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DATE:  April 19, 2007 
 
TO:  City Council  
 
FROM: Susan Zito, CMC, City Clerk/Human Resource Officer 
 
SUBJECT: CITY CLERKS ASSOCIATION OF CALIFORNIA (CCAC) 

ANNUAL TRAINING CONFERENCE – April 11-13, 2007 
 
The City Clerks Association of California (CCAC), with over 900 members, provides 
training for California Clerks throughout the state.  The April annual training conference 
rotates between the Southern, Central and Northern California divisions established by 
the League of California Cities.  This year’s conference was hosted by the Southern 
California division and attended by over 300 City Clerks.  Certified Municipal Clerks 
must maintain their education to be recertified every four years.  Placerville’s City Clerk 
was awarded her CMC designation in April, 2001 and was accepted into the Master 
Municipal Clerk (MMC) Academy in April, 2005.    
 
In contrast to the CMC program which recognizes education and experience in the City 
Clerk field, the MMC program requires continuing higher education, professional 
involvement, and unique on-the-job achievements.  84 advanced education points (168 
hours of training) are required, and 20 professional and social contribution points are 
required within a four-year period to complete the requirements for the MMC 
designation.    
 
This year’s theme, “Professional Empowerment Through Advocacy and Knowledge”, 
offered training from basic nuts and bolts courses, through advanced topics and 
leadership training.  The 2 ½ days of training included an opening session on “Nine 
Essential Skills for Leaders” presented by Carolyn Warner, former elected (1974-1986) 
Arizona State Superintendent of Public Instruction, and noted author.  Other sessions 
included topics on mentoring, elections, public records and the Brown Act, and legal 
updates on laws passed by the state legislature this year affecting elections, redistricting, 
term limits, land use, the Brown Act and the Public Records Act.   Motivational speaker, 
Scott Q. Marcus conducted a 4 ½ hour session on Attitude, Communication and 
Productivity.   Dwight Stenbakken, Deputy Director of the League of  California Cities 
presented an overview of League programs. 

 
 



 
During short breaks between sessions, City Clerks visited vendor booths to view products 
from agenda automation, document disaster recovery, electronic municipal codes, digital 
scanning products and council meeting video streaming.   The opportunity to network 
with fellow City Clerks from throughout the state, from the smallest of communities to 
very large communities, offered an excellent environment to share which products 
they’ve found useful and techniques they’ve used for streamlining City Clerk office 
procedures. 
 
City Clerks have traditionally established and maintained a close, cooperative working 
relationship with the Secretary of State.  Former Secretary of State Bruce McPherson was 
a regular attendee at our conferences and his successor, Debra Bowen, joined us for a 
networking opportunity on the last evening of the conference.  An annual tradition during 
the luncheon on the second day of the conference is a chance for retired City Clerks to 
return and share lessons learned during their years as City Clerks and to offer advice 
those Clerks contemplating “re-wirement”.   
 
 
Susan 
 

 
 



City Clerks throughout California, and throughout the world, are members of the 
International Institute of Municipal Clerks (IIMC).  The IIMC confers the professional 
designations of Certified Municipal Clerk (CMC) and Master Municipal Clerk (MMC) 
upon those members who have completed a required course of study.  Once a member 
receives their CMC certification, continuing education points are required to be re-
certified every four years or to be accepted into the Master Municipal Clerk Academy.   
 

 
 


