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City Manager’s Report 
January 11, 2011 City Council Meeting 
Prepared by:  John Driscoll, City Attorney 
Item #:   
 
Subject:  That the Council authorize staff to prepare a letter for the Mayor’s signature to 
Comcast expressing the City’s concern over the relocation of the local Comcast cable store from 
Diamond Springs to Folsom, with a copy to the appropriate department at the Public Utilities 
Commission. 
______________________________________________________________________________ 
 
Discussion:  This matter is before the Council tonight at the request of Council member Acuna. 
The Council member has requested that the City send a letter to Comcast requesting that they 
reconsider closing their local Diamond Springs store and moving it to Folsom. 
 
In November 2010, Comcast closed its Diamond Springs facility and relocated it to East Bidwell 
Road in Folsom. While Comcast claims to have notified its local customers in advance of the 
move, some of their local subscribers did not know about the move until receiving their 
December 2010 billing. 
 
Staff contacted Comcast regarding the move and spoke with Lee-Ann Peling, Comcast’s 
Manager of Government Affairs for this region. Ms. Peling explained that the reason for the 
move was that Comcast was consolidating its stores/offices and relocating the ones that were 
lower volume operations.  Ms. Peling said that the relocation was market driven and that their 
customers would have a wider range of products and services available to them at the Folsom 
store. She also indicated that they were providing a number of self service options for their 
customers. In this regard, products and services could be ordered online or by phone without 
having to drive to Folsom. Additionally, bills could be paid locally at Raley’s or Wal-Mart. 
 
In the conversation with Ms. Peling, staff requested that Comcast reconsider the closing of the 
Diamond Springs store as many of their local customers would still need to personally visit the 
store, and the drive to Folsom could present a hardship for some. Unfortunately, Ms. Peling 
made it very clear that Comcast was not interested in reopening the Diamond Springs store. 
 
It should be noted that in September 2006, Assembly Bill No. 2987 was passed and enacted into 
law. This bill, known as the Digital Infrastructure and Video Competition Act, allows video 
franchisees to opt out of their franchise agreement with local agencies and enter into a franchise 
agreement with the State of California. In August 2010, Comcast took that action and is now 
under the State franchise agreement. 
  
Legally, there appears to be little, if anything, that the City can do about the closing and 
relocating of an office/store as there does not appear to be a prohibition against such an action. 
Staff placed a call to the Public Utilities Commission with the hope of gaining further 
information, if any, on this issue, but has not yet received a return call. If additional information 
becomes available, staff will present it at the Council meeting.  In reviewing the City’s old 
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franchise agreement with Comcast, it appears that the relocation of the office/store would also 
not have been prohibited based on that agreement. 
 
Cost:  Other than minimal staff time, there is no cost or budget impact associated with the 
recommended action. 
 
Budget Impact:  None.  
 
Recommendation:  Its is staff’s recommendation that the City send a letter to Comcast 
expressing it concerns over the relocation of the Diamond Springs store to Folsom, with a copy 
to the appropriate department at the Public Utilities Commission. 
 
 
 
 
 
_________________________________  ____________________________________ 
M. Cleve Morris, City Manager   John Driscoll, City Attorney 


