales tax. Please respond to each question. As an alternative, you
can complete the survey online at https://www.surveymonkey.com/s/Measurehdiscounts.
Your opinion is very important to the Measure H Committee and the City Council.

Please circle the best answer to each of the following questions:

1. What type of customer are you?

A_ Residential customer
Non-residential (commercial) customer

. Both a residential and non-residential customer

2. The Measure H sales tax currently provides a sewer charge discount every two months in
the amount of $15 for residential customers and between $25 and $945 for non-residential
customers. How valuable is the discount to you?

@ Very valuable
B. Somewhat valuable
(’“ C. Valuable
S D. Not valuable at all

3. The Measure H sales tax is currently providing approximately $500,000 each year for the
replacement of the City’s deteriorating sewer and water lines. In your opinion, how adequate
is this level of funding each year?

A. Very adequate
Adequate

~—{&-Somewhat adequate B —

D. Not adequate at all

4. How satisfied are you with the projects that are currently being funded by the Measure H
sales tax?

A. Very satisfied

B. Satisfied p |

C. Somewhat satisfied (Dot v
D. Not satisfied at all :

5. Regarding the use of Measure H sales tax revenues, which is more important to you?

) The replacement of the City’s deteriorating sewer and water lines
B. _&ewer charge discounts



6. How supportive are you of reducing or eliminating the sewer charge discounts and using
some or all of the money to replace additional deteriorating sewer and water lines each
year?

A. Very supportive
B. Supportive

Somewhat supportive
D. MNot supportive at all

7. If the sewer charge discounts were reduced or eliminated in order to afford more
replacement of the City’s deteriorating sewer and water lines, how much of a reduction
would you support?

A. Eliminate the discounts
B. Reduce the discounts by 50%
C,_Reduce the discounts by 25%

on’t reduce the discounts

8. The City's sewer and water rates have to be increased periodically to offset cost increases in
services, supplies, and personnel. What is your level of support for reducing or eliminating
the sewer charge discounts in order to minimize or avoid a future water or sewer rate

increase?

A. Very supportive , - -

B. Supportive CPULP \V\c,fr’_/d—ﬁ“"’zl Vaudet . bl (WJLS
Somewhat supportive ™

D. /Not supportive at all T vio WW'Q 4o (’ﬁf—é Mase pereaies

9. How much of a reduction in the discounts would you support in order to minimize or avoid a
future water or sewer rate increase?

A. Eliminate the discounts T
B. Reduce the discounts by 50%

._Reduce the discounts by 25%
on't reduce the discounts

10. Do you have further comments regarding the use of future Measure H sales tax receipts? If
SO, please attach a separate sheet of paper with your thoughts to this survey.

_Please-mail the completed survey @long with your next payment to the City of Placerville, 3101 _

~ - Center- Street, Placerville, CA 95667 on or before July 30; 2015. . Alternatively, you can drop off

- your completed survey at City Hall, which is located at the address above, or complete the
" survey online at https://www: surveymonkey. com/sIMeasurehdlscounts on or before
July 30, 2015. Your Measure H Commlttee and the City of Placerville thank you for participating

in this important survey. \
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. CITY OF PLACERVILLE
Recognizing these capital replacement challenges, the Measure H SaldNANGE B5RARTAMENTS
recommended that a survey be conducted in order to receive input from customers for the use of
future Measure H sales tax receipts. Below are a series of questions regarding the City’s water and
sewer systems and the Measure H sales tax. Please respond to each question. As an alternative, you
can complete the survey online at https://www.surveymonkey.com/s/Measurehdiscounts.
Your opinion is very important to the Measure H Committee and the City Council.

=
8
L.dl

Please circle the best answer to each of the following questions:

1. What type of customer are you?

Residential customer
B. Non-residential (commercial) customer
C. Both a residential and non-residential customer

2. The Measure H sales tax currently provides a sewer charge discount every two months in
the amount of $15 for residential customers and between $25 and $945 for non-residential
customers. How valuable is the discount to you?

@ Very valuable
B. Somewhat valuable

C. Valuable
D. Not valuable at all

3. The Measure H sales tax is currently providing approximately $500,000 each year for the
replacement of the City’s deteriorating sewer and water lines. In your opinion, how adequate
is this level of funding each year?

@ Very adequate
. Adequate

C. Somewhat adequate
D. Not adequate at all

4. How satisfied are you with the projects that are currently being funded by the Measure H
sales tax?
A. Very satisfied
Satisfied
. Somewhat satisfied
D. Not satisfied at all

5. Regarding the use of Measure H sales tax revenues, which is more important to you?

A. The replacement of the City’s deteriorating sewer and water lines

Sewer charge discounts

=2/



6. How supportive are you of reducing or eliminating the sewer charge discounts and using

some or all of the money to replace additional deteriorating sewer and water lines each
year?

A. Very supportive

B. Supportive

C. Somewhat supportive
@ Not supportive at all

7. If the sewer charge discounts were reduced or eliminated in order to afford more
replacement of the City’s deteriorating sewer and water lines, how much of a reduction
would you support?

A. Eliminate the discounts

B. Reduce the discounts by 50%

C. Reduce the discounts by 25%
Don't reduce the discounts

8. The City's sewer and water rates have to be increased periodically to offset cost increases in
services, supplies, and personnel. What is your level of support for reducing or eliminating

the sewer charge discounts in order to minimize or avoid a future water or sewer rate
increase?

A. Very supportive
B. Supportive
C. Somewhat supportive

@ Not supportive at all

9. How much of a reduction in the discounts would you support in order to minimize or avoid a
future water or sewer rate increase?

A. Eliminate the discounts

B. Reduce the discounts by 50%

C. Reduce the discounts by 25%
Don't reduce the discounts

10. Do you have further comments regarding the use of future Measure H sales tax receipts? If
so, please attach a separate sheet of paper wuth your thoughts to this survey.

) W Pt yrQ_ M’% izl par. <F -
Please mail the completed survey-along with your next payme/nt to the C|ty of Placerville, 3%‘“‘67‘

Center Street, Placerville, CA 95667 on or before July 30,.2015. Alternatively, you can drop off
your completed survey at City Hall, which is located at the address above, or complete. the
survey online at https://www. surveymonkey.com/s/Measurehdiscounts on or before
July 30, 2015. Your Measure H Committee and the City of Placerville thank you for participating
in this important survey. '
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CITY OF PLACERVILLE
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Recognizing these capital replacement challenges, the Measure H Salé:éN"l\g\%?FCommpﬁm
recommended that a survey be conducted in order to receive input from customers for the use of
future Measure H sales tax receipts. Below are a series of questions regarding the City’s water and
sewer systems and the Measure H sales tax. Please respond to each question. As an alternative, you

can complete the survey online at https://www.surveymonkey.com/s/Measurehdiscounts.
Your opinion is very important to the Measure H Committee and the City Council.

Please circle the best answer to each of the following questions:

1. What type of customer are you?

L/A? Residential customer
B. Non-residential (commercial) customer
C. Both a residential and non-residential customer

2. The Measure H sales tax currently provides a sewer charge discount every two months in
the amount of $15 for residential customers and between $25 and $945 for non-residential
customers. How valuable is the discount to you?

A. Very valuable
B. Somewhat valuable

(C) Valuable

D. Not valuable at all

3. The Measure H sales tax is currently providing approximately $500,000 each year for the
replacement of the City’s deteriorating sewer and water lines. In your opinion, how adequate
is this level of funding each year?

.
A. Very adequate 7 J\,Y/&‘.M‘ L'_L,M;‘/W’
B. Adequate E '8
CrSoEwhELr auequate v

D. Not adequate at all

4. How satisfied are you with the projects that are currently being funded by the Measure H
sales tax?

A, Very satisfied

%) Satisfied
Somewhat satisfied
D. Not satisfied at all

5. Regarding the use of Measure H sales tax revenues, which is more important to you?

@; The replacement of the City’s deteriorating sewer and water lines

7 Sewer charge discounts /\@
3



6. How supportive are you of reducing or eliminating the sewer charge discounts and using
some or all of the money to replace additional deteriorating sewer and water lines each
year?

A. Very supportive

B. Supportive
&> Somewhat supportive
D. Not supportive at all

7. If the sewer charge discounts were reduced or eliminated in order to afford more
replacement of the City’s deteriorating sewer and water lines, how much of a reduction
would you support?

A. Eliminate the discounts

B. Reduce the discounts by 50%
(© Reduce the discounts by 25%

D. Don't reduce the discounts

8. The City's sewer and water rates have to be increased periodically to offset cost increases in
services, supplies, and personnel. What is your level of support for reducing or eliminating
the sewer charge discounts in order to minimize or avoid a future water or sewer rate
increase?

A. Very supportive

B. Supportive

C. Somewhat supportive
D. Not supportive at all

9. How much of a reduction in the discounts would you support in order to minimize or avoid a
future water or sewer rate increase?

A. Elminate the discounts T T s
B. Reduce the discounts by 50%

C. Reduce the discounts by 25%

D. Don't reduce the discounts

10. Do you have further comments regarding the use of future Measure H sales tax receipts? If <

1

SO, please attach a separate sheet of paper with your thoughts to this survey. Alid e
[/ﬁ ‘0(} A piThos meﬂfﬁb o%fd/(‘/f%/u)ﬂ]/f L/:,/a'/ﬁuf« t//vu’.Vk— s

- Please.mail the completed survey along with your next payment to the City of Placerville, 3101
Center Street, Placerville, CA 95667 on or before July 30, 2015. Alternatively, you can drop off
. your completed survey at City Hall, which is located at the address above, or complete the
survey online at https://www.surveymonkey.com/s/Measurehdiscounts on or before
July 30, 2015. Your Measure H Committee and the City of Placerville thank you for participating
in this important survey. {
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CITY OF PLACERVILLE
FINANCE DEPARTMENT

Recognizing these capital replacement challenges, the Measure H Sales Tax Committee has
recommended that a survey be conducted in order to receive input from customers for the use of
future Measure H sales tax receipts. Below are a series of questions regarding the City’s water and
sewer systems and the Measure H sales tax. Please respond to each question. As an alternative, you
can complete the survey online at https://www.surveymonkey.com/s/Measurehdiscounts.
Your opinion is very important to the Measure H Committee and the City Council.

Please circle the best answer to each of the following questions:

1. What type of customer are you?

Residential customer
B. Non-residential (commercial) customer

C. Both a residential and non-residential customer

2. The Measure H sales tax currently provides a sewer charge discount every two months in
the amount of $15 for residential customers and between $25 and $945 for non-residential
customers. How valuable is the discount to you?

@ Very valuable

B. Somewhat valuable
C. Valuable
D. Not valuable at all

3. The Measure H sales tax is currently providing approximately $500,000 each year for the
replacement of the City’s deteriorating sewer and water lines. In your opinion, how adequate

is this level of funding each year?

Very adequate

B. Adequate . »
C. Somewhat adequate —_—
D. Not adequate at all

4. How satisfied are you with the projects that are currently being funded by the Measure H
sales tax? '

Very satisfied

B. Satisfied-
C. Somewhat satisfied
D. Not satisfied at all

5. Regarding the use of Measure H sales tax revenues, which is more important to you?

A~ The replacement of the City’s deteriorating sewer and water lines
@ Sewer charge discounts



6. How supportive are you of reducing or eliminating the sewer charge discounts and using
some or all of the money to replace additional deteriorating sewer and water lines each
year?

A. Very supportive
B. Supportive

- Somewhat supportive
D./ Not supportive at all

7. If the sewer charge discounts were reduced or eliminated in order to afford more
replacement of the City’s deteriorating sewer and water lines, how much of a reduction
would you support?

A. Eliminate the discounts
B. Reduce the discounts by 50%

G Reduce the discounts by 25%
a Don't reduce the discounts

8. The City's sewer and water rates have to be increased periodically to offset cost increases in
services, supplies, and personnel. What is your level of support for reducing or eliminating
the sewer charge discounts in order to minimize or avoid a future water or sewer rate
increase?

A. Very supportive
B. Supportive

Somewhat supportive
Not supportive at all

9. How much of a reduction in the discounts would you support in order to minimize or avoid a
future water or sewer rate increase?

A. Eliminate the discounts
B. Reduce the discounts by 50%
. Reduce the discounts by 25%
@ Don't reduce the discounts

10. Do you have further comments regarding the use of future Measure H sales tax receipts? If
so, please attach a separate sheet of paper with your thoughts to this survey.

Please mail the completed survey along with your next payment to the City of Placerville,.3101
Center Street, Placerville, CA 95667 on or before July 30, 2015. "Alternatively, you can-drop off
your completed survey at City Hall, which is located at the address above, or complete the
‘survey online at https://www.surveymonkey.com/s/Measurehdiscounts on or before
July 30, 2015. Your Measure H Committee and the City of Placerville thank you for participating
in this important survey.
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6. How supportive are you of reducing or eliminating the sewer charge discounts and using
some or all of the money to replace additional deteriorating sewer and water lines each
year?

A. Very supportive

B. Supportive

C. Somewhat supportive
(D? Not supportive at all

7. If the sewer charge discounts were reduced or eliminated in order to afford more
replacement of the City’s deteriorating sewer and water lines, how much of a reduction
would you support?

A. Eliminate the discounts

B. Reduce the discounts by 50%

C. Reduce the discounts by 25%
@ Don't reduce the discounts

8. The City's sewer and water rates have to be increased periodically to offset cost increases in
services, supplies, and personnel. What is your level of support for reducing or eliminating
the sewer charge discounts in order to minimize or avoid a future water or sewer rate
increase?

A. Very supportive
B. Supportive
C. Somewhat supportive

@ Not supportive at all

9. How much of a reduction in the discounts would you support in order to minimize or avoid a
future water or sewer rate increase?

A. Eliminate the discounts

B. Reduce the discounts by 50%

C.. Reduce the discounts by 25%
@ Don't reduce the discounts

10. Do you have further comments regarding the use of future Measure H sales tax receipts? If

sq, please attach a separate sheet of paper with your thoughts to this survey. .
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Please mail the completed survey alorig with your next payment to the City of Placerville, 3101 Than
Center Street, Placerville, CA 95667 on or before July 30, 2015. Alternatively, you can drop off i1\ §’i e
-your completed survey at City Hall, which is located at the address above, or complete the P07 ]
‘'survey online at https://www.surveymonkey.com/s/Measurehdiscounts on or before A0WNTNE
July 30, 2015. Your Measure H Committee and the City of Placerville thank you for participating road
in this important survey. Using E‘f
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