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City of Friendswood Receives 
recognitions

The City of Friendswood has 
recently received two distinguished 

recognitions related to our finances.  

 First, The Government Finance 
Officers Association of the United States 
and Canada (GFOA) recently announced 
that the City of Friendswood has received 
the GFOA’s Distinguished Budget 
Presentation Award for the 2011-12 fiscal 
year. This national award reflects the 
commitment of the Friendswood City 

Council and staff to meeting the highest 
principles of governmental budgeting, and 
they recognized Friendswood’s budget as 
a policy document, a financial plan, an 
operations guide, and a communications 
device.  This is the ninth consecutive year 
that the City has received this award.  

 Also, for the third year in a row, 
Friendswood received the State of 
Texas Comptroller’s Gold Leadership

(continued on page 2)
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Circle Award, recognizing the City for 
implementing financial transparency.  
Specifically, the State is recognizing 
Friendswood for opening our books to the 
public, providing clear, consistent pictures 
of spending, and sharing information 
in a user-friendly format that provides 
taxpayers a transparent look at where their 
money goes.

 The City of Friendswood is an 
organization that continuously strives to 
exhibit the trust, respect, accountability 
and quality that make up the cornerstone 
of our service to Friendswood residents.  
Please feel free to contact the City of 
Friendswood with any City-related 
questions, or visit www.friendswood.com.   
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As the Focus on Friendswood news-
letter enters the digital age, the City 

of Friendswood would like to encourage 
residents to receive the Focus on Friend-
swood newsletter in a ‘paperless’ format.  
Residents can sign up for this service at 
the City’s website, www.friendswood.com 
by clicking on ‘notify me’ and signing 
up for the newsletter group.  Each quar-
ter, the Focus on Friendswood newsletter 
will be e-mailed to coincide with the mail 
outs.    

Focus on 
Friendswood 
via E-mail

On June 7, 2012, The Bay Area 
Alliance for Youth and Families 

presented Friendswood Police Department 
Detective Eric Price with an award for “his 
commitment to changing community 
norms surrounding prescription drug 
abuse in the Houston Bay Area and for 
leadership with a team of committed 
community stakeholders willing to make 
a difference”. 

     The Bay Area Alliance for Youth and 
Families is designed to unite and mobilize a 
community compelled to create an alcohol 
and drug-free culture for our youth.  The 
community effort includes businesses, 

law enforcement, schools, youth serving 
agencies, parents, the faith community, 
healthcare agencies, civic organizations, 
cities, the media, other drug and alcohol 
prevention groups, and youth to address 
underage drinking and drug use. 

     The Friendswood Police Department 
is an Alliance partner through its 
participation on the Prescription Drug 
Advisory Committee.  Detective Eric Price 
was one of the founders of this committee, 
which has been active since February 
2010.  Its membership is comprised of 
representatives from the Friendswood 
Police Department, Southeast Texas 
Poison Center, Texas Pharmacy Board, 
Texas Attorney General’s Office, Drug 
Enforcement Administration, Walgreens, 
and local physicians and dentists. These key 
stakeholders work to address prescription 
drug abuse in the Bay Area community, 
and the committee is in charge of the 
Medication Take-Back Program which to 
date has helped to dispose of over 1,770 
pounds of unwanted, unused, or expired 
medications. This Committee also provides 
important information to the community 
about this serious problem facing our youth 
through training conferences.

     The City of Friendswood congratulates 
Detective Price for his hard work in helping 
prevent drug abuse in our community’s youth.  

Friendswood Detective Eric 
Price Receives Award

Alliance Executive Board Member John 
Warnement (left) with Detective Eric Price.

Whether you witness a car accident 
or a bank robbery, being a good 

witness increases the chances of helping 
the police or solving a crime.  Witnessing 
a criminal event can be frightening, 
but being a good witness can mean the 
difference between a crime that is solved 
and a case where justice is never served.  
Unfortunately, most people do not make 
good witnesses because they do not 

know what information is important to 
remember or they do not take the proper 
actions immediately following the crime.

• Get the car’s license plate number.   
Get creative, if you don’t have a pen 
and paper, enter the information into 
your cell phone or get a stick and 
write it in the dirt. 

continued on page 4

How to be a Good Witness
A Message for the Friendswood  Police Department
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How Do Your City Property Taxes Compare?

Did you know?
 The City of Friendswood gives residents the maximum homestead exemption allowed by law, 20%.  This means that the City 
only collects residential property taxes on 80% of the home’s value, rather than the full 100%. 

Entity

City of Friendswood

City of League City

City of Pearland

City of Alvin

2011-12
Tax Rate

.5902

.6100

.6851

.8436

Regular 
Homestead 
Exemption

20%

10%

2.5%

1.0%

City taxes on 
$200,000

valued home

$944.32

$1,098.00

$1,335.95

$1,670.33

Over time, our community has 
adopted a set of codes and standards 

that are designed to maintain the 
quality of life in our community. These 
standards can be found in Friendswood’s 
Code of Ordinances. Issues such as high 
grass, junked vehicles, unsanitary pools, 
dilapidated fences, illegal signs, and other 
such issues in Friendswood are regulated 
by the City’s Code Enforcement Officers.  

How can I find out about City codes?

    Friendswood’s Code of Ordinances are 
available online at www.municode.com.

What are some common complaints that 
code enforcement officers investigate?

a. Weeds and grass over 9 inches in height are   
     in violation of the Friendswood City Code.

b. Inoperable vehicle – Any vehicle which 
does not have lawfully affixed tags 
and which is wrecked, dismantled, 
partially dismantled or discarded; or has 
remained inoperable for a continuous 
period of more than thirty consecutive 
days on private property or seventy-two 
hours if the vehicle is on public property. 

c. Unsanitary pools – A pool not being 
maintained properly results in an 
unsanitary situation that could cause 
health and safety issues as well as creating 
a breeding place for mosquitoes.  

d. Drainage – Side lot and rear yard swales 
are the most common method used 
to move water from a property to the 
storm water system. Blocking or altering 
these swales so the drainage is adversely 
affected is a violation.

e. Dilapidated fence – Inadequate bracing, 
broken or rotten posts, or loose or 
missing fence pickets are not only 
unsightly but also create safety concerns 
because of the damage they can cause 
during storm events. All fences are to be 
kept in good repair.  

How can I notify the City of a possible 
violation?

   Those interested in reporting a possible 
violation can call the City’s Code 
Enforcement Officer at 281-996-3201.  
Written complaints may also be filed via 
e-mail to fwdcity@friendswood.com or 
via regular mail to 910 S. Friendswood Dr, 

Friendswood, TX  77546, ATTN: Code 
Enforcement.  

What if I want to stay anonymous?

     While anyone who contacts the City 
about a possible violation may certainly 
remain anonymous, this could possibly 
hinder the Code Enforcement Officer’s 
ability to gather more information from 
the complainant or inform that individual 
of any resolution to the issue.

What are the procedures after filing a 
complaint?

     After the violation is confirmed, a notice 
is sent to the property owner directing 
him or her to correct the violation within 
10 days of service of such notice.  If 
additional actions are necessary, they will 
be conducted according to regulations in 
Friendswood’s Code of Ordinances.  

     For more information, please contact 
the City of Friendswood at 281-996-3201.

Code Enforcement in Friendswood



Each year, the City of Friendswood 
is required by law to submit a water 

quality report to our customers.  

  This ‘Consumer Confidence Report’ 
(CCR) includes information on the City’s 
water source, information on regulated 
and unregulated contaminants found in 
its drinking water, information regarding 
drinking water violations and special 
health effects language provided by the 
Environmental Protection Agency. The 
City’s reports show that its water meets or 
exceeds all federal guidelines on drinking 
water. The U.S. EPA requires testing of 
the water system for at least 97 possible 
constituents. 

  The citizens of Friendswood obtain 
drinking water from two sources. The City’s 
surface water is purchased from the City of 
Houston. The surface water plant receives 
its raw water from Lake Livingston and the 
Trinity River. The City’s ground water is 
obtained from six water wells which draw 
water from the Gulf Coast Aquifer at a 
depth of 600 feet or deeper. 

  The CCR is designed to inform 
citizens and help them become more 
knowledgeable about what is in the water 
they are drinking.  In addition to the CCR 
and the Drought Contingency Plan, the 
City has adopted a Water Conservation 
Plan in order to conserve the available 
water supply and protect the integrity of 
water supply facilities.  It is designed to 
minimize the adverse effects and impact 
of water supply shortage and other water 
supply emergency conditions. 

   While each water customer within the 
city should have received a complete copy 
of the CCR in the mail, the report is also 
available for viewing online by visiting 
www.friendswood.com and clicking on 
the ‘Utilities and Maintenance’ section 
under ‘Services for Residents’.  

  The City of Friendswood’s Public 
Works Department maintains water and 
wastewater services in Friendswood. For 
more information on this service, please 
contact Friendswood Public Works at 
(281) 996-3382.  
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The Five Star Spirit Award is given each 
quarter to a City employee who has 

exhibited the five characteristics on which 
the award is based - Courteous, Competent, 
Reliable, Professional and Enthusiastic. 
The recipient for the first quarter of 2012 is 
Rodger Speed. Rodger is an IT Specialist 
in the Information Technology division of 
Administrative Services. He began working 
for the City on a contract basis in 1997 and 
was hired full time in December of 1998. 

 Rodger was nominated by a co-worker 
who stated that “Rodger is an asset to the 
City employees through his vast knowledge 
of computer technology. He is constantly 
resolving computer issues that enhance 
the capabilities of all city employees. 
He is humble with his vast knowledge 
and is constantly working behind the 
scenes. Rodger exhibits a ‘can do’ attitude 
relentlessly working to improve and 
automate all city computer applications.” 
Rodger was also nominated last quarter. 

 Receiving this award is always an 
honor and a great recognition for the 
recipient. This is the second time Rodger 
has won this award and we appreciate his 
continued dedication and service. 

Five Star 
Spirit Award

Friendswood’s Water is Good 
Water Quality Report Shows a Healthy Water System

• Remember permanent characteristics 
such as tattoos, scars, skin color and 
height. What a suspect is wearing is only 
helpful in the minutes immediately 
following the crime.  What is more 
valuable is information on permanent, 
unchangeable characteristics.

• Use memory devices to remember 
important information you are 
witnessing.  Is the suspect’s car similar 
to your mother’s car? Try to compare 
what you are witnessing with things 
that are familiar to you.

• Immediately call the police.  The more 
time that elapses after a crime occurs, 
the less likely it is that the crime will 
be solved.  Don’t wait to call the 

police; call immediately and provide 
them with the information you have 
witnessed.  Waiting just two minutes 
to call police gives a suspect valuable 
lead time that makes it exponentially 
less likely that the crime will be solved. 

• Write down what you remember 
immediately following the crime.  
Don’t wait for the police to arrive, start 
recording what you have witnessed 
immediately because memories can 
fade significantly in a matter of just a 
couple of minutes. 

• Don’t talk to other witnesses.  Witnesses 
can easily become contaminated by 
speaking to other witnesses due, in 
part, to the power of suggestion.

How to be a Good Witness
Continued from page 2



Melody Lane Reconstruction – Residents 
are in the process of garnering the 
benefits of the construction that has been 
completed on Melody Lane and FM 2351. 
New concrete paving and an upgraded 
traffic signal at FM 2351 and Melody 
Lane are the obvious improvements, but 
the project also included a new storm 
drainage system with two new outfall 
systems to Mary’s Creek.  This project was 
funded by the Galveston County 2008 
Bond Election. The project is within its 
substantial completion phase and weather 
permitting, is scheduled to be completed 
by mid July 2012.

Natural Gas Emergency Generators – 
The Texas Department of Rural Affairs 
(TDRA) has supplied the City with a 
grant to install emergency generators at 
various critical facilities throughout the 
City.  These facilities include Fire Stations 
1, 2 and 3, Surface Water Plant #1, Water 
Plant #2, and 29 of Friendswood’s sanitary 
sewer lift stations. Generators will allow 
the City to maintain critical needs such 
as sewer and water services to citizens if 
power is lost in an emergency situation 
such as a hurricane. The work on the 
Water Plants and Fire Stations is complete, 
and the work on the lift stations is within 
its substantial completion phase. 

Surface Water Plant #2 Phase 2, System 
Upgrades – Upgrades to this water 
plant, located along FM 2351 adjacent 
to Timber Creek Golf Course includes 
upgrades to the existing control room, a 
new pump, and the installation of new 
piping to tie in the new storage tank 
to the existing pumping system. The 
new upgraded surface water plant will 
provide continuous service along with the 
potential to provide service to any future 
development in the panhandle area of the 
City. 
 
Water Plant #5 Replacement – Water 
Plant #5 can also be identified as the 
old water tower behind the Friendswood 
High School stadium. The scope of this 
project was to replace the elevated storage 
tank and the ground storage tank with 
new concrete tanks. The pump house, 
pumps, controls, and yard piping are 
also scheduled to be replaced during the 
construction process also. The project 
is approaching completion and it is 
scheduled to be completed before school 
begins in the fall of 2012.

Water Plant #6 Replacement – There 
is a new 500,000 gallon steel water tank, 
as well as a new pump and emergency 
generator at the City’s water plant on 
Pennystone Way. The new upgraded 
storage tank has increased the City’s water 
storage capacity.  The project was recently 
completed.

Fire Station #3 – The Texas Department 
of Rural Affairs awarded funding to the 
City to assist in the repair costs of the 
existing Fire Station # 3 facility.  The 
facility received substantial damage during 
Hurricane Ike. Repairs and improvements 
to the building have included replacing 
the roof, interior walls, windows and doors 
and adding to the building to extend the 
apparatus bays. The project construction 
is nearing completion, and weather and 
schedule permitting, the Construction 
will be completed by mid July 2012. 
The City and the Friendswood Volunteer 
Fire Department have worked jointly in 
coordinating this project. 

Blackhawk, Oak Vista, and Wandering 
Trail Paving Project – In the near 
future the public will be able to reap 
the benefits of improvements that are 
scheduled to be made on Blackhawk 
Blvd. from Friendswood Link Road to 
Thursa Lane, on Wandering Trail from 
Kingsmill Road to Geneva Drive, and 
on Oak Vista from Magnolia Street to 
East Spreading Oaks. Construction is 
nearing completion at the Blackhawk 
and Friendswood Link intersection. The 
contractor has commenced in replacing 
the two southbound concrete lanes and 
they are finalizing the installation of a 
new 12” water line. Construction for the 
entire project as a whole is scheduled to be 
completed in early 2013.  
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Friendswood Conducts 
Memorial Day Ceremony
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The Annual Memorial Day ceremony 
was conducted on Monday, May 

28, at 10 a.m., at the Veteran’s Memorial 
adjacent to Friendswood City Hall, 
910 S. Friendswood Dr. The ceremony 
featured speaker Frank Marlow, Retired 
Navy Captain, and the Friendswood 
Junior High Choir singing a collection of 
commemorative songs.

Right: 
Friendswood Veterans Memorial 
Center: 
Friendswood veterans gather at the ceremony 
Bottom: 
Friendswood Police Officers Salute 

City Saves Over 
$1 Million

The City of Friendswood recently 
saved over $1 million in debt service 

payments by refinancing all of the City’s 
2003 and a portion of the City’s 2005 
General Obligation bonds. The refinanc-
ing, totaling $8.8 million, helped fund 
many important City projects over the last 
few years, including the City’s new Pub-
lic Safety Building, Fire Station #4, Cen-
tennial Park, and a number of drainage 
and street projects across the community. 

    Before refinancing, the average interest 
rate on the City’s bonds was at 4.23 per-
cent. That rate was reduced to 2.24 per-
cent. The refunding results in a total debt 
service savings of $1,026,111 over the life 
of the loan, or an estimated annual savings 
of $74,000. This was achieved without ex-
tending the life of the loan. 

    In addition, while many other Cities’ 
municipal bond ratings have been down-
graded in the last few years, Friendswood 
has learned that we remained stable at a 
AA- bond rating, issued by the Standard 
& Poor’s Rating Services. This rating is 
based on a stable outlook which reflects 
an “expectation that the city’s property tax 
base will remain stable and the City will 
maintain a strong financial position”. 

    For more information on the City of 
Friendswood and our services, contact the 
City at 281-996-3250.



As we continue through summer, the 
City’s Public Works Department 

is staying busy maintaining and 
repairing Friendswood’s many miles of 
infrastructure. As always, when driving 
through town, please exercise caution 
when encountering any of the City’s crews 
and worksites.  

Sewer Rehabilitation
 The City’s sewer rehabilitation program 
is an ongoing activity. Throughout the 
rehabilitation process, the City is able 
to clean and inspect sanitary sewer lines.  
Determination is then made for any 
rehabilitation of sewer lines to ensure 
proper performance of this extremely 
important component of the City’s 
infrastructure.

Water Meter Change-outs
 Water meters in Friendswood are 
routinely being changed out to ensure 
water usage is recorded and billed 

accurately.  If you feel that your water 
meter is damaged or not working properly, 
please call the Public Works Department 
at 281-996-3380. 

Utilities
 The Utilities section of the Public 
Works Department is working to maintain 
all water and sanitary sewer lines on a daily 
basis by repairing water main breaks and 
clearing grease blockages as quickly as 
possible.  Throughout the summer, water 
main breaks occur mainly due to shifting 
soils in the hot weather.  Grease blockages 
in the sanitary sewer lines are caused by 
everyday cooking and washing of dishes 
that builds over time and blocks the path 
of sewage in the system.  Please avoid 
washing grease down the drain.  

Streets and Drainage
 Public Works crews continuously 
work to mow approximately 150 acres of 
city easements.  In addition, residents may 

notice the City’s crack-sealing program, 
where sealant is laid over cracks in the 
street, which helps prevent the streets 
from cracking and prolongs the life of 
those streets.  Through this program 
alone, 200,000 linear feet of streets have 
been completed in the last year, and crack 
sealing continues to be a continuous 
effort.  In addition to the crack sealing 
program, Whispering Pines, Friendswood 
Link Road at Apple Blossom Lane and 
Falling Leaf Drive recently received asphalt 
repairs.

 The Sign section of Public Works has 
been upgrading all of the street signs, stop 
signs and warning signs in Autumn Creek 
sections1-7, Friendswood Oaks Section 
1 and 2 and signs along West Bay Area 
Boulevard.
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Public Works Projects

This spring, two students were 
each presented with a $1,000 

scholarship from IESI, the City’s solid 
waste collection contractor. As part 
of the City’s contract with IESI, the 
scholarships are offered to a student at 
both Clear Creek ISD and Friendswood 
ISD, and represent IESI’s commitment 
to community involvement within the 
City of Friendswood. This year, Clear 
Brook graduating senior Sultan Jaouhari, 
and Friendswood High School graduate 
Megan Stauss were presented with the 
scholarships. Sultan plans to attend Texas 
A&M University and Megan plans to 
attend Stephen F. Austin State University.

 The City of Friendswood and IESI 
congratulates these two fine students on 
their accomplishments and wishes them 
the best of luck in their future endeavors.  

Students Receive Scholarships from IESI

City Manager Roger C. Roecker with Sul-
tan Jaouhari 

City Manager Roger C. Roecker with 
Megan Stauss 
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Adult Programs 
Friends of the Library Book Club

Book Club meets the 2nd Tuesday 
each month at 7 p.m. Refreshments are 
provided. The library has several copies 
of the book. Book Titles and Group 
Discussion Dates are: 

August 14: Ethan Frome
            by Edith Wharton
September 11: City of Thieves 
             by David Benioff
October 9: Fieldwork 
             by Mischa Berlinski

Beginner Computer Classes

  Computer class is offered every 
other Thursday at 6:30 p.m. and some 
Mondays at 2 p.m. The topics rotate and 
include Internet searching, Microsoft 
Word, Excel, PowerPoint, and Publisher, 
Managing Files and Folders, E-mail, and 
free library database resources. Some 
computers available to first arrivals on a 
first come, first serve basis. Contact the 
Friendswood Public Library at 281-482-
7135 for more information. 

Classic Movie Night

 Classic movie is shown every other 
Thursday at 6:30 p.m. Film is free and 
shown on an 8x10 ft. projection screen.  
Refreshments provided. Contact the 
library at 281-482-7135 for movie details.

Special Topic Programs 

Monday, July 23 at 10:30 a.m.

Genealogy: Courthouse Research:   
“What can I find in a courthouse?” “Do I 
have to travel 230 miles to get a look at the 

information?” “The courthouse burned—
nothing is left—is it there?”  The program 
is presented by Sue Yerby, a Professional 
Genealogist, who has worked for the U.S. 
Bankruptcy court, law firms, a bank, and 
the University of Houston. 

Wednesday, August 8 at 7 p.m.

Music Performance by North Harris 
Co. Dulcimer Society.  Enjoy an evening 
of unplugged music entertainment!  

Wednesday, August 15 at 7 p.m.

Author Talk with Bob Arnold - First 
in Texas by Bob Arnold chronicles the 
lives of three men who made significant 
contributions to more than 150 years 
of Texas History. These men include 
Josiah Bell, successful entrepreneur and 
businessman and the founder of two 
towns, one of which was briefly the capital 
of the Republic of Texas; Josiah’s third son, 
James Hall Bell was the first native-born 
Texan to serve as a justice on the Texas 
Supreme Court; and Red Arnold, known 
as the “law in Northeast Texas,” serving 
25 years as a Texas Ranger. Bob Arnold 
graduated from Texas Tech and entered 
the United States Army as a Signal Corps 
officer. Following his military service, 
he was employed by Union Carbide 
Corporation as a polymer chemist and had 
a 35-year career in various roles within the 
laboratory, manufacturing, and business 
organizations of Union Carbide and Dow 
Chemical.  After his retirement, Bob 
spent several years of research and writing 
First in Texas.  He and his wife reside in 
Friendswood. 

Wednesday, September 19 at 7 p.m.

Mark T. Crawford will present a program 
on C.S. Lewis. Rev. Mark T. Crawford 
was educated at SMU, Dallas and Oxford 
University before completing his Doctor 
of Ministry Degree at Austin Presbyterian 

Theological Seminary. He now serves 
as Staff Chaplain at St. Luke’s Episcopal 
Hospital in the Texas Medical Center.

Wednesday, October 3 at 7 p.m.

FPL Poetry Series presents a poetry 
reading in honor of National Poetry Day 
with host and poet John Milkereit. Poets 
include Vanessa Zimmer-Falls, Kelly Ellis, 
and Carrie Garnes. 

Wednesday, October 17 at 7 p.m.

Personal Essay Readings with host and 
author of New York Rhapsody, Barbara 
Carle.

Thursday, November 1, 6:30 – 8:30 p.m. 

An Evening of Art at the Library with 
local artists Glena Schlehuber, Ruby Allen, 
and Billie Morris.

Children’s Programs
Storytimes through August 3rd.      

Toddlertime (birth to 3 years): 
10:10 a.m. on Tues., Wed., and Fridays. 

Preschool Storytime (for ages 3-6): 
10:45 a.m. on Tue., Wed., and Fridays.  

Family Storytime (all ages) 
10:45 a.m., September 8, October 6, and 
November 3.

Rattle and Rhyme (babies 0 to 18 months) 
10:10 to 11:10 a.m. on the following 
Mondays: July 16, and 30. Rattle and 
Rhyme will resume in September.
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Keep Friendswood Beautiful 
Welcomes New Mascot

Figgy, the Eco Friendly Squirrel, is the 
new mascot for Keep Friendswood 

Beautiful. Figgy debuted at the Friends-
wood Fig Festival on April 21 and was a 
hit with the crowd.  

 Promoting the projects of KFB 
will be Figgy’s main responsibility by 
spreading the KFB message of recycling, 

beautification, preventing littering and 
other environmental concerns. Figgy 
will also be available for civic events, 
school events, and business events.  For 
information on scheduling appearances by 
Figgy, or for more information on Keep 
Friendswood Beautiful, contact the City 
of Friendswood at 281-996-3220.

Friendswood Mosquito Control

‘Figgy’ with Keep Friendswood Beautiful Members Loretta Murphy and Susan Stephens

In Friendswood, Galveston and Harris 
Counties are responsible for mosquito 

control.  The City of Friendswood supple-
ments the counties’ efforts by contracting 
for spraying at all City facilities, public 
parks and by providing additional spray-
ing in public rights of way in the Harris 
County portion of Friendswood, since 
Harris county only focuses on areas that 
have been impacted by West Nile Virus.
Residents can call their respective county 
to request spraying in a specific area.  Mos-
quito control can be reached at:

Harris County Mosquito Control
713.440.4800 
Galveston County Mosquito Control
281.534.2726 or 1.800.842.5622 

    For Galveston County, residents can 
also check to see where they have sprayed 
and their schedule for where they are go-
ing to spray. Check their website at www.
co.galveston.tx.us/mosquito_control for 
more information.

Children’s Programs 2012 
All programs are free at the Library

Monday, July 23 at 1:30 p.m. 
Craft: Animal Masks. 
Ages 5-7

Tuesday, July 24 at 1:30 and 2:30 p.m.  
Be a healthy buddy by H.E. Buddy. 
All ages

Thursday, July 26 at 1:30 and 2:30 p.m.  
Annie by Kids’ Back Porch Productions. 
All ages

Monday, July 30 at 1:30 p.m.  
Craft: Book Bag. 
Ages 5-7

Tuesday, July 31 at 1:30 and 2:30 p.m.  
Storytime with H.E. Buddy. 
All ages

Tweens (8-10 yrs.)

Friday, July 20 at 1:30 p.m.  
Jellyfish in a Bottle

Wednesday, July 25 at 1:30 p.m. 
Read In!

Friday, July 27 at 7 p.m.  
End of Summer Party

Young Adult (11-18 yrs.)

Friday, July 20 at 3:30 p.m.  
Life Sized Angry Birds

Wednesday, July 25 at 1:30 p.m.  
Read In!

Saturday, July 28 at 7 p.m.  
Scare In!



2012 Flood Awareness Update for Friendswood
1. LOCAL FLOOD HAZARD - The 
purpose of this notification is to inform 
you of flood hazards associated with 
our local drainage-ways (Mary’s Creek, 
Chigger Creek, Cowards Creek and Clear 
Creek) and suggest possible actions you 
can take to protect yourself.

 Friendswood has a long history of 
flooding. In addition to our normal 
rainfall, we are often inundated by rain 
from Tropical Depressions, Storms, and 
Hurricanes.  Some of the most devastating 
events include:
•	 1961 Hurricane Carla damaged 46 

homes in the City of Friendswood
•	 1979 Tropical Storm Claudette flooded 

over 75% of the homes in Friendswood 
with 26 inches of rain

•	 2001 Tropical Storm Allison produced 
27 inches of rain and damaged over 530 
homes in the City

 The City of Friendswood has NFIP 
FIRM maps that designate flood zones 
within the city. The maps are available 
for viewing on our website at www.
friendswood.com under GIS Interactive 
Mapping, or from 8 a.m. to 5 p.m. in 
the Community Development offices on 
the second floor of City Hall at 910 S. 
Friendswood Drive. Additionally, if you 
would like a flood zone determination, 
one can be requested by coming by 
Community Development or contacting 
us at 281-996-3201.  

2. FLOOD SAFETY - Flooding can occur 
with little warning. In order to mitigate 
the hazards of flooding:
• Know the flood warning procedures.
• Plan escape routes to high ground.
• During heavy rainfall, monitor the level 

of water in the drainage-way.  Stay tuned 
to radio or TV for flood warnings.

• Evacuate the flood hazard area in times 
of impending flood or when advised to 
do so by the police or fire departments.

• Do not attempt to cross a flooding 
stream on foot or by car.

• Stay away from power lines and electrical 
wires.

• Keep children away from flood waters, 
ditches, culverts and storm drains.

3. FLOOD INSURANCE - Your home-
owner’s insurance policy will not cover losses 
due to flooding.  Friendswood participates 
in the National Flood Insurance Program, 
which makes flood insurance available to 
everyone in the City. For many people, 
their home and its contents represent their 
greatest investment. We strongly urge you to 
buy flood insurance to help protect yourself 
from devastating losses due to flooding.  
Information about flood insurance can 
be obtained from your insurance agent. 
You do not have to live in the floodplain 
to qualify for flood insurance. Property 
owners have the opportunity to insure 
their buildings and contents, and renters 
have the opportunity to insure their 
possessions. Be advised that just because 
your house hasn’t flooded in the past, does 
not mean it will not in the future. Please 
be cautioned that there is normally a 30-day 
waiting period before a flood insurance policy 
takes effect, so you should call your insurance 
agent now to find out more.

4. PROPERTY PROTECTION - Methods 
are available for retrofitting flood prone 
property. Some examples of these methods 
are flood protection levees, elevating 
existing structures, and protection barriers.  
Literature from FEMA regarding these 
methods of retrofitting is available at the 
City of Friendswood Public Library for 
your added reference. Emergency measures 
that can be taken to minimize damage 
are also explained, which include moving 
furniture and sand bagging.

5. NATURAL AND BENEFICIAL 
FUNCTIONS - The term “floodplain” 
often carries a negative connotation 
because of past experiences with flooding; 
however, the natural characteristics of a 
floodplain provide beneficial functions as 
well. Floodplains serve to protect the value 
of our water resources, living resources, and 
cultural resources. They protect natural 
flood storage and conveyance, water quality 
maintenance, and groundwater recharge. 

In our creeks in Friendswood, they also 
provide for breeding, nursery, and feeding 
grounds for fish and wildlife, as well as a 
source of nutrients for nearby wetlands.

6. LOCAL FLOOD HAZARD MAP
 The Flood Insurance Rate Map 
(FIRM) shows the 100-year floodplain 
(AE), the 500-year floodplain (Shaded 
X), and areas outside of the designated 
floodplain (Unshaded X). It is available 
for viewing on the City’s website at www.
friendswood.com under GIS Interactive 
Mapping. The 100-year floodplain is the 
area that is prone to flooding and has a 1% 
chance of being flooded in any given year.  
The 500-year floodplain is the area that is 
prone to flooding with a 0.2% chance of 
being flooded in any given year.  Smaller 
floods have a greater chance of occurring 
in any year and can still create a significant 
flood hazard to people and property close 
to the creeks.     

7. FLOOD WARNING SYSTEM - The 
City of Friendswood has the following 
programs in operation in the event of 
a major flooding event: (1) A call down 
system (First-Call) automatically contacts 
each listed telephone number within the 
City of Friendswood (residential and 
commercial). (2) The City provides news 
through its local PEG Cable TV Channel, 
its local AM radio station 1650 WPMZ, 
and a link to the City of Friendswood’s 
Emergency Operation Center’s Weather 
Station accessed through the City’s website 
at www.friendswood.com. (3) The Police 
and Fire Departments utilize a mobile 
address system along with activating seven 
sirens throughout the City to provide flood 
warnings.  Additionally, please be advised 
that KTRH and KPRC provide current 
weather information for the Friendswood 
Area.  

8. FLOODPLAIN DEVELOPMENT 
PERMITS - The City of Friendswood has 
a Flood Damage Prevention Ordinance 
that requires a Development Permit for 
building, excavation, filling, paving, 
grading, or otherwise developing in the 
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floodplain. A Development Permit sub-
mittal must contain a Grading Plan.  The 
Grading Plan must show existing topographic 
information, all proposed development 
work, and be signed and sealed by a 
registered Professional Engineer.  Contact 
Community Development or visit our 
website at www.friendswood.com prior to 
any such development to obtain permits 
and information. Citizens should also 
report any illegal floodplain development 
to our office at 281-996-3201.

9. SUBSTANTIAL DAMAGE, 
SUBSTANTIAL IMPROVEMENT
 Per the City’s Flood Damage Prevention 
Ordinance:
 Substantial Damage means damage 
of any origin sustained by a structure 
whereby the cost of restoring the structure 
to its before damaged condition would 
equal or exceed 50% of the market value 
of the structure before damage occurred.
 Substantial Improvement means any 
repair, reconstruction, or improvement 
of a structure, the cost of which equals or 
exceeds 50% of the market value of the 
structure either before the improvement 
or repair is started, or if the structure 
has been damaged and is being restored, 
before the damage occurred.
 New construction and Substantial 
Improvements shall be constructed in 
compliance with the City’s Flood Damage 
Prevention Ordinance or be subject to 
a fine not exceeding $2,000 per day per 
violation.

10. DRAINAGE SYSTEM 
MAINTENANCE - The City of Friends-
wood, Galveston County Consolidated 
Drainage District (GCCDD), and 
Harris County Flood Control (HCFC) 
all have jurisdiction within the City 
of Friendswood and provide regular 
maintenance to all of the drainage ways.  
Citizens should report any debris or 
blockages to the appropriate agency for 
removal.  Keeping the drainage-ways clear 
in the event of a flood can help minimize 
potential damage.  
For issues in Galveston County, contact 

GCCDD at:  (281) 482-0404 
For issues in Harris County, contact 

HCFC at: (713) 684-4000

11. OTHER INFORMATION
Federal Emergency Management Agency:

www.fema.gov
 Texas Department of 

Emergency Management:
 www.txdps.state.tx.us

 Galveston County 
Consolidated Drainage District:  

www.gccdd.dst.tx.us
 Harris County Flood Control: 

www.hcfcd.org
 U.S. Army Corps of Engineers 

Clear Creek Project: 
www.clearcreekproject.com

City of Friendswood
Community Development Division

910 S. Friendswood Drive
Friendswood, TX  77546-4856

Community Rating System (CRS)
 The Community Rating System 
(CRS) program was created by the Federal 
Emergency Management Agency (FEMA) 
to provide further incentives for additional 
activities by communities that reduce 
flood losses and support the sale of flood 
insurance.  Any community participating 
in the National Flood Insurance Program 
(NFIP) may apply for CRS classification 
in order to obtain flood insurance 
premium rate credits for its residents.  The 
community must demonstrate that it is 
implementing floodplain management and 
public information activities that exceed 
the minimum requirements of the NFIP.  
 Today, there are almost 20,000 
communities in the NFIP and 1,049 of 
those communities participate actively 
in the CRS Program. Of the 1,049 
communities that participate in the CRS 
Program, 53 exist in Texas. The City of 
Friendswood began participating in the 
CRS Program in 1991 and began with a 
classification of an 8. However, effective 
October 1, 2003, the City of Friendswood 
achieved an unprecedented rating of 
5, and is now ranked in the top 3% of 
all communities participating in the 
NFIP.  There are currently only 3 other 
communities within the CRS Program in 
Texas that are rated at a Class 5 rating. 
 Communities may apply for CRS 
classification in order to obtain flood 
insurance premium rate credits for their 

residents.  Friendswood has demonstrated 
that it is implementing floodplain manage-
ment and public information activities far 
exceeding the minimum requirements of 
the NFIP. If you carry flood insurance, 
check with your agent for the lower 
premium cost (it could be reduced as much 
as 25 percent with our new ranking).  If 
you don’t participate in flood insurance, 
now is a great time to start.
 This information has been compiled 
for citizens and property owners within 
the city limits of Friendswood as a part of 
this application process.  The purpose of 
this article is to inform you of the flood 
hazards associated with flooding and 
suggest possible actions you can take to 
protect yourself.

NOTES:

1. The community numbers listed 
below are the National Flood Insurance 
Program Community Numbers for the 
Harris and Galveston Counties within the 
City of Friendswood. With these numbers 
referenced on your flood insurance policy, 
you are assured of getting the discount 
earned by the City’s participation in the 
Community Rating System.  Please be 
sure your required community number is 
referenced on your flood insurance policy:

Galveston County Community 
Number: 485468005E

Harris County Community Number’s: 
48201C1055L, 48201C1060L, 
48201C1065L, 48201C1070L

2. If a home is in the special flood hazard 
area and an elevation certificate for the 
home has been provided to the City in the 
past, it can be requested through the City’s 
Open Record Process.

 This notice is a public awareness project 
as a part of the National Flood Insurance 
Program Community Rating System. For 
more information, call 281-996-3201.
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Contact Information

City of Friendswood Contact Information

City Hall Main Number . . . . . . . . . . . . . . . . . 281-996-3200

City Manager’s Office . . . . . . . . . . . . . . . . . . . 281-996-3250

City Secretary’s Office . . . . . . . . . . . . . . . . . . . 281-996-3270

Community Development  . . . . . . . . . . . . . . . 281-996-3201

Community Services . . . . . . . . . . . . . . . . . . . . 281-996-3229

Fire Marshal  . . . . . . . . . . . . . . . . . . . . . . . . . . 281-996-3335

Friendswood Public Library. . . . . . . . . . . . . . . 281-482-7135

Municipal Court . . . . . . . . . . . . . . . . . . . . . . . 281-996-3252

Public Works. . . . . . . . . . . . . . . . . . . . . . . . . . 281-996-3383

Utility Billing  . . . . . . . . . . . . . . . . . . . . . . . . . 281-996-3232

Emergency Numbers and Web Sites

Friendswood Police/Fire/EMS Emergency . . . . . . . . . . . .9-1-1

Friendswood Police Non-Emergency . . . . . . . . .281-996-3300

Friendswood Office of Emergency Management . 281-996-3335

CenterPoint Energy-Electric. . . . . . . . . . . . . . . . . 713-207-7777

CenterPoint Energy-Entex (Gas) . . . . . . . . . . 1-800-752-8036

Texas-New Mexico Power Company . . . . . . . .1-888-866-7456

Galveston County . . . . . . . . . . . http://www.co.galveston.tx.us

Harris County . . . . . . . . . . . . . . . . . http://www.co.harris.tx.us

Houston/Galveston 
National Weather Service . . . . . . .http://www.srh.noaa.gov/hgx

National Hurricane Center/
Tropical Prediction Center  . . . . . . . .http://www.nhc.noaa.gov

Ready.gov . . . . . . . . . . . . . . . . . . . . . . . . http://www.ready.gov


