County of Jefferson
Office of the County Administrator

Historic Courthouse
195 Arsenal Street, 2™ Floor

Watertown, NY 13601-2567
Phone: (315) 785-3075 Fax: (315) 785-5070

February 18, 2016

TO: Members of Health & Human Services

FROM: Robert F. Hagemann, III, County Administrato <

c

SUBJECT: Health & Human Services Committee Agenda

Please let this correspondence serve as notification that the Health & Human Services
Committee will meet on Tuesday, February 23, 2016 at 6:45 p.m. in the Board of Legislators’
Chambers. Following is a list of agenda items for the meeting:

Resolutions:

L Establishing Compensation for Temporary Professional Employees Employed in
Connection with the County Rabies Program Vaccination Clinic

¢ 3 Authorizing Three Year Agreement with Erie County Department of Health for
Toxicology Testing Services

3. Authorizing Amended Agreement for Home Health Care Services to Public Health in
Relation to NYS Department of Health (NYSDOH) Workforce Development Funding

4, Amending 2015 Comprehensive Planning Resource Allocation Agreement with the New
York State Office of Children & Family Services and Authorizing Amended Contractual
Youth Program Agreements in Relation Thereto

Informational Items:

I Authorizing Appointments and Re-Appointments to Fire Advisory Board & EMS
Advisory Board (General Services Committee Sponsored Resolution)

2. Monthly Departmental Reports:
Office for Aging
Community Services
Public Health



Social Services
Veterans Service Agency

If any Committee Member has inquiries regarding agenda items, or would like to add an
item(s) please do not hesitate to contact me.

RFH:tIr

cc: Office for Aging Veterans Service Agency
Community Services County Attorney
Public Health County Treasurer

Social Services




JEFFERSON COUNTY BOARD OF LEGISLATORS
Resolution No.

Establishing Compensation for Temporary Professional Employees
Employed in Connection with the County Rabies Program Vaccination Clinic

By Legislator:

Resolved, That the compensation to be paid during 2016-2017 to temporary Veterinarians
employed in connection with the County Rabies Vaccination Clinic shall be $67.50 per hour.

Seconded by Legislator:

State of New York )
) ss.:
County of Jefferson )

I, the undersigned, Clerk of the Board of Legislators of the County of Jefferson, New York, do hereby certify

that I have compared the foregoing copy of Resolution No. of the Board of Legislators of said County of
Jefferson with the original thereof on file in my office and duly adopted by said Board at a meeting of said
Board on the day of ,20 and that the same is a true and correct copy of

such Resolution and the whole thereof.

In testimony whereof, I have hereunto set my hand and affixed the seal of said County this

day of
,20

Clerk of the Board of Legislators




JEFFERSON COUNTY BOARD OF LEGISLATORS
Resolution No.

Authorizing Three Year Agreement with Erie County Department of Health for
Toxicology Testing Services

By Legislator:

Whereas, Pursuant to Resolution 276 of 2014, Jefferson County entered into an agreement with
Erie County Department of Health Medical Examiner’s Forensic Toxicology Laboratory for
providing toxicology blood, urine and organ analyses to the Jefferson County Medical Examiner
Program for a blended charge of $345 per test, and

Whereas, The executed contract is for three years and both parties agreed to that term, and

Whereas, It is necessary to amend the previous resolution to reflect a three year agreement
instead of a two year agreement as referenced in Resolution 276 of 2014.

Now, Therefore, Be It Resolved, That Jefferson County amends Resolution 276 of 2014 with the
Erie County Health Department Medical Examiner Forensic Toxicology Laboratory to recognize
a three year agreement through December 31, 2017.

Seconded by Legislator:

State of New York )
sS.:
County of Jefferson )

1, the undersigned, Clerk of the Board of Legislators of the County of Jefferson, New York, do hereby certify
that I have compared the foregoing copy of Resolution No. of the Board of Legislators of said County of
Jefferson with the original thereof on file in my office and duly adopted by said Board at a meeting of said
Board on the day of ,20___ and that the same is a true and correct copy of

such Resolution and the whole thereof.

In testimony whereof, I have hereunto set my hand and affixed the seal of said County this day of
20
20 .

Clerk of the Board of Legislators




JEFFERSON COUNTY BOARD OF LEGISLATORS
Resolution No.

Authorizing Amended Agreement for Home Health Care Services to Public Health
in Relation to NYS Department of Health NYSDOH) Workforce Development Funding

By Legislator:

Whereas, Pursuant to Workforce Recruitment and Retention legislation passed in the 2002-2003
to 2015 State Budgets, Public Health has received $2,275,951 through December 2015 in
additional Medicaid funding for the purpose of recruiting and training non-supervisory home
health care service workers with direct patient care responsibility, and

Whereas, Public Health identified a need for the three Licensed Home Care Service Agencies it
contracted with to develop enhanced paraprofessional recruitment and retention programming,
and previously recommended utilizing a portion of the funds for that purpose, and

Whereas, It is again necessary to modify agreements to award estimated amounts for such
NYSDOH Workforce Development funding for the period January 1, 2015 through December
31, 2015.

Now, Therefore, Be It Resolved, That Jefferson County enter into amended supplemental home
health care service reimbursement to reflect the award of NYSDOH Workforce Development
funding, with $12,165 to be paid out of 2015 budget as follows:

CareGivers, AKA Homemakers $9,745
Home Care Plus (Sibley Personnel) $2,420
Seconded by Legislator:

State of New York )
§S.:
County of Jefferson )

1, the undersigned, Clerk of the Board of Legislators of the County of Jefferson, New York, do hereby certify
that I have compared the foregoing copy of Resolution No. of the Board of Legislators of said County of
Jefferson with the original thereof on file in my office and duly adopted by said Board at a meeting of said
Board on the day of ,20___ and that the same is a true and correct copy of

such Resolution and the whole thereof.

In testimony whereof, I have hereunto set my hand and affixed the seal of said County this day of

» 20 .

Clerk of the Board of Legislators




JEFFERSON COUNTY PUBLIC HEALTH SERVICE
Workforce Recruitment and Retention Funding

Briefing Summary

FUNDING BACKGROUND
Since 2002 Public Health has received additional Medicaid (MA) funds through a 3% increase on promulgated

visit rates as passed in the 2002-2003 NYS budget. Money must be used solely for Recruitment and Retention
(R&R) of non-supervisory home health care service workers or any with direct patient care responsibility. In 2008
NYS provided an additional 5.8% for 2006-2007 Workforce Recruitment, Training and Retention (RT&R). NYS
also provided another 2.9% for the purpose of enhancing the Provision, Accessibility, Quality and/or Efficiency
(PAQE) for home health care services which could be used for delivery of service technology. The add-ons
continued through the years at varying percentages. R&R continues at 3%; RT&R is 4.7%. PAQE ended effective
4/09. PHS uses R&R and RT&R money to pay for a number of activities. The additional dollars received are
included in the calculations below.

2002 AND ON

Paraprofessionals from the Licensed Home Care Services Agencies (LHCSAs) were needed in the County due to
staffing decreases, patient care hour reductions, high turn-over, low pay, minimal benefits, travel and difficult
patient care. Other employers competed for entry level individuals. Although patients were promptly admitted by
Public Health, it took days to weeks before a LHCSA was able to assume aide care and when it did occur, the case
might not be completely covered. With this, visits were made by county aides or patients went without or had
reduced service. The situation could not continue as it placed Public Health’s 2 home health care programs at a
deficiency level with potentially adverse patient outcomes. Issues needed to be addressed.

Public Health determined the 3 LHCSAs needed to develop an enhanced recruitment and retention program
inclusive of evaluating salaries, paying differentials, providing benefits, considering bonuses, offering additional
training programs, establishing mentoring, providing ongoing education, adding travel reimbursement and the like.
Initial contacts as to interest were completed and planning meetings were held with problems identified and
potential solutions developed. As of June 30, 2015 only two LHCSAs remain.

Advancements were made over the first few years with staff increases, hours of care delivered, reduced turnover
and shorter times for patient care/coverage assumption. This positive trend has reversed as the agencies are again
experiencing difficulty recruiting and retaining qualified paraprofessionals and this adversely impacts home health
care. Over the last eight years Public Health has greatly reduced hours of care received from the LHCSAs. This
reduction has had a significant financial impact on the agencies and staff, further complicating recruitment and
retention. Continued funding will assist the LHCSAs with further activities as additional efforts and advancements

are needed.

FUNDING METHODOLOGY
A payment pass-through and reporting process for 2003 were developed with the estimated total amount for each

agency essentially divided in half for an initial authorizing Board resolution, No. 56, 02/04/03. Subsequently by
using the total dollars actually received by Public Health in a period and calculated to usage percentages, additional
funding was provided to each LHCSA over the last 13 years —

.12/02, 2003 and 2004 by Resolution No. 283, 12/13/05
.2005 by Resolution 164, 06/06/06

.2006 by Resolution 190, 09/04/07

.2007 by Resolution 335, 12/09/08

.7/07 —3/09 by Resolution 268, 12/07/10

.4/09 — 2010 by Resolution 259, 12/13/11

.4/09 — 2011 by Resolution 274, 11/13/12

.8/13 —2012 by Resolution 184, 08/06/13

.12/13 — 2013 by Resolution 270, 12/10/13



.04/14 — 2013 by Resolution 125, 04/01/14
.10/14 - 2014 by Resolution 241, 10/08/14
.03/15 - 2014 by Resolution 91, 04/07/15
.08/15- 2015 by Resolution 172, 09/01/15

Prior Current Total

Agency Total Payments  Payments Payments
Public Health $1,204,804  ceeneene

CareGivers $ 687,045 $561,350 $ 9,745 $571,095
Family Home Care $ 204949  $164,272 $ 0 $164,272
Carthage Care $ 68941 $ 52,108 $ 0 $ 52,108
Home Care Plus (Sibley) $ 110211 § 94,695 $ 2420  $ 97,115
Grand Total $2,275,951  $872,425 $ 12,165 $884,590

NEED
County Administration knowledge of the added funds received that should be distributed to the LHCSAs to cover

PY costs. Request the HHSC sponsor a Board of Legislators resolution to enable payments to be made in the total
amount of $12,165.

phnadmin/health committee/2016/rr briefing summary



JEFFERSON COUNTY BOARD OF LEGISLATORS
Resolution No.

Amending 2015 Comprehensive Planning Resource Allocation Agreement with
the New York State Office of Children & Family Services and Authorizing Amended
Contractual Youth Program Agreements in Relation Thereto

By Legislator:

Whereas, Pursuant to Resolution No. 25 of 2015 this Board authorized a 2015 Comprehensive
Planning Resource Allocation Agreement with the NYS Office of Children & Family Services, and
by Resolution No. 39 of 2016 unused funding was reallocated, and

Whereas, Funding allocated for Administration of the programs was underspent by $3,659.00, and
that funding can be distributed to other Youth Development Programs, and

Whereas, The 2015 Resource Allocation Plan and agreements with contractual agencies need to be
amended to reflect those changes.

Now, Therefore, Be It Resolved, That the 2015 Comprehensive Planning Resource Allocation
Agreement with the NYS Office of Children & Family Services is hereby amended to reflect the

following modified grant funding:

Youth Development Program (YDP)

Original + Jan Revision Feb. Revised

Agency/Program State Aid Allocation State Aid Allocation
Children's Home of Jefferson County/

Life Skills $18,850 $19,460
North Country Prenatal Perinatal Counsel/

Certified Babysitting 8,850 9,460
Resolution Center of Jeff. & Lewis Counties/

CASA 6,500 7,109
Resolution Center of Jeff. & Lewis Counties/

Youth Court 11,700 12,310
Town of Alexandria/Hearts for Youth 13,250 13,860
Watertown YMCA/SACC Scholarships 15,850 _ 16,460

Resolved, That Pursuant to Section 450 of County Law, the Chairman of the Board of Legislators
be and is hereby authorized to execute necessary amended contractual Youth Program
Agreements with the various agencies/municipality on behalf of Jefferson County with the
approval of the County Attorney as to content.

Seconded by Legislator:



JEFFERSON COUNTY BOARD OF LEGISLATORS
Resolution No.

Authorizing Appointment and Re-Appointments to
Fire Advisory Board & EMS Advisory Board

By Legislator:

Resolved, That, pursuant to Section 225-a of the County Law and Resolution No. 158 of 2014,
the following individuals are hereby appointed or reappointed to the Fire Advisory Board and the
EMS Advisory Board for terms to expire on 12/31/2017:

Anthony Doldo Legislator
William Johnson Legislator

Philip Reed Legislator
Gerard Adams General Public
Lawrence Girard EMS
Joseph Goss General Public
William Griffith General Public
Gerald Kostyk Fire Service
Kathleen LaClair General Public
James McLane EMS
Matthew Maynard  General Public
Steven Mott Fire Service
David Sherman EMS
Robert Simpson Fire Service
Debbie Singleton EMS
Justin Taylor Fire Service
Barry Waite Fire Service

Thomas Zecher EMS

Seconded by Legislator:

State of New York )
) ss.:
County of Jefferson )

I, the undersigned, Clerk of the Board of Legislators of the County of Jefferson, New York, do hereby certify

that I have compared the foregoing copy of Resolution No. of the Board of Legislators of said County of
Jefferson with the original thereof on file in my office and duly adopted by said Board at a meeting of said
Board on the day of ,20 and that the same is a true and correct copy of

such Resolution and the whole thereof.

In testimony whereof, I have hereunto set my hand and affixed the seal of said County this day of

(]

Clerk of the Board of Legislators




PETER J. FAZIO
Director

JEFFERSON COUNTY OFFICE FOR THE AGING

175 ARSENAL STREET
WATERTOWN, NEW YORK 13601-2529
(315)785-3191
Fax (315)785-5095

LOUISE J. HARACZKA
Deputy Director

Office for the Aging Monthly Report to
the Health and Human Services Committee
FEBRUARY 2016

JANUARY 2016 Data:

Total No. of Home Delivered Meals Provided: 9111
Total No. of Congregate Meals Served: 1480
Total No. of Clients receiving meals: 561
Number of Clients Receiving Home Care/Case Mgt.: 118
Number of Information and Assistance Inquiries Addressed: 282
Number of Individuals Receiving Health Insurance Counseling: 99
Number of clients coming directly into the office: 93
Number of NY Connects contacts: 108
Remarks:
1. InJanuary, NYS Office for the Aging advised all the Offices for the Aging

that all staff involved in case management activities will be required to
participate in, and successfully complete, case management training.
There will be NO cost to counties and the training will be conducted on
line. The deadline for completion of the training is 9/1/16. Four OFA staff
members will participate in the training. The State will withhold
reimbursement of the salaries of those case managers that do not
successfully complete the training.

During January, the OFA HEAP Alternate Certifier completed 39 HEAP
applications for local seniors. On January 4, the Emergency HEAP
program opened. To be eligible for emergency HEAP, Regular HEAP must
have already paid and the individual must have received a shut-off notice
or have a very limited amount of fuel.

OFA staff conducted outreach at Walgreens on Senior Day (first Tuesday
of the month).




HLIV3H TVLIN3W 40 301440 =HWO SIDIAYIAS ISNEV IONVYLISENS ANV TOHOOITV 40 I0H440 =SVSVO

SILLMNIAYSIA TVLNIWDOT1IAIA HLIM F1dO3d 40 F0I540 =GAMdO

a . e o g46088 | eunN
. , . :
- " Ei - S
. \ - , . . . o . e
0$ 08 0$ 03 0% 08 0$ 0$ 0% 0$ 0$ 596'L06$ SANNAATY
0% 0$ 0$ 0% 0$ 0% 08 08 08 0$ 03 ¥£0'eS$ S35NIdXA
HIKO

0% 0% 0$ 0% 0% 0% 0% 0$ 0% 0% 0% 0% SANNIAIY
08 0$ 0$ 0$ 0$ 0% 03 0% 0% 0% 0$ Tye's0es SASNIdXI

SYSVO
0% 0$ 0$ 0$ 0% 03 0% 0$ 08 o$ 0% 03 SANNAATY
0% 0% 0$ 0% 0% 0$ 0$ 0% 0$ 08 03 0% SASNAAXT

admdo
0% 0% 03 0% 08 08 08 08 0$ 08 03 0% SINNIAZY
0$ 0$ 08 0$ 0% 03 0% 0% 0$ 0$ 03 0% SASNIAXI

TOOHOSTd

0% 08 0$ 08 0$ 0% 0% 08 0$ 0$ 0% 0% S3INNIATY
0$ 0$ 0$ 0% 0$ 0$ 0$ 0% 08 08 0$ 0$ SHSNIIXI

AYILNI ATV

oHa AoN Do IdE oy AWF  aNAF AVW sdv SVW  §3d NP WYS50Yd
LHO0d3d INNIATH/ASNIAX3
01440 S3DIAUIS ALINNININOD 910C

9LoZ/vI




[WOXISW "STHLTZXSIX'OINYI Q14O SOLLSILVLS 3HYD JNOHIVS
a

2
*BupunoJ o} anp Ajas1>a.d (103 J0u ARW SIAGWINN,,
%80'vZ-  8YO'L- e YT TSET  WUT6T  UT'9E  SLLSE TVL0L ANVYDL%ZT L1~ z0T'Y- ¥hS'6T W' WY'T  9Y9'SE  T9E'SY  L9S'EY V101 ANVYD
%00°00T-  STI- 0 0 0 144 €9 evT Jadaaxasnod | %sz se- £09'e- 808'S 1514 v8Y TIV's  99¥'TT  S9S'ZT ap1y aJe) [euosiad
%OELE-  L6YL- 009°2T 0S0'T  0SO'T  £60°0Z SL8TT  ¥ES'bT 9ply a1e) |euossad  [%00°00T- 09- 0 o 0 09 8€ L6 sadaayasnoy
%ET'D $9S 29'6 zo8 z08 0906 YEZ'ST  Z66'ET 2PV yileaH dwoH [%Tv's v6g 089°L ove ov9 98TC  TPOOT  SET'IT 3PV Y3[edH dwoH
SHNOH TVLOL|%Ev'6- ST- Loy 49 41 651 91z 5% uonLAnN
%UETE-  §96L- 965'9T €8€T  £8€'T 19T $S90E  SL07ZE IOVHINOD TVLOL) %862 1z +89 i LS s0L 9sL 0ss Adeday) jeuonednag
%BE VY- EET'6- 8PYTT vs6 v56 18502 LTSt 9612 TV101-9NS dIHHLT|%EE 05- 18- 82z 61 6T 65t v0S €59 43HIOM [EDOS [EIPIN
%00°00T-  STI- 0 0 0 Y8 €9 6v1 WLOL-aNS|%s8'se 6T w 9 9 €5 0 0 Adesayy yoaads
%00°00T- 95 0 0 0 EH 9 44 (A1915) snid aued awon  |o69-vz L85 ;LT 9zz 92z SITT 9v9'T  LEL'Z Adesay} jedishygd
%000 0 0 0 0 0 z 0 dae) swol Ajwey  |oseoz- zeTe- 9TZ‘TT 810°T 8T0T  8EE'ST #6961 18BL1Z 3uisiny pa|
%00°'0 0 0 [ [ 0 ) 0 SWoH 3e 34e) aBeyne) SLISIA TVL04
%00°00T- 65 0 0 0 39 ] YA sianBaae)  |u9t-ze- 9/2- 891 21 1% 4 196 9gs'T v101-9ns
43daayasnoH %000 0 0 [ [ 0 0 0 UORIANN SINOW
%v8Er-  OTE'S- ¥bo'oT 188 188 yS6'8T  ST8TZ  BEE'EZ TvioL-anseo00 0 0 0 0 0 0 0 MSW SWOW
%00°00T-  ¥08°E- 0 0 0 vo8E 8LV (g8 (A91qi5) snjd aued awoH  %00°0 0 0 0 o o] 0 0 JusinN sow
%00°00T-  18Z‘T- ] [ 0 82T (82T o9 ssey swoH Apwes %000 0 0 0 ] ] 0 0 3PIV YE3H BWOH
%000 0 0 o [l o 0 o SwoH3ease)aBeyued  {%00°00T-  £- 0 0 0 L T o uoInN
%STET-  STL'E- oot 188 188 698'ET  TYL'vT 19891 2Je) %000 4 43 1 T 0 9 1 13)I0M [BDOS [EIPIIN
3.e) [RUOSIAd {%0E V9 182- 95T €T £1 i34 ¥56 SEST Suisanp pa|Ips
%ESOY-  8OL- v08 J2] L9 ST veE'E  60L'E vioi-qns] INIAIYd
%00°00T-  Z€- 4} o 0 44 6ET 61€ (Astqus) snid ase) awoH  |%ss'9T- 978's- 9LE'6T 8y'e 8YY'T  TOZ'SE  TOPMY  TE0'BY TVLOL-8NS dIHHL) '8 VHHD
%00'00T-  €T1- 4} 0 0 £TT 89 0 ey awoH Apwey  Joseror- 0299~ 959t 8€9 89 9aUTYL EI8'LT  LSE'6T W10L1-qn§
%00°0 0 0 0 0 0 0 0 dWOH 3e aJe) adeymie)  |%8z'8e- £09'¢- 808°S ¥8y 8% TIW6  99¥TT S95'ZT 9pIV a4e) [eUOSIBd
%ET Ty €9S- 08 £9 £9 L98'T (8Tt OBE'E ssandase)  |%00007- 09- 0 0 o 039 8¢ L6 13daaxasnoy
9PIV Y}edH JWOH | %61 '8P~ £Z0'T- YOT'T %6 6 €17 1eg’s 9z0'v SPIV 3|edH dwoH
dDHHIT LDVHINOD|%00°001- €1~ 0 0 0 34 8 T uonIRNN
%08'Ey 8967 8YI'S (5147 [:t47 08S'E  EBE'S  6L8'Y WL0L-AnS}%00'00T- 0g- 0 0 0 ot €T € Adesay) jeuonednag
%00°00T-  E8- 0 0 0 ves Lp8'T 119 (Aoiqis) snid ased swoH  fosss79s- 611~ 9 € € SST J2:44 00T J3RIOM [E190S [eIPBN
%00°00T- 18T~ 0 0 0 181 ozL 70T aie) swoH Ajlwes  1%00°00T- - o 0 0 z 0 0 Adesayy yoaads
%000 0 0 0 0 0 0 o awod e asey adeyued  |%00000T-  Zs- 0 0 0 43 v8 [a% Adesay) 1eaisAyd
%0L'00T  €8ST 8IS (144 (744 §95T 918 [z sianBased  JozsoL- ¥69°1- 80L 65 65 vz 9eL'T ezt Juisann pa|Idis
21y yi|eaH swoH dOHH11
VHRD LDVYINOD|%6LE v6L ozL'Te 0181 0T8T 9260z 885'9C  p/O'ST V.10L-an§
%CTOT LIS 829's 69Y (514 TITS  LIS'S  00L9 AMN3OV vLOoL| %S LT 12T 9£5°9 8pS 8vS SST'S  TIL'9 60TL 3PV Y3|edH dwoH
%ETE- €L- 95T'T 88T 88T 6287 980T  wL¥'T TVL01-GNS dIHHLT]%09°€ s b1 41 4 6€T £0Z 8y uonLanN
%ET'TL  £18 9S6°T €97 €97 EVT'T 090t 9621 3PV 3B jeuossdd I%EET 6 v89 18§ J1] SL9 374 Lys Adesay) |euonednang
%0L'vL-  98%- 00t sz 14 98T'T 9007  8.TT 3PNV YieaH awoH |%6L 0p- ¥Z1- [51:14 ST ST $0€E 19€ (439 1B4I0M [BDOS |EMIPAW
DHAD AINIFOV]%eT 1 1z 42 9 9 1s 0 0 Adesay) yosads
%1TIZ 068 UE'E 182 182 LT ISY'E 9uLY SpIV YieaH swoH |%g6'87 609 [49a4 o144 9zz €017 7957 $69 Adeaay] jedishyd
VHHI ADNIOV| %81 6 Ly TSETT 9v6 9t6 66v'2T  v00'9T  ETI'LT 3uisanN pagnig
s3uey)  a3uey) pezienuuy jendY  (enPY  SEOZ $T0Z €102 adued s3ueyd  pszilenuuy |endy  jemdy  STOZ +T0T £107 YHHD
W4 jojunowy 9T (17N [JI7 _ *SUNOH TYNOISSII0UdVHYd] wadiad  jounowy 910z QLA Al _ SLISIA
%S6°0T-  Of- b4 vz L4 vz 8EE we TVLOL ONVYD[%99°C 1] 8vT'y pSE ¥SE SET'Y  SE9Y  T9T'S IVL10L ANVYED
%LS Y 60T 025 [o124 otz YT S9TT Twe'T 12301-Qng INIATHd
%00°00T 49 174 z z 41 :74 9T 3ujuaa.0g ulogMaN
%ELE- 1 0z oz 0z 1z 1€ 47 TVLO0L1-GNS INIAIHd| %29 9€T 9TE'Z €61 €61 08Tz 998'T €7z’ 25E351G FJqEdIUNWLIO])
%00°0 0 0 0 0 0 0 T saiqey %000 0 0 0 0 0 0 € saiqey
%ET'E- 1 0z oz oz *4 1€ 54 IN3A3Yd| %18 LT- 6€- 08T ST ST 612 TLE oov INIAIYd
%ELTS- € 74 vZ 24 L9 ¥8 €6 dOHHLY| %eE gE- ¥z 8y v ¥ z 90t L6 dOHHL1
%1€ ¥l 00z 00z 00z 981 zee J2:t4 VHHOJ%IST 14 089'T ort ort SS9'T  ¥9Z'T  £25T VHHD
sdueyy  a3uey) pazienuuy [eNPY  ENBY  STOZ 102 £10Z a3uey) s8uey) pazenuuy jenPy  [enPY  STOT $T0Z €102
W4 jojunowy  9TOZ aLs atw _ SNSNID ATIVG IDVHIAY uAsRd  jojunowy  9T0Z aLk alw _ STYHYI4IN
q v

910 ‘I€ Aienuer papu3 YIuow auQ ay3 404
9DUBULIOND JBIIISIIEIS B1ED YIBH SWOH 3IIAIBS Y3|eaH 21Gnd AJuno) uosiayar

T yuow




VA4S

98¢

051

0

€LS°L

90€'L

0

44"

866

0

JONVIVE
a3103royd

€60°201

Gol'/e

L9G'eL6'S

G6%'805

05€°/9v'8

0e0'€e8'y

€0€'962'6)

80161

041'806°C

Z6L°L0v'C

dviA jo
Jopuleway
10} JsB29104

:dX3d rod¥d

0z6'y

34

8Ly'ove

9ce

zeeiove

9LZ'L9V'L

619

gevLlL

viol ||

03a

AON

120

d3S

onvy

anr

NNr

AV

AdVY

AVIN

g34

siv'ove

zeeiove

9LZ'29Y'L

gev'LL

Nvr

0097201

1£98'89%°8

i gt | g DT A
HOA el a7 A

139dng

vTvLe
S)inpy
0} piy

Aouabiowg

vovie
aouejsissy
1aN fjojes

¥'62Z1L9

sjooyossg

Buures
9je)g

v'6LL9
ale)
PIIYyo

$°60L9
aoue)sissy
Ajwey

v'1019
aoue}sissy
[eo1pay

¥09¥°0.09
S92IAIDS
yuaidioay ,

91'5509
alreafeq

| 089°z01

Il esz'Le

it L¥9°895°S

|l s6v°‘805

Il 2£9'89v‘s

| ¥LL 065

[| 280°6z8 L1

|| 188°681

[ sc2'268°C

IET A

JONV v

S9JIAIaS [e1D0g jo Juswiledsg AJunoH uosiayar



VETERANS SERVICE AGENCY

JANUARY 2016
MONTHLY REPORT

January 50 620 670 1648 40 16

February

March

April

July

August

September

October

November

December

*Contact: Personal visit, phone call, or mail received or sent to/from VSA
*Service: Amount of assistance provided for each contact

Comments: The Total Contacts, Total Services and New Claim figures were all higher in
Jan/2016 than they were Jan/2015. The Maintained Claim total was only 2 less than it
was last year. Veterans enrolled in the VA Health Care network in 2015 have been
receiving an IRS 1095 Form. The form verifies the vet complied with the Affordable Care
Act mandate that states individuals must have had health insurance in 2015, or be fined.
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