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01/04/2017 18178

PUBLIC WORKS SERVICE REQUEST ST Vv
Date: 11412017 Time: 3:15pm Call Received by: Aris
Caller Name: Mary Caller Contact # 530-363-8200

Service Location: 1985 Smith Flat Rd Request Forwarded VIA: SiedNoFaxetoverd

Description of Request:

Caller said that the creak running in her back yard Is almost overflowing and getting closer to the house. There
is aiso a very strong sewer smell inthe area. She lives next to the Mini Storage and the smell is coming from that
direction. The smell is really bad, she just got home from work so she is not sure when the smell started.

Date work completed: E g? Work completed by: M\&t_:'\" 6‘.& f’
Work start time: 3 % ‘ Work finish time:ﬂ g Q o] lob Total time spent: _¢ S )

If water, check corresponding type:  City service line: City main line: Private Lateral:

Description of Corrective Measures Taken:

Kra (Ssves  LiTH  Cire Se&Jel_  in RAELEP.
Pos<iBLE (SSUE am EHOWMEOWNIEL.  S{6AL

Program Description, Check corresponding service type:

j SM Streets Maintenance
SDStorm Drain M & O
Snow Removal

Sewer M&O

PL Parking Lots M & O

MM Maintenance Mechanic
OC on Call

]

| SCG Sidewalk, Curb & Gutter
SSM Street Signs & Markings
WA Water M& O

CY CorpYard M& O

SW Street Sweeping

USA Utility location

EnEEN




PUBLIC WORKS SERVICE REQUEST

Date: /10717 Time: 10:40am Call Received by: JJulie

Caller Name: Linda Saxton Caller Contact # 530-832-4065

Service Location: 680 Placerville Drive Request Forwarded VIA: Called Nick, Faxed
Description of Request:

Private sewage pipe became dislodged from City's sewer line and sewage Is running into Hangtown Creek.

Date work completed: i’/f&/!’? Work completed by.\}ci /‘CE #echA 7 84»\/:; 1
Work start time: & 5 Work finish time: ©(BOQ Job Total time $peﬂt { é{\

e avn
if water, check correspond%ng type: City service line: City main line: Private Lateral:

Description of Corrective Measures Taken:

rv‘\ce bo _pmein é}, ft}ﬁ.ﬁ/—a/égig e Mebv(‘éﬂ;ﬂ.

Program Description, Check corresponding service type:

D SM Streets Maintenance Q SCG Sidewalk, Curb & Gutter
! SD Storm Drain M& O SSM Street Signs & Markings
R Snow Removal WA Water M& O

P SESewer M & O CY CorpYard M& O

| | PLParkinglotsM&O SW Street Sweeping

|_| MM Maintenance Mechanic Ld USA Utility location
LI oCon call
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PUBLIC WORKS SERVICE REQUEST

Date: V11/2017 Time: 11:33am Call Received by: Jordyn

Caller Name: Alma Rose Caller Contact # 530-622-8478

Service Location: 3113 Sheridan Street Request Forwarded VIA: Called Nick/Faxed
Description of Request:

Caller states that her sewer has backed up into the tub and both tollets are not working. The problem is with the
clean out down to the city line. Asked for a call back.

Date work completed: b “1V- M1 work completed by: L ZACHARLIA S
Work start time: 1290 @M work finish time: 1 .06 PM\ Job Total time spent: __ L H B

If water, check corresponding type:  City service line: City main line: Private Lateral:

Description of Corrective Measures Taken:

CHEKED DOWNGTRZEAW MAIROLES , BoTHd LIERE OPEN AND
FLONOIMI . ARKED PONME BWNETR. TO  CALL. PLOMBES2, TO
FIX Proiew\, PRVATE  15S0E .

Program Description, Check corresponding service type:

E SM Streets Maintenance ﬂ SCG Sidewalk, Curb & Gutter
SDStorm Drain M & O D SSM Street Signs & Markings
SR Snow Removal [Llwawaterm&o
| SE Sewer M& O ClevcorpYard Mg o
PLParking lots M & O SW Street Sweeping
| MM Maintenance Mechanic USA Utility location
L i0ConCali




CN——— | m:mj {;f =2 @@/&2‘9
Byn‘ ‘amzm "ahkop and the N =
a5 bfé&i @#5 JAAC ]

Caller basne: \

Colier Phope B

mw&wf ‘S’;u@l’j Sa)*ﬁac-?v/«
¥oslor
Comptams i APl el
ywmrmmum @//@W

7‘@% “=C %

Dabe ~~  Time Started; Tmm

Callor doomn: Calfer Phone No:
Service Descriplion:
ﬁmﬁre@m&emm Service Line[_] mug.B

mﬂwﬂm‘mfmmaw ;




:mmamm smuﬁ Hisln Line[_ |
cmay-,mﬁo"é lleath Date & Time: (//2 /17 22 30

S etm.mymuum M telres

twmumm ServicoLine] | Main Line[ ]

:.m.&.ﬁ.(lgggh____ Date&Time:_[/(2/17 (3(2

mammvmmam 7,

cl;@ML‘( L-Ap IECIIO L é{ Ar\V

H l”"‘-—“'

D Tine Swrsed: . TmeComplsted______

Calior Bame: Calier Phose Bo:

- Oulal Eoplioven: : Service Mdddruss;
Service Descrinion:
¥ water calf, check fhe comectbox:  Service Live] | l-hmij
Completed By Delis & Tine:

Beseription of Cormrective Measure Talen and the Reeokion”

Dade: Time Started: Time Comgleted:
Onal Employee; mm
Service Desevipiieon
¥ wator cal, check fhe comectbox:  Service Line] mm{j}
Completad By: ; Date & Thns:-




VP ILIAS L] 1SS UM G E B s JR—

PUBLIC WORKS SERVICE REQUEST

Date: 111212017 _ Time: 1:00pm Call Received by: Allison

Caller Name: Cindy Roberts Caller Contact # 530-306-5433

Service Location: 2786 Coloma St. Request Forwarded VIA; Calied RickiFax yard
Description of Request:

Location is Happy Kids Preschool. They are experiencing a sewer issue, the toilets are not flushing properly
they had them snaked and there was no improvement. She was wondering if it was from the run off??

Date work completed: }P / ZQ? l Work completed by: % (}M Lj m}%’ f} 5:

Work start time. Z !%2 f"‘gvork finish time: f2,= . f S Job Total time spent: w‘ S M& A\
If water, check corresponding type:  City service line: City main line: Private mteraétx

Description of Corrective Measures Taken:

X groied aF—the addrss & Djrk~ WM

P‘I/Z’f/? She dnd me \Lhrd—'%m,hgg%__fmﬁg

A g = ‘ -8 . "
A W}Zﬁ?ﬁf”t lrres 545))

SM Streets Maintenance SCG Sidewalk, Curb & Gutter

. S$DStorm Drain M & O SSM Street Signs & Markings

| | SR Snow Removal WA Water M & O

N SE Sewer M& O CY Corp Yard M& O

I _| PL Parking Lots M & O SW Street Sweeping

,' MM Maintenance Mechanic LI Usa Utility location

|_IOConCall

,MM “pme szr/osz bo? LS. !o@%r

Zg’&é’@’ scr;g;g?:reck corres ov@m

Ci e




- PUBLIC WORKS SERVICE REQUEST 56 v

Date: 11317 Time: 11:12am Call Received by: Jordyn
Caller Name: Jose Rodriguez Caller Contact # 5306227500
Service Location: 251 Main Street RE’QHE‘S'{ Eorwarded VIA: Called Heaﬁhf?axed

Description of Request:
Caller states that he is having problems with his sewer and his tollets are backed up. (Restaurant California Kitchen)

Asked if we would call him back.

Date work completed: EZ / 2/ 2 7 Work completed by: iM’i’ t{ ﬁzﬁ
Work start time: /{ 2 ZQ Work finish time: /2 1 2O job Total time spent: # é’g(“:

If water, check corresponding type:  City service line: City main line: Private Lateral:

Description of Corrective Measures Taken:

%ﬁgﬁ wiwtholo s ud é-'b(Su/’@C! cily weun eas wawggi
Mlbiv had geed  Ploce. Docined sle lsciie fo bo pri'ele

Program Description, Check corresponding service type:

D SM Streets Maintenance D SCG Sidewalk, Curb & Gutter
. SDStorm Drain M & O D SSM Street Signs & Markings
| SR Snow Removal _[3 WA Water M& O

P SESewer M& O CYCorpYard M& O

| | PLParking lotsM & O SW Street Sweeping

|| MM Maintenance Mechanic L.t USA Utility location




|
oY
e/ /)<//177. mmm Time Complete._(/2.00 P/1 %
Callor Hames Calisr Phose o

On-CabEmployes:_AA71 /) /K € Secice Aidrees 2577 Zlpel] sidor] RD
mw._m 2L [

¥ v eafl, chotk o ga.a ol

Completed By: (/LA L)ﬁf Dais & Tme: /~/Y~!] 1000 fps— j2: 007

wam‘m eadt the Resolotion

Z¢ /@9,4«3’}5’0/ }7 /&*‘s;;

, oy

Detec [ —//7 /7 Time Starteg: /2.00 Z/v; Tithe Completed 3l P}"‘" fés*,ﬁ;
Caller Mlasne: Celler Phone No;
Wﬁ%JQWL Servics Address. 3/J 0 [ A it oo
Semrvion Beseripline ‘W dere.  Jenlc

 waber-calf, cheek the corect box: ml@a' Main Line] ) :

Comploted Oy: [badn /IoK e /Blot  Datestime_/=t7—/3 12°00 Prq —3:0 P
Description of Cosrective Seasure Taken and the Resolution
Q”}‘)L FAres /?/mﬁ»s g/ CCuicy ,4; Q/aﬁ/é«?&_

et /-Z7 /7  Timeseaes_7-70 7 TuheCompisted_&.: 7 C_ L @éi*\?«ﬁ’gvj
Cellor Name: 2 /ou 7 54 Calier Phose So:__7/7 - 7477) |

. On-Cali Employee:_/22cc” [/ N//C/— _ Service Address__ 2.7 3/ ity 7
Servics Descrigion:___ /L /A7ex Jeph ]

¥ waier call, comsctbox:  Service Lme! | Mals Line] |

Comploted By: /7024 Date & Tunec__ /-2 /7Y FePr g70P*

Leah wHo opning FP o friogte s atin

Daie L 27/7"  Tene Saried, (000 /74 Tume Completes:_/2.0° /7%, |

Callor Name: A/ /.~ Calior Phone fio; ——— 555‘!’%“ |

On-Call Employee:_ /120w s Service Address:
ServicoDeserighion:_ Kouiovt/ o1 a0
Hwator call, check the comectbox:  Service Linel ] taia Line[ ]
War Pea— Dete & Time: / 2917 /ﬂ*ﬁﬁf?ﬂfﬁgé’ﬁﬁf%
escHption of Conwetive Measme Toheon ond e Besclulionl -

Tewmo yes] {ffww oy L Fersechor




Date: /// mmﬂ___ Tirthe Completed: 7./O N
Callar Hazoe: WM&: *‘52 T P

W&m M Service Address.. S (DO  eale/ Y
s.meem Lo le/

g =z o

m&mmrwaaw <e¢o [ 7 OC

ke

f’ji%éz Time St 2. SO Tihe '
Culor Musme: -~ mms«_éé’? :»249

-WWM§'Q@{ oot 2@_ y

¥ water cali, check the correct box- mmﬂ ML&:‘D
Ceouplsted By: Dafe & Tine:
Bescription of Conective lisasure Tolwn and e Resohulion”

Deae: Time Started:___ Time Completed:
CaCall Emplopes; Service Addrees:

Setvice Descripon:

I walor call, check the comectbox: ~ Service Line] ) u-isuaeﬁ
Consploted By: Dale & Thoe:-

Deseriplion of Corective Meatere Taien and the Reselution® ;




mzﬁggy_ ﬁamm*a@a Time Complelee (7:00
mﬁnu: ol Phons Mo

Sexvice Addrsss:_ 75 ¢

o
OGN

W&W Datio & Time:. (/ ff»l,!' (7 /299
WﬁMM?ﬁnﬁ&em ~ z ‘
4

Dates/////17 _ Time Strted (750 Tiehe Completed;_( 500
Calier Name: : Callar Phaons No:_ W *'/

I water-call, check the comoct besc Service Lineb<|  Main Line] 1
Complotod By sl Jorih, Beoy  DatesTme/[/[(7 |50
dem&mﬁamc@w 2 (ealéf

N Seriice S _cipss A{s, creols
</ .

Dats: TimeSersed_______ = TmeCompleted______

Caller Mame: Calier Phoae B

- Onlsl Enploves: : Service Addrevs:
Savvice Deecripion
# waler colf, check e comsct bosc  Seevice Lise] | mm{:}
Cemplotad By: Oufie & i

Description of Corrective Heavwrs Talon and the Resolution”

Daske: Time Starind; Time Completed:

Fwator call, check the cormctbox:  Servicebine] | Maln Line] |




T - e
X ﬁmﬁ" 4

Dalie .i/é'*/? Tine S i'{?ggﬁ; Time Corngd /2!

Caortiame: " n eyy Cose Calior Phoss Ho:_ 5{@}{1;%
.@zj Gl Seevice Addross; A

Sevvice Bescaipiing: - ,E}f"‘ﬁ wa\g{

fmm&mam Service Line] ] um,.{j

Comploted By: Dai & Time:.

Daseripfion of Cormes m?mae Resclutiont , .
ilsed  phcarn Dior Tmerec Box Bdie

ww Time Slrted: C), go A~ Tithe Completed: // -02 A ™~ ’ j .
Callor Name: : Caller Phone No: Cj; v

G Lol Bmployes: Qr«e,‘;. 1/  Servics Adsress:
ServicoBesctiplion__/N\Gicv 55— G Pocille
¥ watercall, chock the conectbox:  ServiceLine] | Main Line |
Comphuind Hy: Duts & Tine;

m&mmmu&w

Df\\ P ote Sés.u@«f TSSue )

Gf) PGt S

oy e o0 Fan
_L.lz__gjmw ma;&w}}_f___, %3\/\"/

.mm &&\é,( L/ Servios Addrosy,
Servics Descriplion:

% wrator coll, check the cormet b Servios Line] “mﬁ
Conspletad By . Daite & Time:

DepsripBon-of Cormpctine Mswrsrs Talme sod Se Revoknton ng- ,&f L/ Sp{\?‘

N?S
4 /7~¢m5x5~£,.. IREE

Dale  Tine Swried: ime Comgieied:
OerCall Employse: Service Addrees:
Service Descriplive
¥ walor call, check the comctbox:  Service Line{ | g.i.u,.{}
Complated By: Daie & Time:.

Descripiioe of Comsclive Msaswre Tokse end S Rescluilont :




oc|sE v

Dele_(-25-)7  TiveSuried afsamm Time Completer (01500
5 Bl Z mmm P7

Deie_|-20-17 TmeSwried_ |’ 0% w TyneCompleled: |:%%p 1 ng:ﬂ/
, . - Caller Phons No; (%ié} 25 - 5%&
ployee: Py /A Service Address__ 11 0ilis. a4
siption: 1witer Tpam 0 v
. I““{———-—MM___ Cofe & Thnee i,zla"!?“ !{3‘369@'-51;
Descriplion of Corrective Neasure Taben and theResoluionl _ Tuny il o

. Debs__|-20-17 TimeSwred_ 4 100y, TimeComph ) 100 »
,‘% """M&Wﬂ—.ﬁ?
swax,mwm wm{:} “ma
By }M Date & Tanes 5’&&;,& [-20-/7
Description of Corrective Hseswre Talen 20 the Resolios® :f Z - g 2 1




01/24/2017 1838

PUBLIC WORKS SERVICE REQUEST

Date: 1/24/2017 Time: 2:20pm Call Res%%ged by: Steve

Caller Name: Ed Mathews Caller Contact #

Service Location: Lower Main St Request Forwarded VIA: Faxed toyard
Description of Request:

£d Mathews Coldwell Banker, lower Main Street. Compromised sewer lateral. Rick has details.

Date work completed: 1§ Work completed by: ﬁ_ t(«&

Work start time: Work finish time: job Total time spent! __a
if water, check corresponding type:  City service line: City main line: Private Lateral:

Description of Corrective Measures Taken:

i

PRUATE (s , LICE EMALED

Program Description, Check corresponding service type:

j SM Streets Maintenance B SCG Sidewalk, Curb & Gutter
SDStgrm DrainM & O B SSM Street Signs & Markings
, now Removal WA Water M& O

ESewer M& O CY CorpYard M& O
PL Parking Lots M & O SW Street Sweeping
MM Maintenance Mechanic USA Utility location
OC on Call




TN

PUBLIC WORKS SERVICE REQUEST

1%
Date: 1/30/17 Time: 04:25 pm Call Received by: _dufie .
Caller Name: Brandy in PD Dispatch Caller Contact # 642-5280
Service Location: 730 Main Street Request Forwarded VIA: Called NickiFaxed
Description of Request:

Alr cutside PD smells like poopfraw sewage.

-

Date work completed: [« .773"}‘7 Work completed by: L wwf*b
Work start time: 420 PM__ Work finish time: D100 PM__ job Total time spent: 'z KE.

If water, check corresponding type:  City service line: City main line: Private Lateral:

Description of Corrective Measures Taken:

CHEQED LSBT MNNHRBLES AND Creanl -ouT— (N YPPRallb
Vﬁ@; ALL WERE OPEN AND NN N

Program Description, Check corresponding service type:

B SM Streets Maintenance D SCG Sidewalk, Curb & Gutter
| SD Storm DrainM & O SSM Street Signs & Markings
SR Snow Removal WA Water M& O
SESewer M& O {CY CorpYard M & O
PL Parking lots M & O SW Street Sweeping
MM Maintenance Mechanic L.J USA Utility location

OC on Cail




a

02/04/2017 1232 .

PUBLIC WORKS SERVICE REQUEST J
St
N
Date: 2/1/2017 Time: 12:2%pm Call Received by: Arls
Caller Name: Rich Caller Contact # 644-0417
Service Location: 2849 & 2849.5 Coloma St Request Forwarded VIA; Caled Gregand Faxed

Description of Request
The residents noticed a leak at the meter. They said it looks like sewer that is leaki ng, so they were confused.

The landlord called in the leak. The leak started today. The meter # is 5536-7534.

Date work completed: él) / / z Work completed by: #’

Work start tsme/z ﬁ Work finish time: / ec Job Total time spent: ,2’25

N

If water, check corresponding type:  City service line: City main line: Private Lateral: % )

Wzﬁm&sak@ // /
(fibetc fotetcd SpUIE | L et
M Y AT {.%g& L5

o TP ol Astvdreded 4T2 o

Program Description, Check corresponding service type:

j 5M Streets Maintenance _E, $CG Sidewalk, Curb & Gutter
SD Storm DrainM & O B §SM Street Signs & Markings
SR Snow Removal B WA Water M& O

<t sewer M & O CY Corp Yard M&O

L L Parking Lots M& O Sy Street Sweeping
| MM Maintenance Mechanic 1§ USA Utility location
L_loconcall




Date: 2-%-17] Time Started: 5100 A\ Completed{C/00 An\ [
CallerName: _uci< F. . Mx&e:hr: @Q{W v
Sarvice BeecsiiSon: '
¥watercall, chork the conectboxc  ServiceLine] | Muin Line[ }

Conphabag By Date & Time:___

mdmmuﬁuﬁ&m
MARD  MAINTEN ANICE

Detec 22177 Time Started: 0> P\ Time Completed: >0 P~ |
Calior Nome: £ O mmu o4
smm
# water e, check e vermct b m:.m{_'} !ahﬁm{}
Complstng By Dus & Time:

w«mmr«mﬁuw
SeweR al TRING %I@ﬁﬂ?’}i’ I&)u&' \
;"“::za- /

24 Bloo , ot /0,00 A
o i o S TR S (o,
Hweter call, check the comectbox:  ServiceLine] } mu-o.
Consplatad By: m&m
Besaription of Convctive ssnre Tolon and the Reschation
TREE" o pAETER. BoX, ggr W «_émm

c
N
|
AN

¥




PUBLIC WORKS SERVICE REQUEST

2-3-17 Tim

Date: e 3SEM

Theresa aller Cor

Caller Name:

Service Location: 855 Spring St

Description of Request:

%)
(A
<

Call Received by: Susan

Request Forwarded VIA: Cosdiews Bredioyers

Sewage backed up into the toilet, and the stand-in shower stall, everﬁoweé to the floor. She discovered it at 1pm

today. She has a plumber there, but they wanted to call and be sure it is not an issue on our side.

ZACHARIAS

Date work ccmp!etad Z g 7 Work completed by: L

Work start time: iy PrA_work finish time: 500 PN\

lob Total time spent: _S M1} '\/

Private Lateral: 3{

If water, check corresponding type:  City service line City r? ain line:
Description of Corrective Measures Taken:
CHEIKED [OWNNSTREFM  MANHOLES | BOTH WPERE LEAR_

AND  RUNKNING . fomEDwnNER. HAD

o ADDRESS, PROBLEWN .

PRVATE BumpeR

— /]

T

/
—
N

Program Description, Check corresponding service type:

SM Streets Maintenance

1sDStormDrainM & O
SR Snow Removal
SE Sewer M& O

E ‘PLParking Lots M& O

et

MM Maintenance Mechanic
OC on Call

E}g&s Sidewalk, Curb & Gutter
BSSM Street Signs & Markings
| TwaWater M&O

| ICYCorpYard M&O

W Street Sweeping

| USA Utility location




*mmamam Service Line| |

Covmplotad By:

Dafe & Tims:.

mxmmr&umaw

£

C?@Qﬁrs@cm

Doiee 1111 Tmeswd 720 P\ Tehe Complews 150 PA | "y
On-Cali Eaplovse: |- ZWK% Service Address:;
Seevice Besceiplion: -
Comploied By: nu&‘ﬁm

mammrmu&cm

SAMPALE” wirnTeR. FoR. snuose @.K;L

et 210 17

MW‘ZEOGM . Time Completed, 5. 00 AN f\w‘;% /
Cullor Name: __ R STONE Calier Mons fo; OC WAV

{
. OnCsll Employee: (2 AT/I{A2LTS Service Addeuge;

Service Descripiion
¥ waior call, check the comectbox:  Service Line ] | Main Line| |
Complsted By: Datio & Time:__

Wﬁ%%?ﬂum&ﬁsm
STRW_ReELAnssS  Waae. TesT

Datec

: Time Staried: | _ime Conglcta,
mm .
¥ waker cifl, shesk the conest bex: mm{} Sais Line]_|
Completed By: Daie & Time:;

m«mmr&mam 3




Q207120717 W

PUBLIC WORKS SERVICE REQUEST

Date: 21712017 Time: 10:17am

Caller Name: Jeff (owner

Service tocation: 858 Main - Sierra Nevada Tire

Call Ret

T\

()

eived by: Steve

Caller Coh‘géct g 622-4714

Description of Request:
The toilets are bubbling up. Had a major sewer issue last time.

Request Forwarded VIA: Called and Faxed

Date work completed:

2hn

&

7

Work completed by: [\} (i

Work start time: {@ 17} Work finish time: 0 ) Job Total time spent: = z v
If water, check corresponding type:  City service line: City main line: Private Lateral:

Description of Corrective Measures Taken:

To-0 Calel ToH WOTIFY

L

<ewrGl  SALLen

IXENTY

Program Description, Check corresponding service type:

] SM Streets Maintenance
SDStorm Drain M & O

SR Snow Removal

Sewer M& O

Pl Parking lots M & O

MM Maintenance Mechanic
OC on Call

e

[ s sidewalk, Curb & Gutter

S5M Street Signs & Markings
WA Water M&O
CY CorpYard M&O
SW Street Sweeping
USA Utility location

W‘
™.




Q2371200 7 138/

PUBLIC WORKS SERVICE REQUEST

Date: 2T Time: §2§5§m

Caller Name: Judy

Service Location: 585 Main St

N
!

Call Received by: Regina

Caller Can%act # 391-0588

Description of Request:

Request Forwarded VIA: Called Nick, faxed

There is sewage coming out of the sidewalk and running down the streel. 5

The PW crews are out there in the area and are working on the issue - per;jNick,

Date work completed: _% [ 2[ (7 Work completed by: & ;':’W’ ‘

Work start time: {239 Work finish time: / qé@ ob Total time spent: ya hrs

If water, check corresponding type: City service line:

Description of Corrective Measures Taken:

City main line: Private Lateral:

(*! Lip ﬁ/ﬁ;\}/ , de%?ﬁ[?é&/-@’

Program Description, Check corresponding service type:

D SM Streets Maintenance

. SDStorm DrainM & O

. SR Snow Removal

M SE Sewer M& O

1 | PLParking Lots M & O

| 1 MM Maintenance Mechanic
L_loconcall

% SCG Sidewalk, Curb & Gutter
| SSM Street Signs & Markings
[ 1wawater M&O
D CY CorpYard M& O
55‘& Street Sweeping

USA Utility location




02/08/2017 09118

c:/:»
™
AN

PUBLIC WORKS SERVICE REQUEST

Date: 02/08/2017 Time: 9:10am Call Received by: RicK

Caller Contact #

Caller Name:

Service Location: Summit View Request Forwarded VIA: Called Nick

Description of Reguest:
Toilets are starting to bubble up, please go back and check.

: ? ‘
Date work completed: t [-ﬁ ¢ Work completed by: ‘\3‘3 \-k—
Work start time: g V0 Work finish time: _{ Qa2 Job Total time spent: L, O

If water, check corresponding type: City service line: City main line: Private Lateral:

Description of Corrective Measures Taken:

DUE Tb Seust overiorp , TWSTolEp SACL A/EGE-
URLE G’ Corsramer. SEGCNE To AEVENT /[S5UTS

Program Description, Check corresponding service type:

j SM Streets Maintenance D SCG Sidewalk, Curb & Gutter
| 1sbStormDrainM&O D_ SSM Street Signs & Markings
LI SR Snow Removal [ 1wAwater M&O
%SE Sewer M& O  CY CorpYard M&O
PLParking Lots M & O W Street Sweeping
L1 USA Utility location

i MM Maintenance Mechanic
OConCall




VYD
%_&'i:.*:". Time Srtec: 7, S 3 Tehe Completed:_//-' 93
Calter Yane: o Cafles Phions No: QC éi v
W‘W Swevics Addeuss: '
Senvice Dasasipios: 4@% Locunsd
¥watereall, chock the correctbexc  ServicoLine] | Main Line[ |
Compluiud iy Diste & Time:
Dewiplion of Comselive Messurs Takon snd e Roscltiog”
el Tmesuaes [/ ST TerecCompiees_( ST |
ww “LLEM& oclsNY

- On-Cel Esmployee:_{ Vo ) Service Addross;
Service Deseription:_ S | o oo

¥ waler ca¥l, chock the comectbox:  Service Line] ] a-humﬁ
Complaled By el & Tiose
Descripion of Correciive Msasure Talen and the Resclution”

ctbox:  Service Linel | | Hain Line] |
‘ DetodTime: 2 2-// /7 12, 30
Mdmmmmam




Seevice Beseslplion:_(oc(SL Sewer Sl
¥walbr eal, check o correct b ServicoLinel | Mai Line[ |

mem:?mwuw

2/co/( 5 ; ‘ .
| Dade: ~/( / ‘ T&mg 303% T‘;;::cm g‘z‘?é‘::: Cff;f i}@ y
On-Cali Employes: Jonle t 0w Service Address,_ Aot
Seevice Bescripion;_ S o1
¥watercall, check the comectbox: ~ Service Line] | Main Line[ |
Completed 8y: Jotle 4 20 Deto & Time: 2 /(0/,7 330

Doscription of Corrective Sieasurs Take and the Resolation? [~ (oo | lg, Dredas

Db~ TimeStwed_ = TmeCompleted_______

Calior Marme: Callar Phone Ho:

sl Banloves: Servine Ainen;
Seevice Descelplion: .

¥ water caf, check the comectbox  Service Line] | Maintine] |
Complstad By: Dt & Vi,

Deseription-of Corrective Msasurs Takon and the Resclutiop”

Date: TmeStrisd_____ TimeCompieid:
Hwator call, chock the comectbox:  Service Line] | Main Line] |
Coumpining By: Dule & Thse: _
Description of Corrective Msasars Takna and the Resolufion” .




B

PUBLIC WORKS SERVICE REQUEST

Diate: 21812017 Time: 12:07

Caller Name: Phillip Frasler

Service Location: 1118 Locust Ave

Call Received by: Allison

Caller Contact # 530-919-6652

Request Forwarded VIA: Faxed to yard

Description of Request:
Called Nick, said to Call Rick no answer.

Sewer overfiow. the man hole is off and there is sewage in the street.

Date work completed: 29 z Work completed by: L. ZARRIAS
Work start time: /2°30 A/ Work finish time: /132 £¥} Job Total time spent: _{ A&

If water, check corresponding type:  City service line:

Description of Corrective Measures Taken:

City main line: Private Lateral:

RESTORED Prow To LINE , CLEAN AND  DISENPECTED

AR

Program Description, Check corresponding service type:
¥

D SM Streets Maintenance

[ ]spstorm brainm &0

| | SR Snow Removal

/| SESewer M& O

| | pLparkinglots M & O

B MM Maintenance Mechanic
L1 0Con Cal

E SCG Sidewalk, Curb & Gutter

D SSM Street Signs & Markings
WA Water M& O
CYCorpYard M&Q
SW Street Sweeping

L USA Utility location







PUBLIC WORKS SERVICE REQUEST

Date: 2-10-17 | _ Time: 355 Call Received by:

Caller Name: John Meyer Caller Contact # 918-7123
Service Location: 1381 Martin Lane Request Forwarded VIA:
Description of Request:

prosdway 1o witss stop 0n the bridgs and look dght you oan see the pipe s lust siting thera boken If someons in the amply houss Tor sele Sushes i wil go ighttn e arssk

Date work completed: Z /fe:» / / Work completed by: JQZ«& 3/ /}jﬁj}{ of
Work start time: [ [ 29 2 _ Work finish time: [(* 22 Job Tcstai time spent Zo M P
If water, check corresponding type:  City service line: City main lwe(/ Private Laterak §Zf

Description of Corrective Measures Taken:

éﬂ/éi GEE Bl f"é/w < ﬁls:ﬁf‘ %zﬁﬁe{ff" <1 ;AZ-& éu t/dffvzf’;

\*M_“__M/

avd called the . realtor -?e borm tles god do sase €he Lot ies .

Program Description, Check corresponding service type:

SM Streets Maintenance [ 5¢6 Sidewalk, Curb & Gutter

| | 50 storm Drain M & O S5M Street Signs & Markings
| R-Snow Removal WA Water M& O
P SE Sewer M B O CY CorpYard M & O
Tle ?ar&%ng lots M& O W Street Sweeping
1] usa Utility location




¥ watiareall, chock the correct bax sorvizaimel | Heblie
Comptomady: Goulc. A 0ne maman 17 £5<><’>
BesceipBon of Corructive Weetre Teken 104 the Nesshion®

DateZ /[ Tire Soried: N0 Tae Completes:_{ 230 L
Coallos Mmes - Cafier Phons No: OGSt v
OnCalifmployee N ¥ (e Servics Address:

Service Description:
 a— cosect e Lime §  #sinLine
mm ? Q& x;s-?“ Mt'ﬁne::%//ﬁ f? ( 320

- pro , ,
N-:_/LZ/LZ__ Time Senec. (600 Teve Completecs (520 [/
ag Cafler Phone Yo ol ibb%
.mw&mﬁ_@_____mm
Seevice Descripon (. (yerd- Alocked
¥ waer c2%, chevk the competbox:  Servise Lisef | !ahﬁmi:}
wwé’g au :éddfi!o_, M&m;&/f‘?/;‘? &oo
Beseription of Corrective lsaswre Taion and the Resohtlon: Cléé,are({ M_Mf}n @JQ
o ulverts
v [0~ Py ) ,
Date: 2//% /7 Time Started; /0200 =~ TimeCompleled:_{“o0. | /

Oun-Cali Employee: Ban 4 Toil Service Asfens:
Service Besceigion: 70 L oly o ;Zs; Codd :
Hwalorcall, check fhe comect oo Service Line | Hiain Line] |

W%:E?rmﬂ ‘és,,fé’iéc, M&M__%ég:ffr" fﬁé’}i}




02432017 13:31 842-5236 Lommuniy Sstnves

PUBLIC WORKS SERVICE REQUEST

\,"“&:
. ) <2
Date: 2-13-17 Time: 1:28pm Call Received by: Susan
Caller Name: Vicky Murphy Caller Contact § 916-524-8663
Service Location: 1391 Martin Ln. ‘Request Forwarded VIA: Siedhoredo et
Description of Request:
She reported a broken sewer line a couple of weeks ago. This is her Dad's house, which is vacant and just
about to enter escrow. She wanis to check and see if it has been fixed.
Date work completed: Z Work completed by: N‘- b(
Work start time:l 3 ko] Work finish time:] 5_’:{ S Job Total time spent: -LS
If water, check corresponding type: City service line: City main line: Private Lateral:

Description of Corrective Measures Taken:

Pluvire  SeweR  SERUILE Apvised [arcel

Program Description, Check corresponding service type:

j SM Streets Maintenance : B SCG Sidewalk, Curb & Gutter
SD Storm DrainM & O ‘ E SSM Street Signs & Markings
BSnow Removal D WA WaterM& O

ySE Sewer M & O CY Corp Yard M& O

PL Parking Lots M & O SW Street Sweeping

MM Maintenance Mechanic L1 USA Utility location

OC on Call

T

T

-




PUBLIC WORKS SERVICE REQUEST

Date: 2-16-17 Time: 2:03 pm

Caller Name: Clem Boll

Service Location: 3924 Coloma St.

N
o

Call Received by: Susan

Caller Contact # 622-3720

Request Forwarded VIA; Steve called Nick fxed

Description of Request:

His house is next to where the leak is that we already know about. Now his sewer line is backing up. (Not backing

up into the house yet.)

Date work completed: 4 / /6

Work start time:? ‘30

Work finish time:

Work completed by:

bi €+ Lo

Siov

. S

Job Total time spent:

if water, check corresponding type:  City ser

Description of Corrective Measures Taken:

C/Ty Scwel pjay WO

City main iine: Private Laterak

/SSUES

o

Program Description, Check corresponding service type:

j St Streets Maintenance
SD Storm Drain M & O
1| SR Snow Removal
# SE Sewer M & O
PL Parking Lots M & O
MM Maintenance Mechanic
OCon Call

1 SCG Sidewalk, Curb & Gutter
SSM Street Signs & Markings
WA Water M & O

CY CorpYard M & O

L_ISW Street Sweeping

LI USA Utility location




m«mmrﬁaa&ﬁem

e, 1{!1 N Lo "?X j}i‘—ﬁ a_ﬂy‘é l‘g_gf ﬁﬁabﬁ(:_
/sm.s n_ Sy BN Al fper, ( ITalcd UNe JF eg8e. f/lss
U even ﬁfa ?z\ MH. ‘ ’
rmsans:
On-Cali Employes: 0 (5111 5/ m i1/ Service Address:
Boevice Beseriplion; - (
Fuater esll, comectbox:  Service

Complsted By: V(T ) ]
Descriplion of Comective litesure Talea and the Resolution. ) A Me 132 [ 74T ﬁ
4} 5:‘-?4}: e l"',ﬁm«':{-‘év\,a {Qf rZ b o L}p ,Qx;.;,‘,“ £ L/n Wﬁ);ef;)i}-»f;f
dﬁ@%)’le_ !’2937’* MH M,Q. we were Aol 4o fth

f\f}r H- ;
blﬁ‘&“"ﬁﬁff ﬁéﬁ;%—*”lﬁ ng oy ﬁ._{“ N

Sarvics Description: Cold springs 2l Headed

¥ watier cal, comsctbox:  ServiceLine] |  Mainiinel |

Complated By: S 1) Dimbesn s Dats & Time:
Descdiption of Corrective Hiopsurs Takoa sud the Resoluonl (| /UK

Ll gy ol Vi § e fasad

Diie; Time Starbsd: Tine Compilsiad;
Calliwe Morme: Calier Bhone Ho:
OaCali Enshopwe, Sarvioe Sdtre
Sevvics Desasiplion :
1w call, chock e comset boxs  Service Unel | Wisls Limel |
Cemspiisto By: Do 8 Thous




ocl 56
; / \ ogaM Y
- Vo S8 o
corvice Descigtion: Scive_backed <
Comgleted By: {50 v « sa:sm ?{fﬁ /17 igq@*f‘&“’i/@
WQWWTM&QW& gmm /frw rom C‘:hg f?&,é‘

Date: Time Strted: Tihe Compieiad;

On-Call Employes: Geevics Audrees__.

Service Descriplion: —
it water call, chock the corect bexc service Linel 1 Maiss Linel |

Complsted By e % TEmes,

Del D e S— Tihe Completd

Calior Hame: Sallor Phose fo: .
Servics Descriplion:

o wator calf, chock fhe cosect Bk Secvice Linel_} et tine]_1

Dee; TmeSmied_____  TmeComplend____
On-Call Employes.__ sswem

Service Descsiplion:

1f waber call, check he comCL BOX: Service Linel_} ﬁhm{}

Complsted By: e § T
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4-18  pUBLIC WORKS SERVICE REQUEST

(w,m/f:’)
T\
<\‘\,,

Date: 2/23/2017 Time: 11:53am Call Received by: A8

Caller Name: Sheri Miller : Caller Contact # 306-6314

Service Location: 2816 Norilvidge Request Forwarded ViA: Faxed
Description of Request:

There is a break in the sewer line. The house is in escrow, the relator had a plumber come out and snake the
line he found a bresk in our fine. He marked where the break is and said there are roots in it and it ls separated.
His findings are attached here. He also send over the video of the pipe which | have emailed ta Nick and Rick.

Y
Date work com pietet:i:?/ /3 Work completed by: NS A
Work start time: /- Work finish time: lob Total time spent: < W
If water, check corresponding type:  City service line: City main line: Private Lateral: ¥

Description of Corrective Measures Taken:

Pevuge S €Ll [SSVE |, Erasi @D [(WEE T8 S AL/
AP SAoke ka2 nd THE 10807

Program Description, Check corresponding service type:

%~ SM Streets Maintenance SCG Sidewalk, Curb & Gutter
ShStorm Drain M& O 55M Street Signs & Markings
R Snow Removal WA Water MR O
SESewerM &0 CYCorpYard M& O
PLParkinglosMEO SW Street Sweeping
MM Maintenance Mechanic : E USA Utility location

OC on Call
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PUBLIC WORKS SERVICE REQUEST

Date: 22317 Time; 1224pm

Caller Name: Omez Patel

Service Location: 3032 Broadway

W

Call Received by: Susan

Caller Contact # 622-3124

Request Forwarded VIA; SsiedNek dxedio yerd

Description of Request:

The water was turned off this morning from 8 - 10:30 am with no warning. He wants to know who made this decision?

ke wants a call back, as he is very unhappy about this. He spoke with Lewis earlier, but is still quite unhappy.

He said it was a dumb decision, and to please not do this again. He also complained about the length of time

the construction work has been going on.

Date work completed: 2: 2%+ 17 Work completed by: _t— ZALPAARIAS

Work start time: [0100 A\ work finish time: 1/.00 AW\ Job Total time spent: [ HR

If water, check corresponding type:  City service line: ___ City main line: ____ Private Lateral: ___
Description of Corrective Measures Taken:

G SpouE M ITH M PATEL WE WILL GIVe P wA

Ny CE RBEFoRE WE SHUT

Pow N (RIATER. AT

TME .

Program Description, Check corresponding service type:

j SM Streets Maintenance
SDStorm Drain M & O

SR Sniow Removal

SESewer M& O

PLParking Lots M & O

MM Maintenance Mechanic
OC on Call

D SCG Sidewalk, Curb & Gutter
_D; SSM Street Signs & Markings
E WA Water M& O

CY CorpYard M& O

SW Street Sweeping

USA Utility location
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PUBLIC WORKS SERVICE REQUEST

Date: 212712017 T;me: G:28am Caé} Received by: Mark lvani - Qﬂgiﬁeeﬁﬂg
Caller Name: Steve Hirsh Caller Contact #
Service Location: 2866 Garden Street Request Forwarded ViA: Faxed

Description of Request:
I got a call last week from a gent named Steve Hirsh at 2888 Garden Street saying that his sewer had slowed down.

He called a plumber and the plumber ran a snake or camera and told him that the blockage was about 70" down the line foward

Spring Street. Rick and Nick know about this line because it runs through back yards and they'e not too fond of it

I mentioned it in passing to one of the guys, | think it was Nick and he said he'd look into it. When | came in this moming there was a voice mail

2888 Garden Street asking about status, so Pm hinking that maybe i sipped someone's mind. s 2 47 iine thatl runs along the resr of the properfies at 2888, 2888, and 2862 Garden Streel.

Date work completed: Work completed by:
Work start time: : Work finish time: Job Total time spent:
If water, check corresponding type:  City service line: City main line: Private Lateral:

Description of Corrective Measures Taken:

S Pife 72 Sonrea ligtely By
OF ZFEnBZ %D Sorvied Sea.n
Lirhe = Zine [Joths  Pivoil WQ«%
YnZp . Zevks ProrTE .

Program Description, Check corresponding service type:

SM Streets Maintenance [] 5¢6 sidewalk, Curb & Gutter
SD Storm Drain M & O 1] sSM Street Signs & Markings

SR Snow Removal [ lwawaterM&0
SE Sewer M& O CYCorpYard M& O
 PLParkinglots M&O SW Street Sweeping
WM Maintenance Mechanic Ld USA Utility location
| OC on Call
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PUBLIC WORKS SERVICE REQUEST

-
St

Date: 2-27-17 Time: 1:38 Call Received by: _Stac

Calier Name: Dan Yaung Caller Contact # 916-761-7678

Service Location: 544 Cribs/ 549 Skyline Dr Request Forwarded VIA:

Description of Request:
He lives at 549 Skyline and owns 544 Cribs. the adjacent property sewer clean out is spewing oul sewsr stuff on o his property

he said you came out before and cleaned it out but this time he wants to see why this keeps happening.and find out

if the property owner should be doing something about i so it dossnt happen again. he is planning on putting a garage in

that spot.

Date work completed: Z / 17 I Work completed by: ‘\)\“t @aew < W

Work start time: £ + U0 Work finish time: E!' [ Job T{ctai time spent:
If water, check corresponding type:  City service line: City main line: Private Lateral:

Description of Corrective Measures Taken:

Tor AR ThET WIS NJEICHBOR HAS Ao oD
SELUER LinE Gowe To A SepTiC TANK  Oorv
His proreem—<. NEIGBoR SAp SHE HBD SEPTIC
A3 T THoutdT 1T Luag TIED  wk CITY S€wren
N L a%)

Pragram Description, Check corresponding service type:

j SM Streets Maintenance % SCG Sidewalk, Curb & Gutter
SD Storm DrainM & C SSM Street Signs & Markings
SR Snow Removal D WA Water M& O
St Sewer M & O CYCorpYard M&O
PLParking Lots M & O SW Street Sweeping
1 MM Mainterance Mechanic USA Utility location
OC on Call




PUBLIC WORKS SERVICE REQUEST

Ca
TN
N

Date: 3-1-17 Time: 3:59m Call Received by: Susan

Caller Name: Marilyn Chapman Caller Contact # 622-3175

Service Location: On Cedar Ravine, 4 houses past Marshall Way Request Forwarded VIA; Sietice &xede e

i
=

Description of Request:
She's located at 3140 Cedar Ravine, but there is a leak occurring 4 houses past Marshall Way that is coming from

an old galvanized sewer pipe. It is spewing. though not as bad as the pipe during the storm.

Date work completed: ;’ / w/7Work completed by:w D) T WC.. /< ZF
Work start time: 7+ Work finish time: . Job Total time spent: } L—"f
|

If water, check corresponding type:  City service line: City main line: Private Lateral:

Description of Corrective Measures Taken:

—7»1»24/(‘2 & L 2S {’XC{&’%@J ‘f/&%? 1w é"M&ZI}/\,

Prograrn Description, Check corresponding service type:

D SM Streets Maintenance E SCG Sidewalk, Curb & Gutter
" ] sDStorm DrainM &0 SSM Street Signs & Markings
SR Snow Removal D WA Water M& O
f seSewer M & O CY CorpYard M&O
| Parking Lots M& O SW Street Sweeping
| | MM Maintenance Mechanic L_J USA Utility location

OC on Call
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PUBLIC WORKS SERVICE REQUEST N

Date: 3/3/2017 Time: 1:55pm Call Received by: Allison

Caller Name: Conforti Plumbing ; Caller Contact # | did not get his name or #, sorry.
Service Location: 3140 Cedar Ravine Request Forwarded VIA; Caled NiFaxed Yard

Description of Request:
He Is requesting we send someone out there. There is a sewage break in the main pipe.

Date work comp&eted:B% 3 Work completed by:% (\)i < L
Work start time . >~ Work finish time: S Job Total time spent: PR D]

\/P;ivate Lateral:

If water, check corresponding type: City service line: City main line:

Description of Corrective Measures Taken:

CERIRED WE | L (ME APPEBRED To  BE€
pAmMAGEy By PRVAE PL TABER., Lome g/ VER
STaTED W ATHL  STéRTEs FLTI out of CITY Mbp”
boreny PumBer  TRIED Ta Foute  LInE

Program Description, Check corresponding service type:

] SM Streets Maintenance E SCG Sidewalk, Curb & Gutter
sD Storm DrainM & O E SSM Street Signs & Markings
SR Snow Removal [IwawaterM&0O

“SE Sewer M& O CY CorpYard M& O

Pt Parking Lots M & O SW Street Sweeping

MM Maintenance Mechanic USA Utility location

OC on Call
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TRANSMISSION VERIFICATION REPORT

TIME : B83/88/2817 16:15
NaME
Fax :

TEL @
SER. & @ UB27BBEING1BEG7

DATE, TIME 83/88 16:15
Fax NO. /NaME 915386425275
BT S
RESULT OK tec! 1 =
MODE FINE PC-Fax f'iwi@ o ? ‘
ECM
03/08/2017 1425 Page 111

PUBLIC WORKS SERVICE REQUEST

Date: 3/8/2017 Time: 2:22pm Call Received by: Aris
Caller Name: Mickey Kaiserman Caller Contact # 818-203-6152
Service Location: 3077 Miles Way Request Forwarded ViA: Nick, faxed

Description of Request:
PLEASE CALL! Customer came into the office.

Starts at 3180 Ceder Ravinve sewer line that runs, is it a city line or private line? Where does it turn into a private
line? What is the size 4" or 6" (different doccuments state different things)? Customer is planning an changing
sewer line path. ‘

Date work completed: Work completed by:
Work start time: Work finish time: Job Total time spent:
If water, check corresponding type:  City service line: City main line: Private Lateral:

Description of Corrective Measures Taken:
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PUBLIC WORKS SERVICE REQUEST

(/>
T

Date: 3-13-17 Time: 4:37pm Call Received by: Susan
Caller Name: Matt Barber Caller Contact # 363-3188
SE!‘V%C@ {OCSYEG%’XZ 3?38 aad 31 10 Wiltse RGQ%}&S'E FG!‘WET{‘;@d \an Calied Nick. faxed to yard.

Description of Request:
Both sides of the duplex are clogged. Piumber was there for 3 hours and says it is City's issue. He wants somecne

to call, as this is an emergency, with two famities without working sewers.

Date work completed: § “ H Work completed by: Y\) ‘1. LC

Work start time:‘j V3 Work finish time:éj_ E Job Total time spent: 2‘. )

If water, check corresponding type: City service line: City main line: Private Lateral :\./

Description of Corrective Measures Taken:

PonTE SertR | GTY MAW £t omnst
Ciuat AT IMAVHA &

Program Description, Check corresponding service type:

:] S Streets Maintenance D SCG Sidewalk, Curb & Gutter
SD Storm Drain M & C D SSM Street Signs & Markings
. Snow Removal D WA Water M&O

4 SESewer M& O L iCYCorpYard M&O
pL Parking Lots M & O SW Street Sweeping
MM Maintenance Mechanic USA Utility location
1 OC on Call

<
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v
PUBLIC WORKS SERVICE REQUEST S 2 v
Date: 3/20/2017 Time: 10:30am Call Received by: ATS
Caller Name: Laura Caller Contact § 622-2497
Service Location: 1470 Lane Court _Request Forwarded VIA: Nick, faxed
Description of Request:

Thought there was a water leak but now there is tollet paper and standing 'water, so now she thinks its sewer,

poaling into her yard.

Date work completed: 229 4] Work completed by: L. 2AERa<2AD
Work start time: 101906 KM\ work finish time: 1150 P\ job Total time spent: == HRS -

If water, check corresponding type:  City service line: City main line: Private Lateral:

Description of Corrective Measures Taken:

A Gt ERpdE |

F PRIVATE LINE 1S BLOCKETS
- FyusiEn AN (AMERAED OTY  LINE
- poyED HopeEtwnexe. TO (Al PLumETR

Program Description, Check corresponding service type:

j SM Streets Maintenance D $CG Sidewalk, Curb & Gutter
gD Storm Drain M & O D SSM Street Signs & Markings
SR Snow Removal ClwawaterM&O

SESewer M& O CY Corp Yard M& O
pL Parking Lots M & O SW Street Sweeping
MM Maintenance Mechanic L USA Utility location
OC on Call
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PUBLIC WORKS SERVICE REQUEST

Date: 3-24-17 Time: 11:17 Call Received by: _Stac!
Caller Name: Al Pacciorini Caller Contact # 510-734-8358
Service Location: 2804 Kenneth Ct Request Forwarded VIA

Description of Request:
Sewer Main is backing up the cover came and is coming out

Dateworkcompist&d 3 - él:f - }5 Work completed by: M Mg QE@SL

Work start tim w2 Work finish time: _1 5 fé @ job Total time spent: e 25
If water, check corresponding type: City service fine: City main line: Private Lateral: _/

Description of Corrective Measures Taken:

a7 Al . i

program Description, Check corresponding service type:

; SM Streets Maintenance E SCG Sidewalk, Curb & Gutter
i s Storm Drain M &0 D SSM Street Signs & Markings
L SR Snow Removal DWA Water M& O
___SESewerM&O CY Corp Yard M& O
I PL parking Lots M& O SW Street Sweeping

MM Maintenance Mechanic USA Utility location

;Z OCon Call
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PUBLIC WORKS SERVICE REQUEST

Date: 3-27-17 Time: 8:59 Call Received by: Stacl
Caller Name: Kim , Caller Contact # 644-2314
Service Location: Sherman/ Washington Street Request Forwarded VIA:

Description of Request:
She calied Friday and thought it was water gushing out and it turns out it sewer

WT/ Zﬂwggz,

Date work completed: Work completed by: &7}7/[ S/M/Li\)! S/‘ w f @k
Work start time: ZZ 2 ;”i Z’ ! ] Work finish time: jif 2 J Job Total time spent: ~

if water, check corresponding type:  City service line: City main Eine:/)( Private Lateral:

Description of CorreWures Taken:

o the one é%,&f P_.Lfgﬂ o P /71 he Uiz DA
Dlle Moy Soctb I Biche £ L) gprboucc
ﬁ‘ RZ ]

Ve QLB (G J IR o T e al- )

P
LA Sshgihg waTa) =
Lep s helpe

= 5 o3 .S £ / = i S - , 7 }
t - . ;
Program Description, Check corresponding service type: Z g g

D SM Streets Maintenance SCG Sidewalk, Curb & Gutter
SDStorm Drain M & O  SSM Street Signs & Markings

L]
SR Snow Removal ; WA Water M& O

_SESewer M& O CY CorpYard M& O

PLParking Lots M & O SW Street Sweeping

a MM Maintenance Mechanic USA Utility location
OC on Call
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PUBLIC WORKS SERVICE REQUEST \/
Q
N7
Date: 3-30-17 Time: 4:08pm Call Received by: Susan
Caller Name: Barbara Raines Caller Contact # 622-5021
Service LOC&{EOH: 1970 Smith Fiat Rd. Req&est Eorwarded VIA: Catied Nick, faxed to yard

Description of Request:
She says her son in law smells a sewer/gas smell on the west side of her bridge/driveway, inbetween the

bridge/driveway and the small Il shed, where there is a gas line and gas cap. She was pushing me to tell her
whether our guys would tell her definitively if everything was fine, or if it was needing to be fixed. | told her
| had no way of knowing what their determination wou id be about the situation, and she would need to ask

them that question.

55 ?’f Workcompietecﬁ by: @/ % M

Date work ccmpiefed 5
Work start tim ;f ¢ 5 o Work finish time: .40 Job Total time spent:
if water, check corresponding type: City service line: City main line: Private Latera{."<

Description of Corrective Measures Taken:

loolked yndot Bridee  po  Dtodens ;}%I&??ﬁfofj prdl
ND _smeil presets ’

Program Description, Check corresponding service type:

SW Street Sweeping
USA Utility location

PL Parking Lots M& O
MM Maintenance Mechanic
OC on Call

D SM Streets Maintenance D SCG Sidewalk, Curb & Gutter
SDStorm Drain M & O E SSM Street Signs & Markings
SR Snow Removal E WA Water M& O
SE Sewer M& O % CY Corp Yard M & O
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PUBLIC WORKS SERVICE REQUEST EV

Date: 4/5/17 Time: 8:53 am Call Received by: Monique

Caller Name: Richard Gaylord Calter Contact # (530) 409-0553

Service Location: 1082 Kimi Way Request Forwarded VIA: s Nreed v von
Description of Requést:

Caller states that he bofieves there is a leaking sewer clean out. He believes this fias been going on for some time
but just noticed It more in the last few days. He said sewage is coming up and running down the road way. He
said it was running across the road where Kimi and Madrons Ln. intersect.

Date work completed: I{/ 5 / / ?’ Work completed by: \D&( M / 5%0,/ @WE

® { * ’
Work start tima: /(160 AP Work finish time: _ 2 1 €0 P¥q___lob Total time spent:

If water, check corresponding type:  City service line: City main line: Private Lateral:

Description of Corrective Measures Taken:

Yopped plos  szvel  Raw Sewcl

Program Description, Check corresponding service type:

|| SM Streets Maintenance | SCG Sidewalk, Curb & Guiter
| | 5D Storm DrainM & O : ‘ S5M Street Signs & Markings
|_] SR Snow Removal WA Water M & O

_>4SE Sewer M & O , CY¥ CorpYard M & O

| | pLParking Lots M & O 5 SW Street Sweeping

|| MM Maintenance Mechanic i : L] usa utility location
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PUBLIC WORKS SERVICE REQUEST

Date: 4/7/2017 Time: 9:1%am

Caller Name: Kelly Medina

Service Location: 945 Lincoln St

o g e

M OC/SE

Call Received by: AriS

Caller Contact # 916-835-1245

Request Forwarded ViA: Nick, faxed

Description of Request:

Sewer is backing up in the house. She said it started around 8pm last night.

Date work completed: L”
Work start time: g

If water, check corresponding type:  City service line:

Description of Corrective Measures Taken:

?I/vl Sew el

2 g; Z Work completed by: #@

Work finish time: _/ (- C?)  Job Total time spent:

City main line: Private Lateral:

Program Description, Check corresponding service type:

D SM Streets Maintenance
SDStorm Drain M & O

SR Snow Removal

ewer M& O

| PLParking Lots M& O

MM Maintenance Mechanic
 OC on Cali

$CG Sidewalk, Curb & Gutter
SSM Street Signs & Markings
WA Water M& O

CY CorpYard M&O

SW Street Sweeping

USA Utility location
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PUBLIC WORKS SERVICE REQUEST

14

Date: 4/10/2017 Time: 2:30 AM Call Received by: Julle

Caller Name: Lourdes Gozar Caller Contact # 626-8023

Service Location: 2819 Manor Drive Request Forwarded VIA: Faxed to Yard
Description of Request:

The City was out there and cleared sewage drain for resident months ago. Drain clogged again since past three storms.
Home owner checked with PW folks in the field and was directed to make a service request for clearing the line through

the Community Services Department, hence this request.

Date work completed: % Zn Work completed by: M ¢ t
Work start timeﬁ? - Work finish time: /0 ¢ &S Job Total time spent: SO e

If water, check corresponding type:  City service line: City main line: ‘Private Lateral: /

Description of Corrective Measures Taken:

e s PURTE | ALLSD  ANRre 2 Times
poo  ANSWE

Program Description, Check corresponding service type:

j SM Streets Maintenance | SCG Sidewalk, Curb & Gutter
SD Storm Drain M& O SSM Street Signs & Markings
| Snow Removal WA Water M& O

A SE Sewer M & O | CY CorpYard M& O
P Parking los M & O W Street Sweeping
MM Maintenance Mechanic L_i USA Utility location
OC on Calt




PUBLIC WORKS SERVICE REQUEST
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Date: 4711172017 Time: 4:5@?%73 Call Recelved by: L}ﬂ'}ﬁ Hunter {F%ﬁﬁﬂi"}g}
Caller Name: Tamara Caller Contact # 622-1186

Service Location: 2684 Coloma Court Request Forwarded ViA: Nick faxed
Description of Request:

There is a sewer leak at that location. Apartment 53 has sewage leaking up through the fioor, apartment 55
has sewage backing up into the bathtub, and there is sewage outside the buildings. Environmenta!l has been

calied and is on their way out to the site.

Date work completed: :’ 2 u Work completed by:L@uJ@g‘f Nf(..(f
Work start time: 5 U Work finish time: WO Job Total time spent: Z O

City main line: Private Lateral: ‘ (_‘
Description of Corrective Measures Taken:

IS59vE Luss  PRIVME  PLOMBCR RESOVED  (SSVE

£

If water, check corresponding type: City service line:

Pragram Description, Check corresponding service type:

] SM Streets Maintenance E SCG Sidewalk, Curb & Gutter
SDStorm DrainM & O E SSM Street Signs & Markings
SR Snow Removal D WA Water M&O
ESewer M&O CY Corp Yard M& O
PLParkinglots M& O SW Street Sweeping

: MM Maintenance Mechanic USA Utility location
OC on Call
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PUBLIC WORKS SERVICE REQUEST &% g
Date: 4/13/17 Time: 10:31am Call Received by: Julie

Caller Name: Jeff Cagle Caller Contact # 925-628-3660

Service Location: 1281 Carson Request Forwarded VIA: Called Nick, Faxed
Description of Request:

Jeff claims that sewer is clogged. Had plumber out on 4/9 and again today. They snaked line and camera'd line.
Clog is on City side. Appears to be tree roots,

Date work completed: L,Z 1% Work completed by: L - ZACHARIAS
Work start time: Work finish time: lob Total time spent:

If water, check corresponding type:  City service line: City main line: Private Lateral: A
Description of Corrective Measures Taken:

DOMLO PLUMBINL CUT AND LERNZSD RODTD FROMS
PRAVATE S\oE ofRf Mc’i\f LINE IT7 1S Now
CLEPR. DF ROOTYH |

Program Description, Check corresponding service type:

SM Streets Maintenance | SCG Sidewalk, Curb & Gutter
SD Storm Drain M & O SSM Street Signs & Markings
SR Snow Removal WA Water M& O

SESewer M&O CYCorpYard M& O

Pl Parkinglots M & O SW Street Sweeping

MM Maintenance Mechanic i USA Utility location

OCon Call




TRANSMISSION VERIFICATION REPORT

TIME @ B84/13/2817 12:38
NAME
Fax

TEL :
SER. 8 : UBZ7GPEIN4ALEBEY

DATE, TIME ga/13 12:34
FaxX NO./NAME SE425275
DURATION o 88: 28
PAGE(S> al
RESLLT oK
MODE FINE PC-Fax
ECM
04/13/2017 10:43 Page 1/
Sk
PUBLIC WORKS SERVICE REQUEST
Date: 4/13/17 Time: 10:31am Call Received by: Julie
Caller Name: Jeff Cagle Caller Contact # 925-628-3660
Service Location: 1281 Carson Request Forwarded VIA: Called Nick, Faxed

Description of Request:
Jeff claims that sewer is clogged. Had plumber out on 4/9 and again today. They snaked line and camara'd line.

Clog is on City side. Appears to be tree roots.

Date work completed: Work completed by:
Work start time: Work finish time: _Job Total time spent: __
If water, check corresponding type:  City service line: “ City main line: Private Lateral: _

Description of Corrective Measures Taken:






