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New Water and Sewer Utility Rates In Effect 
 

   
Municipal water and sewer utility systems are funded completely by charges 
for those services. In order to adequately fund the utilities, it is necessary to 
adjust the water and sewer rates from time to time. 
  
Based on results of a cost of service analysis and rate study conducted by 
Water Resources Management in 2014, and recommendation from City Staff, 
the Friendswood City Council approved several changes to both water and 
sewer rates on August 4, 2014. 
  
As exhibited by our history, the City of Friendswood strives to keep our rates 
as economical as possible and reduce the impact to our ratepayers. The 
water rates were last adjusted five years ago and the sewer rates were last 
adjusted three years ago. The cost to provide these services have increased, 
and this is reflected in the new rates.   
  
If you have any questions, please do not hesitate to contact one of the 
Customer Service Representatives in the Utility Billing Office at 281-996-
3232. 
  
  

Water Service Charges - (Effective 10/1/14) 
  
Minimum charges based on meter size. Multi-unit residential or commercial 
minimum is charged per water metered connection. Volumetric water charges 
are based on the consumption of water as registered through the water 
meter. Outside corporate city limits - Rates are 1.5 times the inside City 
rate.  Water service charges will continue to be billed every other month. 
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Minimum Charge per month  
Single Family Residential  (includes 3,000 gallons) 

  

Meter Size 1 inch or less $15.50 

Meter Size 1  1/2 inches $27.90 

Meter Size 2 inches or greater $44.95 

  
  

Volumetric Charges per month  
Single Family Residential (consumption over 3,000 gallons) 

  

3001 - 10,000 gallons $2.90 per 1,000 gallons 

10,001 - 25,000 gallons $3.15 per 1,000 gallons 

Above 25,000 gallons $3.40 per 1,000 gallons 

  
 ____________________________________________________________ 
  

Minimum Charge per month   
Commercial  

Multi-unit (residential or commercial)  
Irrigation/Sprinkler 

   

Meter Size 5/8 inch $15.50  

Meter Size 1 inch $21.70 

Meter Size 1  1/2 inches $27.90 

Meter Size 2 inches or greater $44.95 

  
  

Volumetric Charges per month   
Commercial  

Multi-unit (residential or commercial) 
  

$2.90 per 1000 gallons 

  
 
 
 
 
 
 
 
 
 
 



  

  

 
Named 20th Safest 
City in the U.S.A. 

Neighborhood Scout 

 
  
 
  
 
  

 
  

2007 & 2009 Named 
one of the Top 100 

Best Places to Live in 
the U.S.A. 

 
  
 
  
 
  

 
2009 Named one of 
the Best Affordable 

Suburbs in the U.S.A. 
 
  
 
  
 
  
 
  

 
  

 2014 Comptroller 
Leadership Circle 

Member 

 
  

    
Volumetric Charges Per Month  

Irrigation/Sprinkler 
  

0 - 3,000 gallons $3.00 per 1,000 gallons 

3,001 - 10,000 gallons $3.25 per 1,000 gallons  

10,001 - 25,000 gallons $3.50 per 1,000 gallons 

Above 25,000 gallons $3.75 per 1,000 gallons 

  
_____________________________________________________________ 

  
  

Sewer Service Charges (Effective 10/1/14) 
  
Sewer charges for single family residential customers are based on winter 
months' average water consumption. Sewer charges for commercial single 
unit, multi-unit residential or commercial are based on 100 percent of water 
consumption. Multi-unit residential and commercial charged per water 
metered connection. Outside corporate city limits - Rates are 1.5 times the 
inside City rate. Sewer service charges will continue to be billed bi-monthly. 
  

Minimum Charge per month - all customer 
classes 

$15.00 

Volumetric Charges per month - Single Family 
Residential (based on Winter Months' Average) 

$2.10 per1,000 gallons 

Volumetric Charges per month - Residential 
(multi-unit) and Commercial (single or multi-unit) 

$2.10 per 1,000 gallons 

  
                  

Lawn and landscape irrigation systems, where the water passing 
through the meter is used for no other purpose:  

       
No charge for sewer 

   
  

  
Minimum Water Service Charges are based on meter size for more equitable 
billing for each customer's water use capacity. For customers who wish to 
check/verify their water meter size, it is printed on the face of the water meter 
register. The size is also embossed on the water meter where it connects or 
taps into the City waterlines.  
  
Single family residential sewer charges are based on winter months' average. 
Because actual sewer system usage cannot be measured, water 
consumption is the best indicator of potential sewer system use. Winter 
months' average methodology takes into consideration that sewer usage for 
most single family residential households is fairly consistent year-
round.  Sewer charges, based on winter months' average, are calculated 
using water consumption during November through February each year when 
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water usage tends to be less as customers do less outdoor watering during 
these months. Then, this average consumption is used as the basis for 
customers' sewer charges for the following six (6) sewer billings. 
  

 

Five Star Spirit Award 

  
The Five Star Spirit Award recipient for the third quarter of 2014 is Cathy 
Gray. Cathy is a Storm Water Coordinator and a Code Enforcement Officer in 
the Community Development Department. She has worked for the City of 
Friendswood since 2009, and this is the second time Cathy has won the Five 
Star Spirit Award. She previously won for the fourth quarter of 2010. 
 
  

 
Gray with City Manager Roger Roecker 

 
   

Cathy was nominated for going above and beyond when providing customer 
service assistance to a resident.  While the resident's request was not related 
to Cathy's normal job duties, she went out of her way to get the desired 
information.  The resident later called back and praised Cathy for her help 
and for how nice she was while assisting her. 
 
  
The criteria for receiving the Five Star Spirit Award are being: Courteous, 
Competent, Reliable, Professional and Enthusiastic. Cathy continues to 
exemplify these attributes while serving our community. We congratulate her 
on being the recipient of the Five Star Spirit Award for the third quarter of 
2014. 
 

http://www.twitter.com/friendswoodcity


  
 
  
  

 

Friendswood Blue Santa Community Toy Drive 
 

 
  

Click here for more information on Friendswood PD's Blue Santa 
Program  

  
 

 

 

Message from the Fire Marshal - Thanksgiving 

Safety 

This Thanksgiving, Friendswood's Fire Marshal's Office would like to remind 
you to be safe when cooking.  Here are a few tips:   

  
  

Cooking Fires 
  

The leading cause of fires is unattended cooking.  

 Stay in the kitchen while cooking on the stovetop so that you can 
keep food from burning and causing fires.  

 Do not leave the house until cooking is complete and all appliances 
are turned off.  

 Keep anything that can catch fire away from burners. Oven mitts, 
wooden utensils, food packaging, towels, and other combustible 
items can easily catch fire if left on a hot electric burner or comes into 
contact with a lit natural gas burner.  

 Keep small children away from ovens and warm burners. If they are 

https://origin.library.constantcontact.com/doc206/1111273965924/doc/YKMBHbXmt1HckHx7.pdf
https://origin.library.constantcontact.com/doc206/1111273965924/doc/YKMBHbXmt1HckHx7.pdf


involved in the cooking process, keep them away from the hot 
cooking pots and pans.        

    
Turkey Fryers 

  
Turkey fryers are very popular during Thanksgiving but can be dangerous if 
used improperly.  
 
  

  Turkeys should be thawed completely prior to frying. A frozen turkey 
placed into hot oil can cause fire and serious burns.  

  Monitor oil with an appropriate thermometer to maintain the proper 
temperature. Oil that has been overheated can reach its auto ignition 
temperature and ignite.   

 Turkey fryers should only be used outdoors in well ventilated areas.  
  

Grease Fires 
  

In the event of a grease fire, do not attempt to extinguish it with water.  
 
  

 A fire extinguisher, baking soda, or a pan lid can all be used to 
extinguish grease fires.  

 One common myth related to grease fires is the assumption that flour 
can be used. While large amounts of flour can extinguish a fire, flour 
suspended in air can burn and is not recommended. 

 When using an extinguisher on a grease fire, be cautious not to blow 
burning grease out of the pan with the force of the extinguisher.  

 When considering the use of baking soda or a pan lid to smother a 
fire, be cautious to not expose your hands and arms to the fire.  

For additional information, contact the City of Friendswood Fire Marshal's 
Office at (281) 996-3335 or by email at EOC@friendswood.com.   

  
  

Friendswood Public Library Events 

  
Wednesday, November 5, at 6:30 p.m.  

Six Keys to College Admissions Success   
  
This information-packed presentation will help families navigate the road from 
middle school, through high school, to successful college admission. Parents 
and students who attend this workshop will learn: 

 Key college-related milestones and activities for each year from 
middle school through high school 

 What colleges are looking for in potential applicants 

 How students can position themselves optimally for admissions 
success 

 The importance of standardized test scores, GPA, and extracurricular 
activities 

 How to create an appropriate list of colleges that meets the needs 
and goals of both the student and family, and more! 



  
Wednesday, November 12, at 7 p.m. 

The Life and Work of Emily Dickinson  
presented by Donna Pauley 

  
Donna Pauley is currently head of the English Department at Alvin High 
School and teaches Advanced Writing in the evenings for the University of 
Houston.  She holds both bachelors and master's degrees in 
literature.  Donna has been voted District Teacher of the Year and runner-up 
for Regional Teacher of the Year in the Houston area. 
  
"Emily Dickinson, the Belle of Amherst, is as misunderstood as ever.  In her 
younger years she was a vibrant, red-headed, piano-playing bon-vivant, 
though she basically lived the last 25 years of her life locked behind her 
bedroom door, not even going downstairs to attend her father's funeral in the 
parlor.  She remains one of the greatest and most original of American 
poets.  She craved anonymity during her lifetime, calling publication "the 
auction of the Mind of Man," but, ironically, her grave, under a stone that says 
"Called Back," is one of the most visited in the country.  When you make flies 
buzz and horses turn their heads and give hope feathers, you're going to be 
remembered in this world for as long as English is read." -Donna Pauley 

 
Donna Pauley 

   
Mondays in November from 4:30 - 6 p.m. (come and go)  
Help Sessions for downloading eBooks & audiobooks  

 
  
Learn how to use the library's resources OverDrive and OneClick Digital to 
download eBooks and audiobooks for free to a mobile device or desktop 
computer.  Bring your mobile device and we will help you get started. 
 
   

For more information contact the Friendswood Public Library at 281-
482-7135. 
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