
Friendswood
NEW BUSINESS GUIDE



FRIENDSWOOD ECONOMIC DEVELOPMENT
GETTING STARTED

T  he City of Friendswood Economic 

Development Office provides many 

useful resources, including site 

selection assistance, customized 

demographic analysis, incentives 

and connections to local real estate 

professionals.

The Economic Development Coor-

dinator can assist you with the 

process of setting up your business 

in Friendswood and guide you 

to other city departments and 

resources that will be valuable in 

the process.
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ASSISTANCE
ECONOMIC DEVELOPMENT

Site Selection
Whether you are looking to lease or buy an existing building 
or construct a new building, the City maintains a database of 
available buildings and land sites in Friendswood. The online 
database provides you with an easy to use tool to search 
for sites and buildings and gathers detailed GIS maps and 
demographic information about the site. Owners or brokers of 
real estate located in Friendswood may also add/remove their 
properties onto the database. The Economic Developer can 
also assist your search with site tours of the city.

Incentives
If you’re growing, expanding, or locating your business in 
the City of Friendswood, it’s a good idea to consider what 
local, county, and state incentives may be available for your 
commercial project. Below is a summary of City incentive 
programs that are available to new and expanding businesses, 
and development projects in Friendswood:

• Property tax abatement including provisions 
   for “green” buildings

• Municipal grants

• Downtown Neighborhood Empowerment Zone 
  (NEZ) that waives City fees including water, 
   wastewater, and impact and development fees

• Freeport Tax Exemption

• Tax Increment Financing

Interested businesses are encouraged to inquire about 
specific incentives that may be available for their proposed 
commercial project. A completed incentive application form 
must be received by the City’s Economic Development Office 
prior to requesting a building permit. For more information 
about how to qualify and apply for these incentive programs, 
call 281-996-3290.

Live Here Work Here

Ask any Friendswood resident what they love most about this 
charming, family-friendly community and you’ll hear the same 
answer every time — “dynamic quality of life.” From superior 
city services and amenities to first-class schools and a vibrant 
economy, in Friendswood, you have it all! In fact, Friendswood 
has received many recognitions over the past few years — 
2011 Best Towns To Raise Families by Family Circle magazine, 
2009 Best Affordable Suburbs by Business Week, and 2009 
and 2007 Best Places To Live by CNN Money magazine!

So, it’s no surprise that many Friendswood residents also 
adhere to another belief— live where you work and work 
where you live. Friendswood is home to numerous businesses 
that reap the benefits of living and working in the city.

Economic Development 
Mission Statement
The CEDC will actively recruit and retain quality business to 
diversify the tax base which will help ease the burden of taxes 
on residential property owners  and ensure Friendswood will 
continue to be a  great place to live and work.

Target Market Statement
Professional office, retail, commercial, and light industrial in 
concert with zoning and permitted use table.
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COMMUNITy development 
department

T
Zoning Districts
The zoning district of a property determines 
what uses are allowed on that property. The 
City of Friendswood has seven non-residential 
zoning districts. When considering sites for 
your business, it is important to know the 
regulations and permitted uses for the zoning 
district of the potential site. Uses can be 
allowed “by right,” meaning that the use is 
permitted provided that the City development 
standards are met, with approval of a Specific 
Use Permit (SUP—see page 6), or some uses 
will be restricted for that zoning district.

In addition to permitted uses, each zoning 
district has landscaping, lot size, building 
setback, and design requirements.

Buildings, in all zoning districts are subject to 
specific design, parking, lighting, signage, and 
other standards as defined in our development 
regulations.Zoning Districts are defined within 
our Zoning Ordinance, a copy of which can be 
located at www.friendswood.com.

Downtown District
The Downtown District is intended to serve 
as a community retail center in a mixed-use, 
pedestrian oriented environment. Open space, 
street trees, lighting, benches and other 
amenities create a human scale environment. 
The standards of this area are unique to the 
Downtown District.

Community 
Overlay District
The Community Overlay District (COD) 
encompasses non-residential properties within 
300 feet of major thoroughfares throughout 
Friendswood. The COD is designed to 
enhance aesthetics along those corridors.

 he Economic Development Department works closely with the 

Community Development Department. Once you have a site 

selected and preliminary plans in mind, the Community Development 

Department will guide you through the process of planning, applying 

for approval of, and developing your property. 

Development Regulations
Friendswood’s development regulations can be located 

on our website at www.friendswood.com. You 

may also contact the Community 

Development Department 

staff for a copy.

http://www.friendswood.com.
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Zoning  Change *
A zone change will only be needed if the 
land does not already have the  necessary 
zoning for your type of business. Zone 
changes must go before the Planning and 
Zoning Commission and be approved by 
City Council, with a joint public hearing held 
between the two bodies.

Specific Use Permit*
A Specific Use Permit (SUP) may be 
necessary for certain types of businesses in 
certain districts. SUP applications must go 
before the Planning and Zoning Commission 
and be approved by City Council, with a joint 
public hearing held between the two bodies.

Site Plan
Site plans are required in order to develop or 
make improvements to a piece of property. 
The Planning and Zoning Commission is 
charged with the review and approval of site 
plans.

Plat
A plat is a legal document showing the 
boundaries, easements, and dedications of a 
tract or subdivision of land. Depending on the 
complexity of the site, plat applications may 
be approved by City Staff or the Planning 
and Zoning Commission.

Certificate of 
Occupancy
Any time a new tenant moves into a 
commercial lease space, a new tenant 
takes over a commercial building, or the 
existing tenant changes use, a Certificate of 
Occupancy shall be required. The purpose 
is to ensure that the proposed business is 
allowed in the zoning category in which it 
operates and that the building or lease space 
meets the minimum requirements of the 
current zoning ordinance and building codes, 
as well as fire and life safety codes. Once 
the required inspections are approved, the 
City of Friendswood will issue a Certificate 
of Occupancy to the tenant. The business 
shall not operate without a Certificate of 
Occupancy.

APPLICATION TYPES
*In assessing your zone change or 
SUP request, the P&Z Commission 
and City Council will consider the 
consistency  of the proposed use 
with Friendswood’s Future Land 
Use Plan and adjacent uses.
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getting started

Development Review Committee
Before you make commitments to a specific property, we 
invite you to walk through your development project with the 
Development Review Committee (DRC), which can help guide 
you in the process of developing your site. The DRC is made 
up of members of the Community Development, Economic 
Development, Public Works, Community Services, Fire Marshal,  
and Police departments, as appropriate for your project.

Contact the Community Development Department by calling 
281-996-3201 to set up your DRC meeting.

Applications are available on the City of Friendswood Website: 
www.friendswood.com

Planning & Zoning Commission
The Planning and Zoning Commission (P&Z) approves  
development applications for the City of Friendswood. P&Z 
generally meets twice a month, on the first and third Thursdays 
of each month.

City Council
The Friendswood City Council gives final approval on all 
rezoning applications. City Council generally meets once a 
month on the first Monday of each month.

Public Hearings
Joint Public Hearings are held at City Council meetings for all 
zoning change and Specific Use Permit applications. Public 
Hearing notices will be sent within 10 days of the meetings to 
all property owners within 200 feet of the property, signs will be 
posted and notices will be published in the newspaper in order 
to make the public aware of the request and to allow public 
input.
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business startup and 
development flowchart

working together

Economic
Development
Department

Site
Selection

Assistance

Incentives

Custom
Demographic

Reports

Business
Retention
& Support

Outside 
Resources

Community Development Department

Begin

     This is a general guide. To discuss
your specific project, please schedule a 

meeting with Friendswood’s Development 
Review Committee (DRC) once you have a 
potential site. Contact the Community

Development Department at 281-996-3280
to schedule your DRC meeting.

Many of these steps will require going
before the Planning and Zoning 

Commission and/or approval by City 
Council. Please see the City website 

for applications, deadlines, and a 
meeting schedule.

Current or
potential
property

Vacant Property?

Vacant Property?

Is use allowed?

Apply for
Zone Change

End

Obtain Permits:
Building, Fence,

Signs, Irrigation, 
Mechanical,

Electrical, Plumbing

Begin Platting
Process, if
applicable

Develop Site
Plan

Exterior building
modifications 

needed

Interior building
modifications 

needed

Permits 
Obtained

ConstructionObtain Certificate
of Occupancy

Open Business!

C/O obtained

YES
NO

YES

YES

YES

NO

NO

Construction
Completed

Approved

Approved

Approved

Denied

YES

The Economic Development and Community Development Departments 
work together to assist you in the developing your business in Friendswood.
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Sign regulations 
& Permitting

Sign regulations are discussed in Appendix A of Friendswood’s Code of Ordinances, available 
on the City’s website at: www.friendswood.com or at www.municode.com. 

Typically, one monument sign is permitted per lot. If the development exceeds 40,000 
square feet, an additional monument sign may be allowed.

Multi-tenant buildings are allowed to list each business on the monument sign with a size 
limitation determined by the size of the building and the number of tenants. Pole signs are 
not allowed in Friendswood.

Wall signs are allowed for single-occupant or multi-tenant buildings based upon the front-
age of the building or lease space.

Building permits are required by the City of  Friendswood for new construction, reconstruc-
tion, and renovation. For new occupancy, and for changes in occupancy, a certificate of 
occupancy is required. Permits can be obtained from the Building and Inspections division 
of Community Development by visiting: www.friendswood.com or calling 281-996-3201.

Signs

Freestanding 
Signs

Wall Signs

Permitting
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Serving Food
A health permit from the Galveston County Health District is required for businesses 
serving or preparing food. See information about the Galveston County Health District at  
www.gchd.org.

Serving Alcohol
The sale of alcohol is regulated by the Texas Alcoholic Beverage Commission. Restau-
rants, retail businesses, and other establishments proposing to sell alcoholic beverages 
must obtain a permit from the City of Friendswood City Secretary’s Office.

In the City of Friendswood, restaurants serving alcohol are allowed in CSC and NC zon-
ing districts; establishments serving primarily alcohol, such as bars, are more limited as 
to which zoning district they can be located in and will require a Specific Use Permit.

No alcohol may be sold within 300 feet of a church, public school, or hospital. Details on 
how the 300-foot distance is measured can be found in Chapter 6 of the Friendswood 
Code of Ordinances. For more information, please call 281-996-3270.

Home Based Businesses
In the City of Friendswood, home-based  businesses are referred to as Home Occupa-
tions, which are defined as activities that are secondary to the use of home as a dwelling, 
and which are in general, incidental uses of property which will not be a nuisance for the 
neighborhood. Such uses are defined in Section 20 of the Zoning Ordinance (aka Appen-
dix C of  our Code of Ordinances). Please visit  www.friendswood.com or www.municode.
com, for specific guidelines.

  . . . Permitting
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Tax permit and rates

Tax Permit
A sales tax permit must be obtained from the Texas Comp-
troller for any business selling, leasing, or renting most 
goods or providing taxable services.

Sales Tax Rate

State of Texas    6.25%

City of Friendswood   2.00%

Total     8.25%

Property Tax Rates
(Rates per $100.00 value)

Friendswood is part of two counties, Galveston and Har-
ris. Whether your business or residence is located in either 
county, the City tax rate is assessed at the same rate listed 
below. In order to calculate your total tax rate, if you are on 
the Galveston County portion of Friendswood, the following 
entities levy taxes: the City, Friendswood ISD, Galveston 
County, Galveston County Road & Flood, and Galveston 
Consolidated Drainage District tax.

If you are located in the Harris County portion of Friend-
swood, you would add: the City, Clear Creek ISD, and Harris 
County, Harris County Hospital District, Harris County De-
partment of Education, Port of Houston, and Harris County 
Flood Control District.  Please be assured that although you 
will receive a tax statement from Galveston County, it is only 
because they collect the City of Friendswood property taxes.

Economic Development Coordinator 281-996-3290
Community Development– Main No. 281.996.3201
Community Development– Fax No. 281.996.3260
City Planner    281.996.3280
Development Specialist               281.996.3290
Director of Community Development 281.996.3201
Director of Public Works               281.996.3380
Police Department   281.996.3300
Fire Marshal    281.996.3335

Tax Rates in Harris County
CCISD     $ 1.400000
City     $ 0.527349
Harris County, Port of Houston, Hospital District,                 
 Dept. of Education  $ 0.606865
Harris County Flood Control  $ 0.028310

  TOTAL RATE  $ 2.562524

Tax Rates in Galveston County
FISD     $ 1.367000
City     $ 0.527349
Galveston County, GC Road & Flood $ 0.5519
GCCDD    $ 0.108

  TOTAL RATE  $ 2.554249 

Contact Us

       

Office hours
Monday– Thursday      7:30 a.m.– 5:30 p.m.
Friday        8:00 a.m.– 5:00 p.m.
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resources
www.co.galveston.tx.us/county_clerk/
 
409-766-2200

 
www.cclerk.hctx.net
 
713-755-6411

www.sos.state.tx.us
 
512-463-5555

https://www.irs.gov/businesses

281-721-7021

http://www.census.gov/eos/www/naics/

https://www.comptroller.texas.gov/taxes/sales/

713-783-1665

www.license.state.tx.us
 
800-803-9202

www.twc.state.tx.us
 
 713-576-2580

www.dol.gov
 
866-487-2365

https://www.ssa.gov/employer/
 
866-277-3254

Galveston County Clerk
722 Moody Ave.
Galveston, TX 77550

 
Harris County Clerk
201 Caroline
Ste. 460
Houston, TX 77002

Texas Secretary of State
Corporations Section
Secretary of State
P.O. Box 13697
Austin, Texas 78711

Internal Revenue Service
Houston Branch
8876 I45 So.
Houston, TX 77017 

U.S. Census Bureau

Texas Comptroller of 
Public Accounts
Taxpayer Services and 
Collections
7011 Harwin Drive
Suite 186
Houston, Texas 77036

Texas Department  of 
Licensing and Regulation
920 Colorado
Austin, TX 78701

Texas Workforce 
Commission
12148 B. Gulf Freeway
Houston, TX 77034

US Dept of Labor
200 Constitution Ave., NW
Washington, DC 20210

Social Security 
Administration
2835 Gulf Freeway So.
Leaugue City, TX 77573

Register a Business 
(Assumed Name). Research 
other businesses operating 
under the same name

Register a Business 
(Assumed Name). Research 
other businesses operating 
under the same name

Incorporating a Business

Obtain Employer 
Identification Number

Find your NAICS Code 
(needed for sales tax permit)

Obtain Sales Tax Permit

State Permits and Licenses

Find Employees

Labor Standards

Social Security Verification 
and Wage Reporting
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resources
www.tdi.state.tx.us
 
713-924-2200

https://www.osha.gov/
 
281-286-0583
800-692-4202

www.dol.gov/workingpartners

www.ada.gov/business/
 
800-514-0301

http://www.tceq.texas.gov/agency/business_main.
html

713-767-3500

www.ci.friendswood.tx.us/Permitting-Forms-and-
Applications
281-336-3201

www.gchd.org/ech/foodestab.htm
 
409-938-2411
 

http://publichealth.harriscountytx.gov/About/
Organization-Offices/Environmental-Public-Health/
onlinepermits2.htm
 
713-274-6300

http://www.tabc.state.tx.us/licensing/index.asp
 
281-337-5611

www.export.gov
 
713-209-3104

galvestoncounty.sbdcnetwork.net/galveston/default.
asp

409-933-1414

Texas Dept of Insurance
Elias Ramirez Building
5425 Polk Street, Suite 130
Houston, TX 77023-1454

Occupational Safety & 
Health Administration
17625 El Camino Real #400
Houston, Texas 77058

US Dept of Labor 
Working Partners

ADA Business 
Connection

Texas Commission on 
Environmental Quality
5425 Polk St., Ste. H
Houston TX 77023-1452

City of Friendswood
910 S. Friendswood Dr.
Friendswood, TX 77546

Galveston County
Health District
1205 Oak Street
PO Box 939
La Marque, TX 77568

Harris County Public 
Health & Environmental 
Services
101 S. Richey, Ste. G
Pasadena, TX 77506

Texas Alcoholic 
Beverage Commission
3717 Highway 3, Suite A
Dickinson, TX 77539

Houston U.S. Export 
Assistance Center
1919 Smith St., Suite 1026
Houston, TX 77002

Galv. Cnty Small Business 
Development Center
8419 Emmett F Lowry 
Expressway
Texas City, TX 77591

Workers’ Compensation

Workplace Safety Requirements
 

 

Drug-Free Workplace 
Requirements

American with 
Disabilities Act
 

Environmental Impacts 
and Regulations

 

Community development 
Department – permits, signs, 
code enforcement and planning

Food Managers Permit 
and Health Permit

 
 

Food Managers Permit 
and Health Permit

Sale of Alcoholic Beverages
 
 
 

Exporting and Importing

Business start-up information, 
SBA Loan Assistance, Business 
Plan
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area chambers 
& business groups

Friendswood Chamber of 
Commerce
1100 S. Friendswood Dr.
Friendswood, TX 77546

Bay Area Houston Economic 
Partnership
18045 Saturn Lane
Houston, TX 77058 

Galveston County 
Economic Development
Galveston County Courthouse, 
722 Moody Avenue
Galveston, TX  77550

Greater Houston Partnership
701 Avenida de las Americas
Suite 900
Houston, TX  77010

Better Business Bureau 
of Houston
1333 West Loop South Suite1200 
Houston TX 77027

Texas Association of Business
1209 Nueces Street
Austin, Texas 78701-1209

To provide opportunity for development, 
growth and success within the business 
community.

BAHEP is a member-driven organiza-tion that 
provides the leadership to stimulate regional 
economic development and employment. 

The economic development department of 
Galveston County leads and supports efforts to 
recruit, retain and expand business & industry 
in Galveston County; to enhance employment 
opportunities and grow the local tax base.

The GHP comprises the Chamber of 
Commerce, Economic Development and 
International Business. The Partnership is 
the primary advocate of Houston’s business 
community and is dedicated to building 
regional economic prosperity.

An ethical marketplace where buyers and 
sellers can trust each other.

Texas business advocates for state and 
federal legislatures.

www.friendswoodchamber.com/

281-482-3329

www.bayareahouston.com

832-536-3255 

http://www.galvestoncountytx.
gov/ed/Pages/default.aspx

409-766-2541

www.houston.org

713-844-3600

www.bbb.org/houston

713-868-9500

www.txbiz.org

512-477-6721
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friendswood overview

Population & Demographics
Extraordinary demographics - affluent, highly educated 
residents with $100,000+ average household income, 
providing good customers and a strong workforce for various 
types of businesses.

Land size                                            21.2 square miles
Friendswood population est.       40,175
Number of households        14,523
Median age                                                                  38
Average household size                                             2.82
Population:         3-miles 68,200
                   5-miles 138,540

Education
Adult residents have a high school degree    98%
Residents who have earned bachelor’s 
   degrees (age 25 and over)          40%
Residents who have earned master’s       12%

Labor
Labor Pool                   18-65
Friendswood                        19,847
Houston/The Woodlands/Sugarland                     3,310,294

Employment by occupation
Managerial/Professional                48%
Service Occupations                                    10%
Sales and Office            6%
Construction/Maintenance          8%
Production/Transportation         8%

Location
• Between downtown Houston and Galveston
• Easy access to Hobby Airport, George Bush                  
  Intercontinental Airport and Ellington Field
• In the middle of the Houston Biocorridor, including the 
  world-renowned Texas Medical Center and The University 
  of Texas Medical Branch-Galveston
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