
City of Sandy 

Transit Advisory Committee  
 

Sandy City Operations Center 

16610 Champion Way, Sandy, OR 

5:30-7:00 p.m. March 19, 2014 
 

Meeting Notes 
Members present:  Joseph Lowe, Heather Michet, Janet Pitts, Caren Topliff,  Roxy Tolva  

 
Staff present:  Teresa Christopherson , Andi Howell, Janice Johnson, Joyce LeDoux, Daniel 

Rathman,  Harriet Reagan, Julie Stephens,  

 

I. Introductions                                                                                 

Introductions made 
 

II. Approval of Agenda 

Agenda approved                                                         

  

III. Approval of Meeting Notes 12/18/13 

Meeting notes approved as written 

 

IV. Update of Implementation of Fares 

Andi reported on fare collections-still approximately $8500/mo farebox and 

$3000/mo fare media.  That is about our projection and more than budgeted.  

 

V. Update New Weekend Service for SAM-Gresham/ADA 

We will offer ADA throughout operating hours, for ADA eligible.  We may have 

to go to a higher level of intake, possibly cannot do it over the telephone, they will 

have to fill out a form and become certified. 

   

Question, will there be a card or something so that people don't have to reapply?   

We will have an application, written letters of determination, appeals process if 

they are denied and we will not specify recertification period.   

   

Rides will be available for ADA service during all SAM-Gresham hours.  On the 

weekends, outside of STAR hours, reservations must be made by 5:00pm the day 

prior. If it is outside of STAR hours, the dispatch staff will provide those rides.  

We will escalate resources as demand warrants. 

 

Caren would like an explanation to people that Sandy does not run the Mt Hood 

Express bus service.  People are upset that the bus doesn't stop in ZigZag anymore.  



We have interlined buses and we use same facilities so it does appear we are the 

same.  We will continue to clarify whenever and however possible. 

Daniel, we have made it confusing by using MHX buses to Gresham and so forth.  

Makes it confusing.  

  

  VI.  Update Mt Hood Expanded Service/Planning Grant     

 

Teresa about Mt Hood Express:  There have been sporadic complaints but few 

considering the number riding.  Ridership went from 1800/month to 3800 in Feb.  

Ridership is moving the direction we want it to go.  Businesses have been very 

happy, employees are using it, customers are using it. 

Two new buses are on order; due the end of June.  They will be dependable and 

have racks for skis; trailers for bikes.  Smaller buses will still operate on shuttle 

runs, they get better gas mileage and go a litte faster on hills so they will still be in 

service.   

 

Question:  will you add stops in the future?  No, specifically designed for express 

with park and ride servcie.   

 

What With new STO grant funds, MHX will add back another village shuttle run.  

It went from 6 runs down to 2.  This will put 3 runs out daily weekdays to Rhody, 

with multiple stops and flag stops.  Perhaps do a survey to see what is needed. 

 

STF/STO process:  Awarded two buses—one smaller and one larger. 

 

Working on grant operations funds 5311, trying to get outline together. 

 

ODOt has limited planning dollars for updating transit master plans and things of 

that nature, there is a lot of interest in looking at ideas brought forth in the Mt 

Hood Express partnerships.  Will be looking at longevity of program.  If private 

partner withdrew, it would be in a lot of trouble.  So, hope to use the funds to study 

the Mt Hood Multi Modal Plan. With a look at sustainability and other options like 

(TMA as source for future projects, especially promotional).  Consider eastside of 

mountain and connectivity into 35 and Hood River.  Interest to go both directions, 

east and west and get to the diferrent facilities like Meadows and Hood River, 

Warm Springs.   

Comment:  Yes, Warm Springs. There are BLM and National forest workers.  

 

One small change to the schedule, 5:15 am run was very poorly used.  Pretty much 

an empty bus, the 7:45 run, which was supposed to go away was very popular.  So, 

will stop 5:15 a.m. run, but the 7:45 a.m. run will stay. 

 

VII.    Update STF/STO Grant Process        



Julie:  along with MHX change, we will be posting that our Sunday 7:00 a.m. run 

will stop as of April 1.  Our printed material is current.   

8:30 am will be the first run on Sunday mornings. 

 

We have some concerns that a TMA might not be the best structure for this Mt 

Hood alliance.  Hope the scope will allow them to consider other forms or 

structures that will hold the alliance of services.  A few transit operators will 

probably operate whether its Clackamas County, Sandy, Hood River, etc. Options 

need to be bigger than TMA which are usually outreach and information brokers 

about the operations that exist, don't normally do the operations themselves. 

 

STF process:  With the additional $5M state money, regional agencies got what 

they asked for this year. In 2013 the legislature restored some of the what we had 

two bienniums ago.  Joseph has info for us about the 2014 legislative session: 

 

Joseph:  The Disabled Council of Clackamas County and the Campaign for Seniors 

& People with Disabilities looked at how $26 million should be spent.  They asked 

for 4 million of that for transportation, since cuts the last few years came from 

seniors and disabilities so they felt they needed it back.  So, $4 M was approved to 

be added to transportation for people with disabilities and aging.   

 

That meant $11 million dollars in this biennium for senior & disabled 

transportation.  Bringing the funding level back to that of 2009.  We will advocate 

that level becomes the standard, not just when we are bountiful. 

 

Thank you Joseph for all that great work and all that time spent in Salem, it is 

much appreciated. 

 

Sandy requested $30K for low floor bus that we already have funding for.  This 

summer will order a low floor bus to replace a STAR vehicle.  We also have $50K 

for operations (over two years).   

 

General funding for small cities and rural (5311), funding could have dropped by 

$100k due to loss of JARC, but it is down only $18K in the coming year.  The 

extra STF money will come in handy. 

 

We have wanted to get into the schools teach civility and safety on transit buses.  

Andi has led that effort and we have a date to introduce students in the elementary 

school.  We will take a bus and teach them how to cross the street using public 

transit versus school buses along with “How to Ride” rules.  After the 

demonstrations, she will have them draw pictures of the rules and safety measures 

that we can post inside the buses.  We hope to see them on the buses during the 

summer with their parents. 



 

VIII.  Public Comment           

 

Joyce:  The SAM FLAP service was to make the connectivity from metropolitan 

region to Timberline.  We have some ridership from the airport, but often those in 

the Portland area are dropped off in or drive to Sandy to get on Mt Hood Expess.   

 

We didn't end up with early morning connectivity as expected.   

 

The connections make for lengthy trips, switching buses, multiple fares, and wait 

time.  Those who need to usepublic transit have the option, it's not always for 

convenience.   

 

Caren:  It will be interesting to see the impact on accident rates in time; hard to tell 

if impact of transit or is it the safety improvements.  In 5-10 years they will do a 

multi modal study and they will look at the trends, was safety improved?  Are we 

doing the right things.   

 

Overall the new weekend service is being used fairly well.  We will continue to 

advertise and promote it. 

 

Daniel:  People just now realizing we run on Sundays; Janice two calls yesterday.  

 

MHX ridership not just about snow but the community use.  Ridership went up 

when winter runs started--extra run.   

 

IX. Next Meeting Date          
 

June 18 is the next meeting.  Andi will be coming back from the CTAA 

conference.  Julie was elected as CTAA state delegate, Andi will represent the state 

for us and and take the CCTM training.  You get something out of every training.   

 

Adjourned:  6:30 pm. 

 

 


